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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

POENICHZT

Prepare fo

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

%

BEDDREIE.

During the flight, we may experience unexpected turbulence.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADRLZMET ST

MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE

TTH. BAORBIOERTZTAIE THZE

EETIIFDI TEUSNTWET, FICE

TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&

@ IERICTEDTEENINEBERLBWT &

o MBEERICEVWT EFOHE. 77—,
TYRLZAK (LY LARN) ZFIEDAEIC
R3ImWwz &

o SEEM DI ICRBIGINF Y% RE
B

@ HRICKDEDSNICHE AR, FEHRERE
B, MRS ZRERBIBHTEE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT
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ANA iR EFAMIENIERE

& A380- 800

e 2R Llength 2K /72.7m

o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(IE / 429 (INT:294)

& B787-9 g}
* 2K Length £4/62.8m g

o {EAEEEFEHL Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £F Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

&'_}?.
& A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats
IREREGIER/ 194
TIa
#B737-800 LS Zo
e £k Length £%/39.5m % 3

o {ZA R Standard number of seats
TRAERENIER / 166

#DHC-8-400 <

e 2K Length £1+/32.8m
o {ZAEFER Standard number of seats
IREREER/ 74

#B777-300

e 2K length £K/73.9m _—
o IZAEREH Standard number of seats
TRAEEENTHK / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

o 2R Length £+ /37.6 m
o {ZAEEFEEY Standard number of seats
IRAEEEIE/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&zaram
1 &3 EES! 7 10%OFF! 3 sECErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 2 days™' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFi
Eﬁﬁl:ANA?jU@ﬁv vO—=FHETTHTT ™ Recommend downloading the official ANA mobile app before boarding*2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- L et Wi-Fi F—& 41 b
4. rwirimm)z507 5 mEFsasv7 [ANA STORE@SKY %557
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site
=._, i ti ) _._‘. LR ST ™
YT, :': e ! . E - fs ? ANL-WIFi. Servire§ AW
= ') ¢ 3 [ — ) I e I
T 1
= | . - T
@
i ERICEF—SVBEO T RENET,
( TS i [Wi-Fi (E4LAN)| 412l 74 ¥L 2%y h7—SSID [ANA-WiFi-Service | %8R L. &#4.
CHROES 7Y ERCEBEBEIICANA Wi-Fi ServiceR—4I A RFEhET,
[ Accssing romabrowser e e s Tk S0) ANAWF Service t connec. Open your

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§32, LR RITI—REGFEHAH, 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELHFIN—INET I XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

R 2R/, th ETOSBEVVIETEEICT BICIE - [205Ponjand b to 2 days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

A,

[EHE2HTE D23 : 59%F T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.

#2 HBEACANAT TVEL I O-NEADBE. BEOKHSHERPSEREDKISARIETIFIA /23 ET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BRTOEDSLH 715 E %, DHC8-QA004 E—BOEAWI-Fif 42—y M—ERZZHRAVWALETEOERICCEROB I TREIBTHR Y R— M XIETERMVED
LSV BBRETOT I A THENELADTITHESLZEN

¥ IBEEROEERICERIN ZEVWET DT, BIPNDBRIEIEMZEN £ BR5E- SBURHIC OV TREHObDOPSEBIC BB EN TEVET,

¥ EFREREREE @RI Ty TP REVET,

BEVLEDEE (A-styleBEHRY F—r727) 18 0120-257-150
S{1B5R : B~% 9.00~18:00 £-H-4R-12/30~12/31 9:00~17:00 (F#41/1~1/3 th) x AREEBRGEABMLAIET.
¥ ZOY—ERIARLANBITE AL TOE T, TOLDART 71 AN P RELBOMBLANZ Ry b OHBEEI, A —EXDT 7L ACSRIEFEPRET 7220

RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIETRNTIA=UTT,

| October2025 | ANA 104



s=n Must Buy Items! .

NY—AFFLDODANAFISF NI X

ANARR30EFZH LT,
ANA' Rl —ILIRY I X

<ANAFUTFIL> ¢
OFADY—ILRY R
(Y-350)

¥3,980 (B2)

<ANAAYUTFIL>
OTADY—ILiky o R
77774542 (1-190)
FAE—

¥3,200ﬁm)

<ANAFAVUIFIL>
AJADY—ILiRy IR
(T-190) 51 ~7IL—

¥3,200(mm

/-INA' ZEMHSHEN,

ANAXRIAYRITFr¥aY

<ANAAVUIFIL>
A=7A—LaLY¥3ay
RIF1E2(1OYR)

¥5,800(mm)

<ANAAVUIFIL>
A=7A—LaLYY3Y
RILFIT—=R(1Ov )

¥4,900<fm)

ANTEPRIMA

AXIRHRATLILD—EBIT, _
ANTEPRIMAS ULy, f,;n'»‘"';;,\@
BED7I7EVE / \

7
0 é," & .
4 P
N

<ANAZUTFHIL> S
PUFTUY
ZY—RTAVARTYT tﬂ L= |
¥7,500 (B2) '

ANA ' ANAFR30BAERL =

ANA&EChampionDBlEETIL

F
§<
h W
1: HIPp,
s¥aniay O o}
J o h‘a
e <ANAAVIFIL>
Champion for ANA
< TTTTH1>
II—RY IRy RIvY
¥7,980 (#32)
d L HIPB,
ﬂ | PAIRNA LG
| A
k L5t trwimian }
<ANAAYVIFIL>
Champion for ANA
7171751
¥3—RRY—=TTIvY
¥6,480(ﬁ5&)
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International Route In-Flight Shopping User Guide & Product Lineup

DOLEORBIE! EEE4TANA SKY SHOP) 3 DDAk

A duty-free shop in the sky! Three merits of ANA SKY SHOP for international routes

ﬁﬁﬁﬁ T CEID ZEAT
% CANDEED

Shopping at duty-free prices Get miles for your purchases

ANAH—R&iET

10%#7

10% off with an ANA Card payment

BROