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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board
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MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE
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TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&

@ IERICTEDTEENINEBERLBWT &

o MBEERICEVWT EFOHE. 77—,
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R3ImWwz &

o SEEM DI ICRBIGINF Y% RE
B

@ HRICKDEDSNICHE AR, FEHRERE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT
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& A380- 800

e 2R Llength 2K /72.7m

o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(TE / 429 (INT:294)

# B787-9 ,{}
e £F Length £4/62.8m 8

o {EAEEEFEHL Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £F Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

&'_}?.
& A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats
IREEEGIE/ 194
TIa
#B737-800 LS Zo
e £k Length £%/39.5m % 3

o {ZA R Standard number of seats
TRAERENIER / 166

#DHC-8-400 <

e 2K Length £1+/32.8m
o {ZAEFER Standard number of seats
IRAEREER T4

#B777-300

e 2K length £K/73.9m _—
o IZAEREH Standard number of seats
TRAEEENT#K / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

o 2R Length £+ /37.6 m
o {ZAEEFEEY Standard number of seats
IRAEEEIE/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&zaram
1 &3 EES! 7 10%OFF! 3 sERCErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 2 days*' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFi
ERIICANAT7)DE 9 O=KHETTHTT . Recommend downloading the official ANA mobile app before boarding?2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- o et Wi-Fi K=& b

4 rwirimm 257 b mwrsesys [ANA STORE@SKY % %7
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site

[ — S — :

-.-I_II_--

paa - EHEE{ i >

. [Wi-Fi (BEAZLAN)| 412U, 71 4L 2% h7—-SSID [ANA-WiFi-Service ] %2R L, ##,
CHROES 7Y ERCEBEBEIICANA Wi-Fi ServiceR—4I A RFEhET,

Turn on your Wi-Fi (wireless LAN) and select the wireless network (SSID) “ANA-WiFi-Service” to connect. Open your
browser and the ANA Wi-Fi Service portal site will open automatically.

Accessing from a browser
A

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§32, LR RITI—REGFEHAH, 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELHFIN—INET I XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

R 2R/, th ETOSBEVVIETEEICT BICIE - [205Ponjand b to 2 days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

[EHE2HTE D23 : 59%F T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.

*2 EEFICANAT TVEL ) O-RBEADHZE. BEOHSHBISBEEDNSARIETIHAWZZFET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BATOLH 5L -7/-15E%. DHC8-Q4004 E—BOEAWI-Fif o 2—2y M—EXZZFIAWEETEVWEMICCEROBREI TRIBEHEYR— I RIETERLED
LSV BBRETOT I A THENELADTITHESLZEN

¥ IBEEROEERICERIN ZEVWET DT, BIPNDBRIEIEMZEN £ BR5E- SBURHIC OV TREHObDOPSEBIC BB EN TEVET,

¥ EFREREREE @RI Ty TP REVET,

BEVLEDEE (A-styleBEHRY F—r727) 18 0120-257-150
S{1B5R : B~% 9.00~18:00 £-H-4R-12/30~12/31 9:00~17:00 (F#41/1~1/3 th) x AREEBRGEABMLAIET.

¥ ZOY—ERIEARLANEMEZERL TVET . ZDLHART I AN RGO BIRLANZ R Y D EARERIR IS, AY—EXDT I/ TIBBEFEZORET 7D
RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIEIANTIA=TY,
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CAjD ;'1 —Z%Z?ﬁ IRTOBERIC @ @
ANA STORE@SKY U

RZEDENLBTPITLZRFE! FAREO ANA ANA  ANAD(YR

SAWNAFFE EHEA Reh RESA

131V F D/ —hPCHAZH 1 X
CREEZRINT DTy avi
RELTELEEA)

v

FERRIBUKDIELT
RICfnfcy —or1E—
DEEARIN

; qWNT
HERT YN DEL URAAETEE
TPRF—ERELE .

— FvU—0N\VRIL
BUICIES

T RIS A B0,
AR ERROREE
PIBTENTTEE

IR Y54

i <ANAAUIFIL>
<ANAAYIFIL> i <ANAADYFIL> i CADFATT7hEE S
CAD7A T PHEE > ARAXR—F i CADPATFPHRERIcEMINY Y FEPHIN—ICTRD
N\ HFRFE) W\ hFEE) Y=Y T (N HhFHE)

¥4,500(ms&) ¥5,000(ﬂm) ¥3,000(tm)

ANAL #BrRo®ay 7RIk LLE - 3 HEiE!

R MEKI—RY —
vk

ANAAVUIFIL
BRIy TFHFr>
FEgE~ /3@y b

¥8,500 (Bt2)

KIESOFEAVTTHAVIE
REEATIEDNTREDE A,
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International Route In-Flight Shopping User Guide & Product Lineup

DOLEORBIE! EEE4TANA SKY SHOP) 3 DDAk

A duty-free shop in the sky! Three merits of ANA SKY SHOP for international routes

ﬁﬁﬁﬁ T CEID ZEAT
% CANDEED

Shopping at duty-free prices Get miles for your purchases

ANAH—R&iET

10%#7

10% off with an ANA Card payment

BROFMICDOVTIE. N—=YFIVEZE—F=IFANAT TIRADFIOANT v 7 & ZEBLFEEL,

Product details can be viewed on the personal monitor and the digital book available on the ANA app.

gxriE EXIN=)FIVEZ A= 15!

Howtoorder  Orders are accepted from personal monitors!

1 IN=)FIVEZR—T 2 N=)FIVEZ2—D
[ZA12av7] SYFNZIDS, CRLEDE
g [aveErJ]a EHBRUVELEZREVELES
BBRBUESLY, [> TEXICHEEARLEELY,
Please select "SKY SHOP” or Use the personal monitor touch panel to
“Shopping” on your personal select your desired product(s). Once you
monitor. are done, proceed to the order process.

a

[ —————

Bhans

~IXOWR

HEREICS ST BEICRRSNTVWIABRTHREVET,
% The content disﬁlayed on the screen may vary

depending on the aircraft.

# AB20#, A380HE. Z DMt X7 LRE O
BEFE N—VFLEZZ—PEDTE
NN TEERA, TEXDRRIECA(RE
FIEE) ICHEP LT,

% Orders cannot be placed from personal
monitors on the A320/A380 aircraft and

during system malfunction. Please ask a
cabin attendant to place an order.

¥ BERIEA A= T, % Example only.

D

FEmlICAEsREa) H
SEEETHHLVELET,
BOREEHIIA W ES
EmEHZITIRYEEL,

A cabin attendant will bring the

product(s) to your seat*'. Please pay for
the product(s)*? and collect them.

*1 BREY—EXPDOITENE H—EXETRICBFBVLET,

*1 Product(s) ordered during the meal service will be brought to you after the service.

*2 BZHWE TLTYRH—R ANAF TR H—R ANAKRTTZANA[Z 1V ER Y —E X | #EA-
B& . TEYN—N  FTUNRIRH—R  ANARITOT D2V I =R Foy P aLX / N—=O—RNRBETOEZIAVEITEER A (ANATIL—T
57 Financial Pass VisaTEvhH—K ANAY AL —I757 /Sony Bank WALLET, ANAZUNRAIRA—RED) £/, BLESVICELHD

BOILIYMH—NRIRIAVWEETEE A,

%2 Only the following payment forms are accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping
coupons. Payment cannot be made by cash, debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems. (including the ANA
Mileage Club Financial Pass Visa Debit Card, ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card).Only the following payment forms are
accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping coupons. Payment cannot be made by cash,
debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems (including the ANA Mileage Club Financial Pass Visa Debit Card,
ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card). Credit cards without a signature or a signature field are not accepted.

EHEBEM TR DAZFIRNEETET,
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ANA ANA SKY SHOP
Pre-Order Service EIp4y HoEIEE
ANA SKY SHOP

International Flight Special feature

,""‘"'—'—-—_—— -

ENGLISH

The sought-after whisky brand
THE AKKESHI is now available in
the Pre-Order Service!

EXEENELTME “EFE
BEMTRSHED!

HEHOIAAF—=T 58
NEREID T YA —Z—H—E ALY,

TVA—E—H—EZADOFHMIZ LEEQRI—RDSTFERLLIZELY,
Please scan the QR code above for details about the Pre-Order Service. BXIITIRSBINFHESR, HFE LA ZHIBES,

DD LTED R 5t
LIEATRIIUE [R5
E—F1—hDTIN—T1%

A BE RSB T DRV E S

SUIREI, inspired by the season
of fresh greenery, features a distinctly
peaty and fruity flavor
“BIL” I =T R R,
EMHRES REHFHIIRE KK

» - - s

32D [ER] ) =A%
S LELE BRULFOIEIE % £ F —7 12Uk
S N=—X L AF— B R PFA o= T 35 1cbibllioe |
THE AKKESHI Three editions of THE AKKESHI series will be released
SINGLE MALT JAPANESE WHISKY SUIREI over three issues in specially designed packages showcasing

- . the ukiyo-e artwork of Ka ika Hokusai!
ER BAs—SEEHLR BK o oo
MBI IF R 2 BRI,

¥34,000 o E IR 32 B RFIE S
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2025% 7-8 B EFE#R Bmm7 I/ 7v7

Jul. - Aug. 2025 International Route Product Lineup

¥ BRI #AER5ED [ANA STORE@SKY] DERT 1> 7y T EIRRENET,

BRBESHOv—7 0 % IDW1WT

About the % symbols next to the product No.

% The product lineup is different from that of ANA STORE@SKY in-flight shopping for domestic routes.

HATIEXWEEZTBEMRICOVT

Products available for order on board

O RBEADD. EBmEL TORENRNTT .
BARAEDBRIGERBUEAEmESRLHZZ0,

This product has already been taxed, so it is not subject to declaration
as a duty-free item. Upon entering Japan, please treat it as a previously

taxed product.

*100mL%Z#BA B8, Fl)

WEDHBHE

< FUgE

BOHANFEALZEIF

TEEEA.

This product exceeds 100 ml,
so it cannot be carried on board a
connecting flight if making a transfer.

X751 Neckties

No.SL501 &

K= AF 17—
2784 ZAE—
Paul Stuart TIE NAVY

¥16,000

No.SL818 & No.SLOO5 ¢ No.SL202 ¢ No.SL203 ¢
mofusand tfa— R 7I5HE AV IR
ANAAUSFIV I9F=0on)957 == B ﬂ"“/ﬁ
RBAR—FRHEI—PNVT ANAET IV ZYILA g SALYEVR
mofusand SEIKO FERRAGAMO { L RUEVR
ANA ORIGINAL QUARTZ GANCINI S=)
TOTE BAG WITH CHRONOGRAPH IECRUACEE OKKO PEARL
INSULATED POUCH n ANA ORIGINAL ¥32.000 L
¥5,500 ¥45,000 . FENDANTEALLOON) |
§,  ¥39,000
©molusanm ﬂ é
No.SL205 ¢ No.SLO07 & No.SLO03 & No.SL204 &
RoFIREr JrYR—=LFL IYRGIY—-F #vIaRk
ANAAYSF IV A4 YEUR ANAAYSF IV FaAvn—=n HIPHEIE
FYILAR SLYEUR AVEUPRIILA RTLRN=X ETR
EONTENESSHD oo Jogu SRsvea, AN
NECKLACE A R YAMA PENDANT WHITE TOPAZ
DIAMOND NECKLACE PIERCED .
¥39,000 NECKLACE ¥49 000 EARRINGS 2 o
&~ A &
, ¥50,000 :ﬁfls ! ¥25,000 ° .
p AT
- By
No.SL411 & No.SL439 &% No.SL438 & No.SL440 &
ARXAFINT SK-I SK-I SK-I
YR —L PRIV AB ViS22 9% AFVINT— PRIV AR TIATvI M)—RX2b
PRV DN FJ—bkx2h . gU—L YRY
DECORTE Iyt

LIPOSOME ADVANCED
REPAIR CREAM

¥10,500

No.SL002
Iko

a—l F—
ETRO SHAWL BLUE

¥50,000

SK-II
FACIAL TREATMENT
ESSENCE

¥26,400

[No.SLOOO &% |

ANA
AV F IV A=
ANA ORIGINAL STOLE

¥00,000

SKI

No.SL004 &
7I5HE
LF1—27%L vk
FERRAGAMO
LADIES’ WALLET

¥60,000

TIH-REBROBATIEL. INTOERE

TEXWRTET,

Customers on Haneda and Narita flights

can order all products.

RIFEERAR DA TIL.
FUOEmESEXWEZTET .

Customers on Kansai flights can order
products with a red background.

b e ANA
Ep=wa

No.SLO0O

AUSFI Ab=N
ANA ORIGINAL STOLE

¥00,000

¥ TVF—F—H—EXEZFI B E TRTOBEREFHIENL AT ET,
(—EBY —EXM RABEAR-EH TEVET )
3% When using our Pre-Order Service, you can order all products in advance.
(Some routes and flights are ineligible for the service.)

No.SL810 ¢
Y= x7Y-=
F7U77M
IIVFFI—fF&
GIANNI CHIARINI

ALIFA M WITH EMILIA CHAIN

¥39,200 _
e y

(et

F7EY)— Accessories

SK-II
SKINPOWER ADVANCED CREAM

¥26,100

SK-II
FACIAL TREATMENT MASK

¥16,800 |

No.SL809 ¢
FINT1—=
NIRINYT
GHERARDINI
HANDBAG

¥28,000

No.SL201 &
aAVTLYIREX
V7 & K—Ftyb
(497)

COMPLEX BIZ
CLIP & POUCH SET
(SAKURA)

¥24,500

No.SL413 &

AZAXFANT
YK=L PRIV AR
DLaVvig 27N
DECORTE

LIPOSOME ADVANCED
REPAIR SERUM

No.SL414 &%
AZXFANT

AQ 77Y1—b

IvlhIay
2405717 YA 1
DECORTE s —_—
AQ ABSOLUTE ¥
TREATMENT

MICRO-RADIANCE

EMULSION Il

¥10,500

No.SL808 &
7948%
71/ 2WAY
L= 1n\vy
FUJITAKA
FUJITAKA FINO
2-WAY
LEATHER BAG

¥27,000

No.SL206
ATO07AF—
AVT71=2714 ZYILR
SWAROQVSKI

INFINITY NECKLACE

¥20,000

No.SL412 &

AAXFANT 3
L AA S S L
URTTA4EFL

DECORTE |
LIPOSOME ADVANCED

REPAIR EYE SERUM

¥8,000

No.SL403 &%

FIEFY

AF aAvF1var—
Ivtrovlb N Fat Fvb
ALBION

SKIN CONDITIONER

ESSENTIAL N

DUOKIT TN

¥17,000
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{LHEM  Cosmetics

No.SL437 &

SHISEIDO
FhT43a—™
INTSATVT
54

100mL

SHISEIDO ULTIMUNE
POWER INFUSING
SERUM 100ML

¥20,200

No.SL425 %

F—IX
2Y—L UFC

KIEHL'S
ULTRA FACIAL CREAM

¥7,900

No.SL429

asoay

ER XT1HI
FYFATARET L FaFt
(RFE£:O728>

TR AR
s b
L'OCCITANE

ANTI-HAIR LOSS

ADuaNCED SCLe
=
¥8,800 '
_— e

No.SL418 &
Y- Y
NTUYR
JINFAAIn

THE GINZA
HYBRID GEL OIL

¥27,000

No.SL405

IR

TN =T L =
ADC ¥
CLARINS

DOUBLE SERUM

COMPLETE

AGE-DEFYING
CONCENTRATE

¥13,500

No.SL428
=02 %4
FrU—-JOovHL &
FOYUA—FF
NIRIY—=Ltyh
LOCCITANE

CHERRY BLOSSOM & NEROLI &

ORCHIDEE
HAND CREAM SET

¥6,200,'_:r;= F__ Fi

No.SL406 &
JL-R-F— F—F
37—l
avsFa—in

CLE DE PEAU BEAUTE
CORRECTING
CREAM VEIL

¥7,500

No.SL404
NAATT7zoh
LN

BIOEFFECT
EGF SERUM

¥16,400

No.SL430

Osysy

AZb AT TOTFYA
NYRIY—Lb aALsYay
L'OCCITANE

BEST OF PROVENCE
HAND CREAM COLLECTION

¥7,300

UL

No.SL407 &
HL-Kefi— =5

NtEZLI0 ¢

CLE DE PEAU BEAUTE

THE SERUM Il |
¥18,000 [ﬂ

No.SL424 &%

HxEY

AV 74—k ALY F1
4yl FaFt
KANEBO

COMFORT

STRETCHY

'WASH Il DUO

¥9,900

No.SL301

FAIT49Y

AF77L%52Do Son (K V)
&F—=KhILDo Son (K V)
nazL

DIPTYQUE PARIS

SET WITH Do Son HAIR MIST

AND Do Son
EAU DE TOILETTE

¥16,200 W
<

No.SL408 ¢
Jb-F-R— F=F

FUF1A=b FA)=
IRNavs P by N
CLE DE PEAU BEAUTE
ULTIMATE DAILY EMULSION

CARE TRAVEL SET
¥13,000 m ‘
No.SL423 &%
RES

AFY N—=FF1H—

KANEBO
SKIN HARMONIZER

¥5,000

No.SL433 &
F— & Ya—

YT RFT4v9 MF
PAUL & JOE LIPSTICK TRIO

¥5,900

e
-

No.SL427

AL
S1=T7499
FILFAX EFL
100ml
LANCOME
GENIFIQUE
ULTIMATE SERUM
100ML

¥23,500

No.SL409 &
WRE1—T«
WRIIAYWTRY

DASSAI BEAUTY
DASSAI FACIAL
TREATMENT MASK

¥6,000
-

i

—

No.SL434 &
F=I & Ya—
707957427
74— Fat
PAUL & JOE

PROTECTING FOUNDATION
PRIMER N DUO

¥6,000

No.SL421 & No.SL422 ¢ No.SL426 No.SL415 No.SL417 & No.SL416 &
SWAF1T—b SWARF1T7—h F%—Y1 IVYRR 7—FV ILHVR ILHVR
Yy770vys O MF i JVRENTI—L Yy 7509745 —14 IAh7T— EFVYG H5—-TFvT 77—kl
JILL STUART Uv77-4 MFEvk Yy77a7sa bk ~N—2Z UV F—bZaF7UR1
LIP BLOSSOM 5L Fat LANEIGE AT MIF ELEGANCE ELEGANCE
GLOWTRIO JILL STUART LIP GLOWY BALM TRIO SET ELIZABETH ARDEN MODELING = LA POUDRE HAUTE NUANCE |
¥8,400 RS TABrooM | ¥4,200 'y = m | EIGHTHOUR BASE UV P ¥12,000 =
il 1 ;a:gz%;ﬁ;f#rojl ¥4,500 = =
o g # B—AH
! ¥4,900 i 1 by
w .} fl § | <
] . - 5 - S I TIN N

No.SL432 & No.SL410 & No.SL402 & No.SL401 & No.SL435 & No.SL431 ¢
NARS AARXFANT TTr49av TTr19oav SENSAI WFIl
FAMIIVLITAT =R INYE— Y UvTN—L Y 7AIvRINLYS + Fvab G RF— FANhF—b—2ay
YT TN E— DECORTE JagF4obh Fat ADDICTION 38C 7a# AR IF 13y EX02
ZLARN LOOSE POWDER ADDICTION ADDICTION TOKYO SENSAI LUNASOL
NARS ¥5.700 - ADDICTION TOKYO ;KEE%ESI‘ADOW LASH LENGTHENER EYE COLORATION SPECIAL
OVERSIZED LIGHT REFLECTING™ /] < THELPBALM 5 600 38°C DUO EDITION EX02
SETTING POWDER - PRESSED el ¥ ¥7 zoo ¥9 000
¥7,500 ¥6,000 ! ’ '

No.SL419

SN A
W-X7-2INr21 No.15
GIVENCHY LE 9 DE GIVENCHY
No.15

¥7,100

No.SL441 &
Jray

Jrav
YRE—XTLUK
/40mL

VARON MASTER'S

BLEND./40mL. l

¥3,600 iy

TR
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No.SL436 &%
SHISEIDO x>
N=29957 &b
SHISEIDO MEN

BASIC CARE SET

¥9,800

Vi .
#E Miscellaneous

No.SL807

No.SL826 &

UCHINO
JL=7hH—t
AhT17
ITVE=Z
UCHINO

CREPE GAUZE
STRIPED DRESS

¥18,000

A—Ft
e
FEILER ANA ORIGINAL
TOWEL & POUCH SET * -~
“ROSE GARDEN" X

¥8,000

No.SL815 &
XLI)ETIV
RyyhTUy R
MASON PEARSON
POCKET BRISTLE

¥16,800
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HE Miscellaneous

No.SL824 & No.SL827 ¢ No.SL828 & No.SL821 & No.SL822 ¢ No.SL823 ¢
AT TR=F Y- Y—%2 bIFay Svny V77 V77 V77
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¥34.500 HAIR VOLUMER ¥36,000 DRYER SMART W ﬂ ¥7,800
g ¥16,000 ey ¥36,400 '
7 \-Jﬁv/ )
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2024F581BKYITANTDREEZ
Emid 7 A == —EZATDHD
RFEERVEL, FEMIET A —
A=Y ANMITZRERLSTZZN,

Beginning May 1, 2024, all tobacco products

are sold only through the Pre-Order Service.
Please see the Pre-Order Service website for

20/ R D TT DERE - BUE (SRR TRIESh TV,
20 RN DB/ EZDFH-BAEHEHILET,

K 20BMARBOAD FHIINIIHE BAEN 20U L THoTHIRFTESRILET
ERBRESE TG ED BIETDT.IT AL,

Alcohol consumption and smoking by persons under 20 years of age are

prohibited by law. We will refuse the reservation and sale of alcoholic
beverages and tobacco products to persons under 20 years of age.

3% If an order is placed by a person under 20 years of age, the sale will be refused even if
the purchaser is 20 years of age or older. Please note that we may ask for age verification.
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SIEPEZS

CFHE&BATREZITRY !

EHLETIVH—-G—Y—ER

The convenient Pre-Order Service has many merits! ENGLISH

TVHF—=F—Y—ER->72
What is Pre-Order Service?
MZEHZIFH - ZEBAR. BRRTEMmZEINICTFHENTZSENLEY—EAXTY.,
BABEOIEBEIBFIETIFH ' DRI TY,

The Pre-Order Service is a convenient service. After reserving and purchasing your flight ticket,pre-order items sold on board before your
flight.ltems may be pre-ordered up to 3 days before the date of departure Japan Standard Time*'.

1 BARREO ZEROFA22B8~38#1 (BARBTRIBSONEHRUIAATETHET) o —BMOBARB TR LAAEOT P —BREZHEN TEVET,
*1 From the 22nd of the previous month to 3 days before the date of departure JST(for orders placed by 11:59 p.m. JST).
In some cases, the application deadline may be one day sooner for some flights departing from overseas.

[ANA SKY SHOP )i KLLBERPARERE
BEL TV AL ER AR BMIEETEB0TRL”

It has many items not listed You can have your desired item or
in ANA SKY SHOP! a popular item set aside™.

7ut-s—4-£x CHIAF &

Pre-Order Service How to order

TVF—G4—H—ERBRAANTI7EX

ANAZ 7UH5 ANA WEBY A1 kHh5
OANAT77)TOPERE LY. (DANA WEBH 1 h& W) FHITE#REAAL.
BT RLENTFMMEEYT, FHRBEEEHL
rZE§®ﬂ4 I‘J zR<, Enter your reservation information on .
From the ANA app's home screen, tap ; the]f\NA website to open the reservation
on the flight you wish to pre-order for. ron oL 4 confirmation page.
Boarding Guide” will open. N . DFHEDEED Y —E AX=1—L1)
. . - - O | — &' —H—
O [ZHEROHA K] T [FH8H - e Rl AR
RBLE| 547, ZOE. EEIC : - . ’;— a7 o X ,
4 =] HAS f— i rom the service menu on the reservation
HOTERDFHIZED S, . confirmation page, tap on “Order” under
Tap on “Reservation Details and Changes” L = “In-Flight Duty-Free Pre-Order Service.”
at the bottom of “Boarding Guide.” Follow ¥ v
the instructions on the screen to pre-order A B7FM—EBENDZHELD751 D5,
products. \ e 20, BEC#->TEROFHEED 3,
i%{%L;ANA77|I|JEE{X_?T?° £ e ?Ielﬁct thedrile”vant Llight from the list on
*The images are illustrations of ANA [E— ights, and follow the instructions on the
app scrgens. 9 plagge to pre-ord:’r proéuct:. I
2 RLAKZSET #. BRLEX— 3 ZHER®.CA(BERBA)ICTVF—5—
PRLARIC[ZFARET I X—IVHEE. Y—ERTIFHNEEIEAZ. 207 ) A —5—
ZOE[EMIBEHEROIRA]| X—NICT BEShrEBchE[SRVEZBROIEA]
FMUEZRIBOEMSE2 HES A—NWERE.EXIVEICERERITRS,
After placing your order, an “Order Received” e-mail After boarding, inform a cabin attendant that you
will be sent to your registered e-mail address, have placed an order through the Pre-Order Service.
followed by “Your Order Status” e-mail to notify Show “Your Order Status” e-mail with the pre-order
whether the item can be set aside*2. number from 2 Pay and then receive your item.

2 FEERMIC L) B BETELVBAEDP TEVET, *2 Please note that we may be unable to set aside an item depending on stock availability.

BESECETIERVAhEIE ANAERS T - TR 24—%T Operation inquiries: ANA International Route Reservation
[ RT] PTG ~F 14 7R, 711 0B ~BF RIBHE /e Ak B Il oy O il
0570-029-333 (4 E—##i%) 03-6741-6685 () seraezateesSoaycal)
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EE#R / International

AT —EX / Inflight Service / WiFi
/ 19—y MEHRAE How to use

1 2

ON
[ Q ssip: URL: Click
ops . e KOFv—1-KEAN
@ ANA WiFi Service http://portal.inflight. AV —RYPMCER Enter Voucher Code
ana-panasonic.aero / Connect Internet”

ZHLDEHEHARIEN—VFILEZY—TELIERWEEITEY,

You can also find this connection guide on your personal monitor.

IVI—TAVAVMIAR  BARHRRT ERE/ SR

Entertainment Guide Duty Free Shopping Dining/Drink

¢ URL: !
i https://wifi.inflight. | !
| viasat.com/ 3

_____________________

/A5 =%y MERICH72EEMA Notes

FBEBEOZEFEREICED. BELFBRUNELN., —BHICTERAICGNBEWVES
HHHEY,

P The service may be unstable or subject to disconnection due to reception from
satellite communication.

BEIAYTYYORE. FY3M0T5—LBEEOTHRICEVWTIE, EHRHIEE
THBRERRNERATELWVEELNHNET,

The communication environment may be different from what is expected when
streaming video content, playing online games, etc.

AY7 - 09314 FHBEBOREICED, I—AYNEBIZEVWTE, tBEBEZDOEFE
DEGEENZEBYT 0. —BHICSTHAWEEFRWMEELRHNET,

Due to the current situation in Russia and Ukraine, service may be temporarily
disconnected on flights to Europe when passing over the Arctic airspace.
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EA#R / Domestic
AT —EX / Inflight Service / WiFi

/ 17—y MERAE How to use

1 2 3 4

N [=]-5£ [=]
g > T o

O [=] N
o R o
% ssiD: URL: A=tk Intemet”

ANA WiFi Service www.ana-inflight-wifi.com |DHC-8-400I1$<
Not applicable for DHC-8-400

F—TAFBHEITIVLRAIVI—TA VAV P TERELHALZSL

You can enjoy audio programs with In-flight Wi-Fi Entertainment.

IVH9—TAVAVRHAR ANA STORE
Entertainment Guide @SKY

BRE(FLITLISR) BRHY (EBEF)

Dining (PremiumClass) Drink (EconomyClass)

/ ﬁﬁﬁzg 1) —‘/ﬁ,’frﬂ J EBER3FrYRLTERLBEEL,

CH Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.)

TRICEBHOBRZ EFICEBINAVYRY Dy (1O D) ICA PRy ZZLAH IV FA—ILBOXTF YV RILEEBRUBELHWEEITET,

BEE LRREHE BEE _ERREHE

0dd-numbered flights Screened program Even-numbered flights Screened program

= L emruens

ANA OPEN 2024 K&£51V TR+ Japan Seasonal Journey Ee#IHoOVELE

ANA OPEN 2024 digest

RIE-# LD RE LIALR TV B RED —
REEBITRDVLFONISBEE. Y1 T AR THIR
ALET,

A recap of the hot competition at Sapporo Golf Club's
Wattsu Course, designed by Japan's leading golf course
designer, Seiichi Inoue.

HEMEFERERSETVEEGANIIVET,

KIVY—FTAVAYNTOY I LIE—EEM THRENBRWEAN T WET,
IR TIIAMIZRIAD BRRBEADTOY TLERBHEANTEVET,
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Japan Seasonal Journey A Glimpse of Japan's Summer and Early Autumn

RERDH KR BEDEH. Z L TS0 B Dk,
ENSMIISHNFI TELSNZBAERDZHDELWVER
ZHRETITBANLETRDVEEE(CDPRT ST
ZORZERLCTHELAD

Experience Japan's stunning nature, rich traditions, and
seasonal flavors from summer to early autumn. Let the
gentle breeze of the season soothe your journey.

B BRI Japanese, English

KHEBRIBEDI VRV E AV E A VRV ZERBTRVWAIR BEERBEICERLAIF TN,
HERICE ST 7T NERIRICRIBE R T TERV I BIEN TE VWK T BN UHTT AL IEE W,
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INFO 03

‘ ANA Mileage Club Members Only / News ‘

ANA Domestic Flight Awards
“Weekly TOKU-TABI Mile”

Flight awards are flight tickets that you can redeem
with the miles you earn after joining the ANA Mileage
Club. In addition to ANA Japan domestic and
international flight tickets, you can also redeem your
miles for partner airline flight tickets. We also offer
"Weekly TOKU-TABI Mile," a service that allows you

© Scan the code to the right to learn more online.

“+

®Available routes:

Announced every Tuesday around 12:00 noon (JST)
mReservation and ticketing period:

From every Wednesday at 12:00 AM

to the following Tuesday at 11:59 PM(JST)

mDeparture period:

Any date between Thursday and the following Wednesday

to use ANA domestic flight awards with fewer miles
than usual. Choose your destination from a selection
of eligible routes announced weekly, starting at
3,000 miles one-way. Reservations can be made up
to one day prior to the flight date.

‘ INFO 04 ‘

‘ We value customer feedback ‘

We have redesigned our sign language badges

Customer feedback

ANA has redesigned its sign language badges,
reaffirming its dedication to creating “A Sky
Welcoming Everyone.” The new badges were
designed with a focus on visibility, making it easier
for those who require sign language support to feel
more comfortable initiating communication. Those
eligible to wear these badges are cabin attendants

For international calls
& 03-6735-7922

(relevant charges apply)

Operation hours
9:00-17:00 (year round)

Feedback and suggestions
1§ 0120-029-787
(toll-free in Japan)

From a mobile phone

2 0570-029-787

(same rate nationwide)

“+

I would like the sign language badges to be
easier to recognize and more visible.

Please send us your comments and
suggestions regarding ANA’s services.

*Customer feedback forms are also available onboard our flights.
Please inquire with one of our flight attendants.

© Scan the code to the right to learn more online.

and airport staff who have achieved at least level 4
certification in either the Japanese Sign Language
Proficiency Test or the Japanese National Sign
Language Certification. ANA remains
committed to fostering inclusive services
for all our customers.

Feedback
and
suggestions
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INFO 01

‘ News ‘

Haneda Airport Terminal 2 Main Terminal
and Satellite Terminal connected

+
55 From March 19, 2025, the previously separated
3 Satellite Terminal was directly connected to
5 the main terminal at Haneda Airport Terminal
Terminal 2 2. Access to the Satellite Terminal previously
. @ @ @ & required the use of a dedicated bus. Now that
N n_N_n they are directly connected, terminal access and

— A P boarding are smoother than before once through

= e the security checkpoint. Now, customers
landing at Haneda Airport can proceed directly
. . tothe arrival lobby, providing more comfort and

' 700 m from ! convenience than ever. In addition to this, five
secur;tg(;?teec‘l‘(?omtA new boarding gates have also been constructed
! (approx.10minutes) | Where the main terminal and Satellite terminal
e - meet. We will continue aiming to provide more

- comfortable service for our customers.

o eE

'_

; © Scan the code to the right to learn more online.
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o ‘ News ‘

O

< L] L]

< ANA rated #1 in three categories

<

at the SKYTRAX World Airline Awards

+

ANA was selected as No.1in the following three categories at the 2025 World Airline Awards,
presented by SKYTRAX, a London-based airline rating and certification organization.

World’s Best Airport Services
pd This award goes to the airline rated highest
WOELD A'se'NE AMARD for its airport services.

e, - . .
Best Airline Staff Service in Asia
This award goes to the Asia-based airline rated highest
for customer service provided by airport staff and cabin crew.

Best Cabin Crew in Japan
This award goes to the Japan-based airline rated highest
for customer service provided by cabin attendant.

ANA has been certified as a 5-Star Airline — the highest rating — by SKYTRAX
for 12 consecutive years since 2013. Building on this momentum, the ANA Group will continue
to offer the highest quality air travel while prioritizing safety above all else.

© Scan the code to the right to learn more online.
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A New Ambitious Story
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BitRERG: SKROHTHRRERE, TRAEERLLET o &
BB OERNTE, HEXBORFBARE, ”

£ LBITRERRNZRMIEE—R, RET2ATERP LI
HEEINRSTIMPRIBIIRE, EZRIHE, i HIag¥EsE
S5HTCRINE—HIRNRE, MKHEX.
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CABFMIMXIE “EB 1421 (Section Manager) ”
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BEER.
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“DREMNEEERS. 7

Photographer: Akiko Sudo, Interviewer/writer: Takeshi Nakamoto

- REERC]

At a pre-flight briefing. “I wish to openly share my
personal experiences to ensure safe, reliable flights
and high-quality hospitality.”

ERITESHN WTERSR, BABRR: “ATERRS.,
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“First and foremost, we must strictly follow what is
written in the manual. Preparation and risk management
are also crucial, ensuring that if anything were to happen
on board, we could respond promptly and flexibly. It is
important for crew members working on the same flight
to share any observations and work as a team to avoid
mistakes and prevent hazardous events.”

Hong Xia explains that before passengers board each
flight, she thoroughly inspects the cabin.

“If there are children on board, for example, we check
around their seats even more carefully to make sure
there are no dangerous objects in order to provide
them with a safe environment. When we have elderly
or disabled passengers, we go over the details with the
crew beforehand to determine the appropriate approach
and timing. Teamwork and communication are essential
in our work.”

Hong Xia has accumulated a lot of experience working as
a purser and supervisor before advancing to the position
of section manager last December.

“l had been working with ANA since joining in 2003,
and | felt | had accumulated a lot of experience and
knowledge as a CA. | wanted to contribute by supporting
new CAs and the people | work with while making use
of this expertise, so | put myself forward to take the
management exam and interview.”

That is how Hong Xia became the first non-Japanese
CA from Asia to hold a management position. Well
aware of the greater responsibility this entailed, she says
that although she initially felt anxious, she remained
determined.

“l hope to give back to my colleagues and the company
by sharing my own experience and help improve the
performance of our Shanghai-based CAs.”

In addition to evaluating and training her junior CAs and
managing administrative tasks, Hong Xia is also busy
with her own responsibilities as a CA, even if she only has
a few flights each month.

“Until now, | have set my own goals for each flight and
have found joy in meeting them, which is what makes
this job so rewarding. Looking back, | realize that | have
grown significantly since joining ANA 22 years ago, yet
I still continue to learn every day both as a CA and as a
section manager. | am proud to say that | am growing
each day.”

She got married and, in 2010, gave birth to a baby girl.

“At first, | had a very hard time balancing parenting
and work, but at my job, | can know the crew schedule

28 ANA | August 2025 |

At the departure lobby of Shanghai Honggiao International Airport, Hong
Xia is on her way to board a flight with her fellow Shanghai-based CAs. "I
always ensure | have a smile on my face while working because | believe
that passengers on board feel more at ease when they see us cheerful”

£ LSIRERNIZNEAKT, FIB5HPRE—FESEN, RITY
BfIHES. &R EIED, RESENRK, RGLINN, REE
FFENNWRBNSBIRD, BEENRNEFRILG L. ”

in advance. My parents, husband, and | would try to
coordinate shifts around a schedule to take care of our
daughter. While we weren't able to do it perfectly, |
would say we were able to juggle both 95% of the time.
| still worried about my child during flights, so | would
check my phone for messages as soon as | got off the
plane. [laughs] Thanks to the support of my parents,
husband, and ANA, | have been able to balance work
and childcare effectively.”

This year, her beloved daughter, who grew up watching
her mother work hard, turned 15.

“Will my daughter become a CA? There are so many
career options nowadays. She’s been talking about
wanting to run a pet store. [laughs] If she changes her
mind and decides she wants to become a CA, | will
support her wholeheartedly and tell her that it's a very
rewarding and exciting profession.”

“Having worked here for so long, | am aware of all the support | receive
from my colleagues and the company. Compliments from our customers
are also a great source of motivation for me.”

“EREAT R, RRBZIRERSHNATNEHEZF.
FENNWRESHE, BRERRIHNERD, ”



“As a cabin attendant, what | value most is, of course,
ensuring safety. | also want passengers to have an
enjoyable flight so that they will choose to fly with ANA
again in the future. | always strive to convey this feeling
to the passengers.”

These are the words of Chen Hong Xia, spoken in a
corner of the terminal building of Shanghai Honggiao
International Airport. She is a crew member working in
the Overseas Section of the Global Promotion Division
at the ANA Cabin Center. As she answered our questions
for this interview, her kind smile remained as genuine as
it was during the flight.

Currently,thereareapproximately 8,000 cabinattendants
(CAs) at ANA. About 250 of them are foreigners involved
in daily flights and primarily based at overseas airports,
such as London, England, and Bangkok, Thailand.

Hong Xia, our interviewee for this issue, is one of them.
She is a Chinese CA based in Shanghai, China, and has
been flying mainly on China routes for over 20 years. At
the end of last year, she became the first non-Japansese
CA from Asia, to receive the management position.

In this issue, we ask a foreign CA, an indispensable
figure in expanding ANA's hospitality globally, about her
approach to omotenashi, Japanese-style hospitality.

A career change inspired by
a Japanese drama

“l am from Shanghai. After graduating from university, |
worked at a real estate company for about a year, where
| worked in customer service.”

Hong Xia says, “When | was a child, | didn’t particularly
want to become a CA or work in the airline industry.”
However, one day, she was captivated by a certain
Japanese drama.

“While working at my previous company, | watched the
drama Good Luck!! starring Takuya Kimura. It made me
realize how wonderful working as a CA could be.”

Just as she was starting to consider changing careers to
become a CA, she found a job posting from ANA.

“Of course, there are airlines in China too, but | thought
that a foreign airline would give me the opportunity to
fly on more routes to a greater variety of destinations. |
also wanted to learn about the culture of a country other
than my own first-hand. ANA was a popular airline in
China at the time because of its excellent service.”

When Hong Xia finally joined ANA in 2003, she was able
to immerse herself in the Japanese culture she had been

A New Ambitious Story

interested in and learn about the differences between
Japan and China.

“Since my first training, | thought that Japanese people
were very reserved. In China, many people are very
straightforward and talkative, even with people they
don‘t know. In this regard, | guess you could say Japanese
people are a bit shy.”

After three months of training, Hong Xia started working
in the field. Her first flight was on the Narita-Beijing route.

“It was quite difficult at first, as there are many things
to learn, and challenges and problems often arise on
unfamiliar routes. Even after several flights, | tried to
stay constantly alert. After today’s flight, there will be
another one tomorrow. When I first joined the company; |
remember being so busy preparing every day that | didn’t
have much time for myself.”

Hong Xia worked on improving her Japanese language
skills after joining the company. Because of this, she
experienced a language barrier during her first flights.
She tried to provide passengers with the best service
possible, but she admits feeling very down and stressed
when Japanese passengers would dismiss her. Still, Hong
Xia says, her smile still not dimming, that the joys of flying
greatly outweigh the hardships.

“Since | mainly fly on China routes, | meet a lot of Chinese
passengers on board. | believe there are many things |,
as a Chinese person, can do to help Chinese passengers.
When they ask me if | am Chinese and | answer that | am,
they look very happy. | am sure that passengers feel more
comfortable when they realize that a CA from the same
country as them is nearby. Making passengers happy
makes me very happy in return.”

Hong Xia smiles as she says that even among
passengers, she can still “feel that there are differences
in the national character.”

“Walking around the cabin to identify any potential
customer issues before they occur is also a key part of our
job as CAs. However, on China routes, this is particularly
true with Japanese passengers. Chinese passengers
often not only inform us of possible problems but also
directly address any requests they may have before we
even notice anything.”

“We want to use the experience we've gained
for the benefit of those around us.”

“There are so many things to do.”

Hong Xia touches on what she said at the beginning about
safety being the most important thing to her as a CA.
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Information

Nuka to Yuge #B5%5

A hot spring facility managed by an orthopedic surgeon, engaging in
community healthcare and sports medicine. The facility has gained
attention among sauna enthusiasts for the warm activities that can be
enjoyed here, including the enzyme bath and whisking. It was also the
recipient of the 2023 Saunachelin Sauna of the Year award.
HETIFHRETNEHETNERIMELESTENRRIRE - X8
RMEFEFAS" Whisking” IEH » ZME—K_MRSKEITRSREE
WFERIRE  IZIRMEAFRIR T Saunachelin 2023”7 #I5 »

Address: 941-1 Sugitani, Mineyamacho, Kyotango, Kyoto
it REBFRAETIEILETAZS 941-1
TEL: 0772-66-3988 https://nuka-yuge.com

Photographer: Yuki Nakai Editor: Hiroko Hattori

8%« hHFmL i - REST T
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Profile

Sauna Shikiji, known as the “Holy Land of Saunas” in Shizuoka,
is Mikie’s family home. In addition to producing hot bath facilities
for hotels, she is working with medical institutions to codevelop
original herbal bath salts and utilize saunas for illness prevention.

HERBNN" RE Shikiji” 1B REZM [ HAK < BFTIEE
HORBIRIERI RIS » ES BT MMEIEHEF RREIZBERHIK »
FREMTIHRBHMAXIME

The enzyme bath uses 100% Kyotango rice bran, and the 60-65°C of
generated heat is achieved solely through the thermal energy created
through its fermentation. The facility has five saunas, each with its
own concept, as well as a barrier-free sauna that allows for wheelchair
access. The cold bath uses groundwater. After a relaxing sauna or
whisking session, refuel your body with some dried fruits or other
snacks from Kyotango. Aspects of the local areas can be found in the
facility, including local specialty items and crafts, such as the Tango
Chirimen crepe fabric sauna hats.

B AR 100% RABARMF=HIKIE » NMERRNIAS » (URFELE
HREEERETE 60 ~ 65 E - IRIENEE 5 MARMINRE  HFE
FERMEREERENTEEREURSAM TS - FRTREN
“ Whisking” Zf5 > JZAMAMBMEIROFRE » HATMIMEAKRE
HIRRIES o RIETRMEPEARFFNRERS - BATHSETS
RABESHMIFBS -
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Sky Trip to Heal the Senses

vol.34 —— Kyotango Rf}/g

Author [E5:

i i s comprel ensive sauna producer
Mikie Sasano, compreh prod
N I3 s = nr=ct

Sweat it out with fermenting rice bran in Kyotango
5 RENRBE—E EREAREIDREANT

The rice leaves swaying in the gentle breeze guided us
through rice paddy fields in the city of Kyotango in
Northern Kyoto, toward the oncom ing sea and to our
destination, a sauna called Nuka to Yuge. Hidden away
in nature’s em brace, this facility offers an enzym e bath
with local rice bran and a Finnish sauna. Feel your body
warm from the inside out using nothing but the natural
heat from ferm enting rice bran. In addition to the gentle
body m assage provided by the soft weight of the bran,
the scent of birch leaf whisks will stim ulate your body
and free your m ind.

Carrying on a bit further will bring you to an
areca known as Kyoto by the Sea. Here you’ll find

attractions like Ine Bay, known for its illum ination from

24 ANA | August 2025 |

biolum inescent life, the funaya boathouses, and the
sandbar Am anohashidate, which is lined with thousands
of pine trees. Allow your body and m ind to surrender to

the beautiful scenery and tranquility of Kyoto by the Sea.

WHRPIFERITET, (BHERRMNAESIAE, HFIREIL
B. RABNEE/NE, BHSEHAELN, #ERITHRE
7. XEGHRNBRIIRNE, REUERSMRKBNERANSZ
AREAR, REERERBORARED, MBERLEER-EZ
FERE. RPHKREE, MGERS—HERNRE, BNLE
BH#HES5TENBEFRHITN “Whisking”, £5RZIEFEN
A, EEEDEDHHRMBRT R, KEURKAL,

HHET—R, FMAIMEBARNIL, BEAMIFBLERE; e
MBIEFIRE, MENIFEREEATHARE. EX MR B2
RE TS, AIARZETHMEMAEERR. Xhith B
HIERSR, BEBTFESLD, HREZRMH A —— XK
3%, MEXREEEFER.
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A gentle seafood-based
kalguksu noodle soup.
LUBERERK ORERBEMARMETIEIE

There is a lot of delicious gourmet food in Korea, but my go- >
to is the Jojo Kalguksu main store in Daegu, a restaurant
specializing in kalguksu handcut noodles. The kalguksu served
here has generous shellfish portions, and the gentle seafood-
based broth isn’t spicy. The dish pairs well with classic Korean
drinks such as soju and makgeolli, so give those a try as well. |
recommend the pancake-like chijimi stuffed with shrimp, squid
and otheringredients. Try it while it’s still hot and freshly baked.

BEEREELH, AREENRUTABHHXIHEERIE—
Jojo  Kalguksuo. X KIEMENTIHIEBM T HHHIDIE, BEE7R
i, RHERIK, B HORM, R — M SRS RER GBSl DS FIE,
BERAR, I FIRNRNE. EENEHA NP BRI E RRNIT. Sa%s
6, W BN AR 2 — AR R, SNER R, OREE! Seafood pescatore at a

popular Italian restaurant
ASEBEAFET BHEE

| love Taormina Sicilian Cuisine, an Italian restauraunt on the
Waikiki Beach Walk. All of the dishes prepared by the Japanese
chef Hiroyuki Mimura are amazing, but his seafood pescatore
is my favorite. Not only is the food top-tier, but so is the staff
hospitality. The terrace seats where the breeze blows through
your hair are popular among guests. If you get the chance to
visit Hawaii on board the FLYING HONU, don’t miss out on this
wonderful dish!

RFFERUTEEREERDITHHEAFILT “Taormina Sicilian
Cuisine” HEAE M =HEZ EH, §—ERIBH S N EE) AP
REFHREZTBETE. ANKEL X, BT RTHRSHIEOE
N XEEERNBENEREM RRAERLMRENSHE
F&“FLYING HONU” ¥ ERR, TAFEHIXRERET.

o, aw wally -
y ahn! %@ﬁ,ﬁa

Akiho Takizawa  Akiho is a cabin attendant working

the Frankfurt and Jakarta routes. Her hobbies are
-_— watching Korean dramas and traveling abroad. She also
enjoys fine dining on her travels.

ii.r R Rl OSEERESRIARSNTRAR. EFRHEIN

Tomoka Kitagawa  Tomoka is a member of the VIP
service department at Itami Airport. Her hobbies are
hula and classical ballet. She reenergizes herself on her
off days with travel and delicious food.

1) B/ REFEANGHVIPRS ). BFRSRENEAE
AR EWRBSIRITHERBILST Do

BINRIT ERERE P RBEMER,

A variety of authentic chocolates
made with care
HHED MEFEEHHEITR S

If unique and delicious chocolate is on your list, the chocolate
powerhouse Benoit Nihant is the shop to visit. Chocolatier
Benoit Nihant carefully selects the cacao that goes into his
chocolates, ensuring they fill your mouth with a rich aroma
and elegant taste. While there are locations in Japan, the
Belgian store offers a wider variety of chocolates from simple
tablets and bars, to fruit-filled bonbons and chocolate truffles.
Find a favorite for yourself.

MRIBEIT R AKRE — b F B F IR T X R AII5 5 77, F5R U
HWEHETHR “Benoit Nihant” . X B IG5 S HIE AT55% /1 /MBenoit
FAEFBIEN MR A ZH EMAR, F<RE, AOBME, BIHS
AR BAEAE BB DE, BEIBLYNITR T MAK
RRNFEFOITR S, EERBEITRNFFESHORN, RBELLF
B AR FE A BE 0o SRR B E#IE B, #FI B PR EHIRITR o

Moe Terauchi / Moe is a ground staff member at
Brussels Airport in Belgium. On her off days, she
enjoys traveling Europe searching for gourmet cuisine
to recommend to others.

FW B ELCR IR SRR MBIRE RS TIERE A Rtk

BT, ERAERM EHIRIT, RIECHENER. .
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Amazing
<< * Local Srenion” >>

finds by ANA employees!
vol.34
RTHAI EHFERIEN

Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBEITEET, MBEEIESRER.
RESBNEATMEARNERART, FRERAKNEMEREN.

Relaxing terrace seats
in a café with great vibes
ERELERIMNMEE R REAL KRB

Namisa Cafe in Mombetsu City is open from mid-April, when
the cold weather starts to subside, until November. The café
is located next to the owner’s house, who hand-built the
lovely cozy interior. The gentle-tasting waffles and paninis
served are made from a blend of Hokkaido-grown wheat,
and a limited number of daily lunches can also be ordered
for take-out. Terrace seats are available in the garden,
allowing you to relax outdoors, and if you're lucky, you may
even be able to purchase seasonal products like vegetables.

I FLHITHR “Namisa cafe” B—RIEGFRZINNENN4E THE
L1 BAAEWRMHE, MHTEEE B S5K5E 1. [EAXR A B BEIEN
MR, BiEHETEA M TE, X BRHEERILEE \ZIRETMR, 0
BOBFIRER DI R B B ERBT R, I AINFEEET— )
FERR, EFEBRREN L, —NRREA, —RERBL ESEFHIE, &
BN ZHENHRREF Mo

Ayumi Sato ./ Ayumi handles employee welfare and
occupational hazard concerns at ANA Okinawa Airport
Co., LTD. Her hobby is often running marathons, born
from her desire to win a medal, and she also takes part
in other races.

=ik X/ w2 ATENIIRA SN R R TR THEXE
Wsso R DHIL, FA RERNE A RES, haS .

22 ANA | August 2025 |

A pub with delicious selections
even for solo patrons
—PNABRINE I BRI ABKNEER

I love Shokudo Maruyama, a pub with only 16 counter seats and
suited for parties of up to three. The interior is stylish and cozy,
making ita comfortable place even for women to visit alone, and
everything on the menu tastes great. Among the things on the
menu, my favorites are the variety of made-to-order kamameshi
kettle rice, assorted sashimi platters, and the crab and small taro
dish with a thick sauce made from the owner’s special dashi
broth. Everything is reasonably priced and | often end up
ordering more than | can eat. If you're in the area, be sure to stop
by but don't forget to make a reservation in advance.

HEBER—RU“BERWNEER.EERFI6MIESE, 20
M1EI3 AR NARSREZ BN E o [ RIF R AT i X 284, BME R E—1
AERIAZEE I ERR. XEHEIEL S NIRE X PARE
WU SIMA R ETHRIR FEEEERAR S B R R E RO
FlE A ERF R FZ R MEEERRR, LEAFTHNRESZ R
REH BRI, — X FRE X EEREY)VE!

Rie Kimura  Rie is a cabin attendant in charge of
domestic and international flights based at Osaka
International Airport (Itami) and Kansai International
Airport. Her hobbies include traveling, watching Korean
dramas and making cute porcelain tableware.

A IR UARRER () 115 XBEERSAER, A= ER
AR B A ERMARN ZRA R BIFRIKTHER BIMLER
BE5RZFFHIFAENER.
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Admire the magnificent scenery and try archery
as a warlord from Japan’s Sengoku period
BRI RE S HERR LS

Builtin 1658 by Mitsuhisa, the 19th head of the Shimadzu clan,
Sengan-en served as a garden and villa for the feudal lord of
Satsuma at the time. The splendid view of Mt. Sakurajima and
Kagoshima Bay from the garden makes this one of the most
scenic places in Kagoshima, and it was also declared a World
Heritage Site in 2015. You can try traditional crafts such as
Satsuma-ware painting and kiriko glass cutting, but | personally
recommend the archery experience. The archery experience is
easy forfirst-timers regardless of age thanks to being instructed
properly. You can also try on some armor, allowing you to feel
like a warlord from those times.

“flFE” R SRR B IR Y ENA T 1658 FFENFEE RIS
ERE. AERFR U—SE 558 TENTEmRE, AwEhE) |28
REREHRNR BT —, FTF2015F RN R X ULEF T ITEEE
SERFEERAN B F I ZHERXL AR, RREFNHES
FE AT ABUES, TLRDARERKE, IREH MR E
Foltoh, EENKRFER, HELSHERE, BRFHNTIRE,

Takako Kohama  Takako works in the Airport Support
office, doing accounting for 39 airports in Japan. Her
hobbies are going on walks and checking out bakeries
while out on those walks.

IR BT RETIGZEL), hEZEERSE3 MM
SR T BIFRHEY . ER—I0RS —IDRTBIEHEE,
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' Wings to Kagoshima
Kagoshimal One way to reach Kagoshima is by taking
Prefecture an ANA flight from Tokyo (Haneda) to
BEILSE ’t‘ Kagoshima Airport.

Kaod=hi *Flight information is subject to change.
§gos dna Please check the ANA website for the
Airport latest information.
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RIERE LB RIRRIE
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An incredibly rich and profound taste.
The symphony of flavor born from the commitment to

local ingredients.

ets you directly tast

that most impo
Umekita, a represe
restaurant in Kago
agoshima Prefectur
e composition of it
to using katsuobushi from Yamakichi Kunisawa Hyakuma
Shoten, Umeya'’s dashi is layered with smoked mackerel
flakes and kelp, giving it a powerful flavor that makes your

BRTE 8 5 BRIk
STt UL S TR

[EBR"EEN
BILEAERRS
2R BEB R B
ILBRENE, 8
REXEE, BE
DEENERETH
MEm HXER
BEWNNE, ERAN
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ERNERE, S ARTERRERE
—if. Mt RSBItLEHERR
BNEZHER, AWK, ERIEFAR
TEMZE, BE2, ARITNESRE
LS. £EFEENOEBUBLEMER
B, ItARSER.

7. =]

Bl, —EEBMRE—TE2.

The restaurant’s concept is “shabushabu
and dashi alone” When the restaurant
was first established, there were initially
some complaints about not having the
familiar ponzu dipping sauce. However,
after taking a sip of the dashi, they were
then convinced they didn't need it after
all. You should first savor the dashi as is
before adding in a mountain of green
onions and eating it with the meat, as
the flavor changes with each addition of
onions, meat, and vegetables. The meat
served is locally sourced within the
prefecture, and includes black pork,
black beef, and Satsuma free-range
chicken. You can also enjoy the unique
sweet potato shochu and whiskey, local
to Kagoshima, which pairs perfectly with
the shabushabu dashi.

FEEZE “NEBDMEZRORIRR,
BRI S B EAREE AR FEEE? 7,
BERBEIAR T HERK. BAREXERT,
REBAREBRSAEREA, BER. A,

HORIIN, BEEMRINREL, A
FiEAREILSETRE. FFEELS. #
FSEERRIRIRS) FFREARLT
B—E=A.
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shi by itself before
away, making you
p, which will make
ng is wasted. The
cal ingredients, so
shi locally sourced
in Kagoshima, but the meat served is as well. Here, you
can experience cuisine that captures the feelings of those
behind the ingredients who made it possible.

e

- -

Shabushabu Umeya’ " A
Cherry Building 2F, 27- 1 Shmyashlkl Kagoshlma, Kagoshlma -
] EL 099-227-7488 " LT

" hittps;//kagoshima- umeyacom/ G R A =
Instagra shabu.umeya. kagoshima; + %~ 3 o

iR ?§l= ¢ Wi bl

FE)LE;EFEJLEﬁi?ﬁE;NT 27-1 184k Building 2F

TEL 099-227-7488 https://kagoshima-umeya.com/

Instagram @shabu.umeya.kagoshima
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‘w‘ considered an |rrep|aceable sfaplgll'"I "Japah?se ‘diets.
Among different types is the high- graderhonkarebushl

F known for its deeper flavor achieved thrdugh feanentatlon

withmold. Even though there aren’t many honkarebushi

- prodUcing factories in Kagoshima, the Yamakawa district

- of Ibusuki City is the top producer of henkarebushi in
_Japan ‘making" the “prefecture the biggest producer,
: ccountmg for about 70% of all dom‘estlc production.

g eatly ependmg onthe:
fa‘f'cmh'-has-been _asse‘s’sga.
- s g =

A smoky aroma fills the factory Katsuobushn can be (i1} p y ar
== to the value of the produc&d honkarebus [

takes days, submitting it tH’rough moldiand fermentation® .
to be dried in a battle agamst humldlty, and repeatecc!cw

and over. This tradition, Wthh Japan is proud to' t
own, can be passed down through the sharp |n5|ght and
fine handlwork of the craftsmen. \,

'*iﬁainameﬁma“¢ﬁ%”

lThe-Yamakichl Kur isawa Hyakuma Shotén‘conducts its ﬂa
| in:the. Yan:agawa Port
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Yamakichi Kunisawa Hyakuma Shoten
TEL 0993-34-2490

Online store https://hyakuma.co.jp/
IEEFESEE

TEL 0993-34-2490

% FRIE https://hyakuma.co.jp/
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-E‘.‘ﬂ’iZI‘ETJ”BJIS*E”qJIEoI%ﬂgwiﬁ%%l TERE SRR,

Rz MO 5ROEENERSAER, S ABK. HaE Manor
HouseH5EEERE", BEANFEREESR‘ EEHEREFRTH
BA, BXBARNNE=FRERENT. LIFRREE
HWEREMWERBEENR, FREI70ENHE. BESTER
NGRS, MIRHEENRRS ZARmzH, ENEERSERE
HESR, BEHENERZ L, XREERNAXNE, THETMH
—BRREFERILSETLUERY, MARRESAEELZES
MEMBENNRIEZE . ENBDRE=E2E, WHEFEN
=, BEIESRRRY AR, HREEZS.

[1]1 A view of the courtyard from the Tono-no-ma. [2] Appetizers taking the stage
with vegetables in the leading roles. Enjoy the prosciutto made from grass-fed
beef raised stress-free on a pasture. The condensed, rich flavors bring out the
deliciousness of the vegetables. [3] Gaze upon Mt. Sakurajima as you feel the
seasons change around you in the 13,200 m2 courtyard. The main building and
stone wall have been designated as a National Tangible Cultural Property by the

§ Agency of Cultural Affairs. [4] Enjoy the scale-grilled tilefish with saffron sauce.

The light seafood dish brings out the flavors of the seasonal vegetables. [5] The
corridor of the elegant building. The copper-red walls were thought to ward off

*® bad spirits and bugs, and were painted with the blood of Okinawan Ryukyu pigs.

The sliding door’s handle is made of Shiro-Satsuma, a type of precious Satsuma
porcelain. At the time, it was believed that only the Shimadzu family was allowed
to own Shiro-Satsuma.

1] B “BziE” BEHE, [2] REAERNN. £AXRRBATENFEBREERY
EREMEIR, REEE, ENER . T 50, RRETLES,
IRSAEEEHBAATENERINENRMERS, [4] H8iEEO e NEIwET.
—iBEEEARSBIRTSTHRERINERERIE, [5] BORTER, LBEEELER
MKEMES, BRARMESR, TEBRZK. BELFN BRNFERAFE. BER
IR SERA A,
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. A
—Garnishing century-old memori€s with the beauty’of‘modern timk

) Th‘é’dignity of the samura aisiexp;rie;ssed the'Shigetomi

Shimadzu villa?

courtyard engulfed by the clean air and clear skies'on the
backdrop of Mt. Sakurajima as seen through the mansion's
polished glass from the Tono-no-ma, the room used by
Hisamitsu Shimadzu’s third son, Uzuhiko. The Manor
House Shimadzu Shigetomi was originally the residence
of Hisamitsu, a branch of the Shigetomi Shimadzu family,

and later became the residence of his third son, Uzahiko.

The history of this residence_spans‘yo years, and its awe-
striking appearance of a samurai residence characteristic

of the Edo period lives on to tell the tale.

ol |

| French Restaurant Aut
#31=7'Shimizu, Kagoshima Kagoshima
TEL 099:247-3122=" :
https://www.s-shigetomisoh.biz

",
t[ Manor House B 2EEFE (REEZZERAIR)
AEVET Automne
B)LSBRE) LS THIEKET31-7
TEL 099-247-3122
https://www.s—shigetomisoh.biz

[RE———
The!dazzlinglview!oflthe meticulously maintained

sj_-m__s I broughlt!utltoly|ou while you're

immersing yourself in the overwhelming architecture,
furnishings, and art of the manor, trying to imagine the
life of the Shimadzu clan at the time. The dishes served are
refined French cuisine prepared by the head chef, Shinichiro
Miyamoto. He carefully selects from Kagoshima’s seasonal
ingredients and.is.on.a.constant.quest-te-draw-out-the-full==————
appeal of each one. You'll feel like you're slipping further

and further back in time with every bite of one of his dishes

served at the villa, giving you the sense of ex er'enc'n] the

pasta



Resurrected from the flames of war.
Satsuma’s traditional crafts live on, passing from one

person to another.

In the world of kiriko glass cutting, Satsuma Kiriko is
especially known for its fine and delicate cuts, along
with its bokashi, the soft gradation making for its
distinctly beautiful colors. It was born in the kilns of
the Shimadzu clan at the end of the Edo period, but
production ceased just over 20 years after its birth,
following the turbulent times after the death of the
feudal lord Nariakira Shimadzu, and the art disappeared
into nothingness.

However, it was miraculously revived by the hands
of the Shimadzu family in the 1980s, after 110 years

BABE K, BEEFL,
EERERILY, FIAE, EETRE

FEENFIER, E?Eﬂ?ﬂ’fﬂ?lgﬁ’\]ﬂ%iﬂifﬂﬂ&“E?&”&Eiﬂﬂjﬂ’]
EWEF ., I—TZ2HRETIFARNARE, HREBFLENENATRE
R, MEEEEDETHNEESHANEIZIES, BF‘F"W]?E’J%M’EWL?*
19805
SH, EAMWER—F Ltk
EOm, RIEFHE. EFEEDFOFES, EANZINERALR LEE
R ——HIFIRIBE R AR HIE (REVIEFE) "5°mMT (PIEIm) 7.
T EERER ™5 XAEH, BERY—HEEPTEHENRE. HEEFEEDFEX

“TREEERAMIL, HEERR. 2T, EHELON0FNARZE,
R, FENFESRRGFREGLEE, HE

INR—ERFFIEMN+FNRRTER, BRRERENR.

L . | RIZIAZRIE, BERBITIFRDE.

[

of silence. Even now, the craftsmen pour their hearts
into their craft at the same location as its founding.
Satsuma Kiriko production is composed of two parts:
material production, which refers to glass blowing, and
processing, which refers to glass cutting. The craftsmen
on each side fully devote themselves to their respective
roles. Both sides are rigorous and delicate, and it takes
at least a decade to acquire the skills of a master.
Seeing craftsmen at work who have devoted 40 years
to Satsuma Kiriko since its revival is nothing short of
overwhelming.

Iso Kogeikan

9688-24 Yoshino, Kagoshima, Kagoshima
TEL 099-247-8490
https://www.senganen.jp/

MIZE
Be)LBERE) LS T EET 9688-24
TEL 099-247-8490
https://www.senganen.jp/

[1] Kiriko Glassware and Sake Vessel
Bar Suke, located inside the
Tenmonkan shopping district in
Kagoshima City. Kiriko from all
around Japan (Satsuma Kiriko, Edo
Kiriko, Tenma Kiriko) are beautifully
displayed at the counter. Customers
can also drink from cups made from
Portuguese vidro glass, ceramic,
and metal. [2] Your favorite drinks
are always better when served in a
glass of your liking. Have a fun
evening trying to find the best
matching glass for your next drink.
[3] Since opening in 2019, the bar
has gained popularity and now has
plans to open a branch in Fukuoka.

Kiriko Glassware and

Sake Vessel Bar Suke

Yuzuki Building 2F, 7-16 Yamanokuchi,
Kagoshima, Kagoshima

TEL 090-3648-9921

*Reservation by phone
https://suke-andmania.com/
Instagram @bar_suke

Rt ¥ 5585 Bar Suke
BILSER)LETHILZ O 7-16

7K Building 2F

TEL : 090-3648-9921 % HBIETRLEI
https://suke-andmania.com/
Instagram : @bar_suke

[ IFEILSTRXIEN “BRF5
JE2E Bar Suke”, FRFIBAZETTF (F
BEF. SIFF. RFDTF) HEE
*Eén BHEBER. BERZREEBRRF

. [2] BiEOMUERBREEERE, H
&‘2 KR, TERIMBEIXAOFA
A, RENERWM, [3] 2019F F L
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[1] Glass-cutting in progress on thett t gradatlon pecullar to Satsuma KIrIkO is the

craftsman’s skill referred to as “Bokashi.” el production side of the workshop. The lass- bIo
rod i s heavy, and the process is a battle agalnst heat and time. It requires a high level of skill to master
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P R YT, i TR,
FIERRE, #eER

TONRERS X RIEEDEYS, VPRSI EEE. 2TAFEN
REREE, MEATFEEHTSARENRLR. PLEEFHINBILA
R, ETRERNNE, FHNES, MERSBERERISNNE,
ER2“SIHHR T RER"NES. BT ERERNEETS, SAR%
BRAZAI S2HRWONELRZ R, BT EARLERE, 85
IR US| R AT AR T, /ISR IBAT 52 2RISR Komaki Distillery
TS, —BERSRIGKBR, SEEANKNFTRRTS SR 12Tokiyoshi, SatsumaTown, Satsuma, Kagoshima
W, EEER LKA LS e SRR, TR SR TERRE https://komakijozo.co.jp https://www.komakiwhisky.com

Instagram @komaki.official
RZMBEHNEN, MOERRENNANSINBHEN, HUXHHE
VBERIEFR

AR, FERTERAFNRITES. S NS 12

https://komakijozo.co.jp https://www.komakiwhisky.com
Instagram @komaki.official

[1] Whiskey barrels lined up in rows. This carefully detailed venture began with making the
barrels from Japanese cedar. It was unimaginably difficult to gather enough precious
Japanese cedar to use for the barrels from fallen trees. [2] The distillery is located in the town
of Satsuma, alongside the Sendai River in the northern region of the Satsuma peninsula.
Since its founding in 1909, authentic shochu has continued to be made in earthenware. [3]
Custom-made stillsimported for whiskey. [4] Shochu is made with the traditional earthenware
style, using natural groundwater from the Shibi Mountain Range, and prefecturally-grown
sweet potatoes. [5] Pictured beside the whiskey (on the left), are the newly branded shochu
released in 2011, Issho Bronze and Beni Komaki. The new logo design pays homage to the
family crest. [6] Isekichi Komaki is the 3rd-generation brewer, inheriting the title of chief
brewer from his father and his grandfather before him. He runs the distillery together with his
older brother Kazunori.

0] BFFHPINE TSR, MBIERBERNEALERER, XRINESHIBNDREALA
EEFMIZBRR, [2] B 1909 FelliE, RIFERERMBIRESRRE. BHLET 5
EEET, JIRJIMERE. [3] BTRELR BREFHD. [4] BRERAKRBERLR
BEILBEFNFEET, BEEAMMRER. (5] mEE ( EHRFINE 201 E L

Bronze” 5 “4L/VR”. EHf logo MIIRITEREN T RN, [6] RIENNBIPBERE, DK
REMNIERTNES, 5RK—BHREE/NVBEREA.
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Pushing through repeating challenges and setbacks to

create satisfaction.

Spreading authentic shochu to the world.

At a shochu brewery called Komaki Distillery, Isekichi
Komaki is trying his hand at whiskey. After five years of
trial and error, he is finally satisfied with the whiskey he
has achieved. Isekichi has invested an enormous amount
of time, effort, and money into the rows of whiskey casks
made from Japanese cedar. His main motivation for
getting into whiskey production was his desire to spread
shochu to the world. He hopes that by using authentic
shochu production and distillation techniques to make
whiskey, a world-popular spirit, people will also become
interested in shochu.

The Komaki Distillery has made a lot of progress while
overcoming repeated disasters and the COVID-19
pandemic. They have made their sophisticated flavor
into their trademark and renewed their brand design,
attracting fame even in Kagoshima, the holy land of sweet
potato shochu. His goal is to be a shochu brewery that's
in touch with the current generation, while treasuring and
carrying on the traditional shochu brewing and mentality
inherited from his parents. With this devotion and sense,
the brewery’s branding of innovation while cherishing
traditional knowledge continues to push forward.

12 ANA | August 2025 |




4N

»

WA 2B T
"R AR 2R,
FREA LS. 5. &

NESANER, BnEROET 2. EASF
o E- 0T BIRPHEMRLNEN, BILETK
TLF ERATFHIAE R RinasERAIKEE, IRTTERIER

B2 ) ’
BiEfC. FLERREE. ERABSERABNEIERE, N
WWTZEEER, (X CKEL WTAKCHERR, 8
BYRPRSWMEMZ N, HEKANHERBRERMR.
BEMmL B, KHESZEFMIR,

MERHERBNERZH, REBNIAREANFE
EBNAREZ. SIERENRENTES, BEIE
S, E. MRS 8FERAMRE, 7TRME—%
k. RRAKIZTEARNRZ . ZRAYE—HEHER
BRI, EOFTFESHIZRSE, EERIRAMN
RUERE, BEERAN—NSHTRE,

e .
Enjoy the grapd™Viewor t éﬁ%f.j.arsfrqm_the:-
urozy, Garden's “terracek4fhe “endless jar
ndside the, ocean and Mt. Sakurajimarcanits
yourView. Thessakamoto Brewery has-a

total 0f52,000afs!.
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Theinsides of the jars are truly a nurturing environment
for microbes. Beautiful membranes form during the
fermentation process, and it is precisely because the
jars are used for so many years that they continue to

provide such .an environment. that iretains' these

microbes and facilitate fermentation. . &

PEIEIERIS R MEIRER . FoE RO, SI T E .
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brewer with 40 years of experience can do:
= RN T S

T
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As the vinegar ages, it darkens and takes on a
bolder taste and mild acidity.

| Aging coloration from left to right: 1, 5, and
10 years.
FEEFAREHIT, BERNRSEERE, BRIFRM.
ERHBIN1E, 5, 10 EH5R.

uyan ‘_uku ama Town,
Kirishima, Kagoshima e

I TEL 0995-54-7200
https://www.kurozu.co.jp N
\Ingtagram @sakam‘c_tofkurozu -

-
IRycEE BEsEEISIRAE
AE & ET
BILBEZELHELETELL 3075
TEL 0995-54-7200
https://www.kurozu.co.jp

Instagram @sakamoto_kurozu




The long-established shop that birthed black vinegar.
Aromas, sounds, and colors that only craftsmen with decades
of experience understand.

Yy ¥
ﬁer of jars st—retch_%’ﬁs'far as'the e.carnsee again“st“x,l the sun, and the work of mlcrobes In_the past, thg[e

'the“ibackdrop of Mt .S frajifna. Here,.a Sraftsman were attempts to make the vin rlnglﬁaeMOEﬂ :
presses h—ls"@ar to a jar, listening to the conversations - but none could p uce.;;he s:gi qualltxa.s.,t vme§'§r -.-.
taking place in the microscopic world inside.Here m?ﬁroduced here;' = ; .
Fukuyama Town, rice vinegar production inja  hasbeen E.most necessary aid, | .'ve.msm
taking place since the late, Edo perlod‘T. kmmptb of the'Horm T0l,5€8s c m
""'"nBrewery calls this ty‘pe of rlce\ymegar kurozds, for th"“-‘ Bael) jar ages dlﬁfeJen‘Ely,,,me'anlng the ability to sme‘ll
—. beautiful darkened_&gjd'ﬂ-rt becom‘e1g as it matures. The 'hear?eel rand see th‘e‘blacl?'vmega?as it'matures is vital
produttlon of kurozu is unigue to thish part of the world {0
s-th "E)nver5|on into sugarce;nd the ferme‘ntanon of nao. . It takessat, least 10 yearS‘of.wo
ﬁctlc 4alcohol and acetic acid alloccurln onelarThe these Jarsibefdr?one caﬁ\be considered a full
1 - b
mentation process and aglng can\ take umto 10 brewing ma%er and;- pa55|oh\, and dedication are
lﬁfqundwater} necessary to inherit bs‘th theite hmque-and flavor.

BEEEASIREET, At

You can also enjoy healthy AERFERERIE, A
Chinese food at a restaurant y ’ B S BRIk L IEE
in the Kurozu Garden. The hot ’ . "A- . THRER, HEIR—4E! RERILEE

and sour noodle soup, which
draws out the full potential of - -

black vinegar, is especially . o - x

exquisite! The black vinegar g : 3 - L Eeell, 5 a!;..
sweet and sour pork and r iy m"‘ = .__* .
spicy tantanmen noodles are S v il g - - -~ ir

also popular choices.
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Genlchlro Kawachl While! he devoted!h life to the
g R T
stud)'/l Lkoji, in' h|s later years he ‘also" began
research "¥on monosodlu qutamate} (MSG)
purlﬁcatlon through fermentation: However, due to

a lack"Ofyrecordst from the war, the research Wa?

shelved since he was the only one Wha'c'arrled the

method in his head. s

\H%ELUE’]E‘T

BB REE RS BB EE AR 2aET X
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TEL'0995-58-4341
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The ever-popular amazake, a sweet and lower-alcohol

content version of sake. At the Kawachi Genichiro

W Shoten, they make and sell shochu, beer, amazake,
makgeolli, seasonings, and supplements. It's close to
Kagoshima Airportand the adjoined Koji Hakkou Hotel
and restaurant are also popular destinations.

BEIA—RASHE, IRRE—EEE" ARRE. 128, JEER,
SEFNE. BRREREERSNETSHE, EMHIERE)LS

H{XRRRZ3E, ‘BESRRY “%0 - REDEE" &ﬁﬁlﬂ#é%&i&

2

uns'ﬁl Yamamoto formerly a surgeon, is the head of
he fourth generation who now safeguards the
century-old koji starter brand. Inhgntlng the will of his

ancestor Genichiro Kawachi, he uses his knowledge to
continue research on koji mold.
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't
the t‘es;ﬁabes with ‘kOjI’ spore samples d -
hirt befoFe ﬂeelng to safety‘”Those were tne WQFdS“h

amp _‘s warm agamst his body
When Kawachn began h|s resear

Oklna\}va ‘He spent ‘three yez:#c_’ ti
Lown’ Kawachl Black KOJI Mol ;

four generatlons later. The century of dedlcatlon and J
“devotion to koji starter spores wh|c Ve taken root

" in the shoc industry,’ can be seen today i m 80!
JapanESMJuced authentlc shochu as W
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From top to bottom: White koji, yellow koji, black koji. The black L .

-~ koji that Kawachi began working with was already being used .\ .!‘

as a starter for awamori, a distilled spirit peculiar to Cknawa 1
‘ Yellow kai s mostly used as a starter for sake, miso, and soy ' #
Fsauce. Although white koji was alsoidiscovered at the time, itss ,‘- -
I

use was not mplerﬁgnted until 23 years after black kop startef 'l { W Ay
.l be|ng used. + ¢ h 3 iﬂ .q’ ! A, 4
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Yamakichi Kunisawa Hyakuma Shoten, a katsuobushi factory
located in the Yamagawa district of Ibusuki City, boasts the
largest production of high-grade katsuobushi called
honkarebushi, in Japan. The bonito is prepared and boiled
before being smoked. The final aroma and flavor are greatly
determined by its freshness, Ibusuki’s climate, the fermentation
time, and the craftsmen's technique.
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Welcome Aboard  #hi

President & CEO, ANA
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Shinichi Inoue
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Greetings from President & CEO, Shinichi Inoue
A Vow of Safety
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1 hope you’re doing well, as we move into the height of
summer, anticipating the pleasant evening breeze over the
water's edge upon our skin as vibrant fireworks light up
the night skies.

At the ANA Group, we designate every July as “Aviation
Safety and Security Month.” It’s a critical time for each and
every one of us to reflect deeply on the meaning of “safety.”

I believe that what our customers want from us, more
than anything, is a firm and unwavering commitment to
safety. With that in mind, we held our annual “TALK
SAFE” sessions—open discussions about safety that
involve everyone in the company. These sessions enable
us to reflect on ourselves and learn from recent global
incidents. From new hires to seasoned veterans, and
including myself as an executive, we all come together to
discuss safety. This year, I once again emphasized the
importance of treating safety as our responsibility and
acting accordingly.

Although safety levels have been boosted by remarkable
progress in aviation technology and digital innovation
over the years, a genuine sense of safety that brings peace
of mind can only be delivered by people who can use that
technology efficiently. That is why we communicate,
support one another, and work as a team. We will continue
to conduct thorough inspections and training, paying close

REBF© Back to Contents(©)

attention to even the most minor details, and always
consider what might happen, acting with foresight before
each flight. That is the kind of culture and organization
we’re determined to build and strengthen. By combining
the strengths of people and technology, we’ll continue to
reaffirm our commitment to safety.

“Safety is our promise to the public and is the foundation of
our business.” These words are at the very heart of our
operation at ANA; it’s our mission. To ensure you can fly
with us with complete peace of mind, each of our
employees will continue to strive to perform their duties
with care, sincerity, and zero compromise when it comes
to safety.

As we progress further into summer, I can already picture
the joyful laughter of children echoing through the cabin,
and the bright, sunflower-like smiles all around. The entire
ANA Group is fully prepared to welcome you and make
sure your special journey becomes a cherished memory.

Thank you, as always, for your continued trust and support.
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Japanese Hospitality Wherever You Fly
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Your 5-star compdni

Every journey, every step.
ANA has been given a 5-star rating for 12 years in a row.

World's Best Airport Services Best Airline Staff in Asia J

We've been recognized for providing Our ground staff and cabin assistant:
the world'’s best airport services. have been recognized for
providing the best service in Asia.
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I'he Gitt of Time and Craftsmanship _
;Brewed by Satsuma
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	BV6034D-004
	BV6034D-005
	BV6034D-006
	BV6034D-007
	BV6034D-008
	BV6034D-009
	BV6034D-010
	BV6034D-011
	BV6034D-012
	BV6034D-013
	BV6034D-014
	BV6034D-015
	BV6034D-016
	BV6034D-017
	BV6034D-018
	BV6034D-019
	BV6034D-020
	BV6034D-021
	BV6034D-022
	BV6034D-023
	BV6034D-024
	BV6034D-025
	BV6034D-026
	BV6034D-027
	BV6034D-028
	BV6034D-029
	BV6034D-030
	BV6034D-031
	BV6034D-032
	BV6034D-033
	BV6034D-034
	BV6034D-035
	BV6034D-036
	BV6034D-037
	BV6034D-038
	BV6034D-039
	BV6034D-040
	BV6034D-041
	BV6034D-042
	BV6034D-043
	BV6034D-044
	BV6034D-045
	BV6034D-046
	BV6034D-047
	BV6034D-048
	BV6034D-049
	BV6034D-050
	BV6034D-051
	BV6034D-052
	BV6034D-053
	BV6034D-054
	BV6034D-055
	BV6034D-056
	BV6034D-057
	BV6034D-058
	BV6034D-059
	BV6034D-060
	BV6034D-061
	BV6034D-062
	BV6034D-063
	BV6034D-064
	BV6034D-065
	BV6034D-066
	BV6034D-067
	BV6034D-068
	BV6034D-069
	BV6034D-070
	BV6034D-071
	BV6034D-072
	BV6034D-073
	BV6034D-074
	BV6034D-075
	BV6034D-076
	BV6034D-077
	BV6034D-078
	BV6034D-079
	BV6034D-080
	BV6034D-081
	BV6034D-082
	BV6034D-083
	BV6034D-084
	BV6034D-085
	BV6034D-086
	BV6034D-087
	BV6034D-088
	BV6034D-089
	BV6034D-090
	BV6034D-091
	BV6034D-092
	BV6034D-093
	BV6034D-094
	BV6034D-095
	BV6034D-096
	BV6034D-097
	BV6034D-098
	BV6034D-099
	BV6034D-100
	BV6034D-101
	BV6034D-102英中31
	BV6034D-103英中30
	BV6034D-104英中29
	BV6034D-105英中28
	BV6034D-106英中27
	BV6034D-107英中26
	BV6034D-108英中25
	BV6034D-109英中24
	BV6034D-110英中23
	BV6034D-111英中22
	BV6034D-112英中21
	BV6034D-113英中20
	BV6034D-114英中19
	BV6034D-115英中18
	BV6034D-116英中17
	BV6034D-117英中16
	BV6034D-118英中15
	BV6034D-119英中14
	BV6034D-120英中13
	BV6034D-121英中12
	BV6034D-122英中11
	BV6034D-123英中10
	BV6034D-124英中9
	BV6034D-125英中8
	BV6034D-126英中7
	BV6034D-127英中6
	BV6034D-128英中5
	BV6034D-129英中4
	BV6034D-130英中3
	BV6034D-131
	BV6034D-132



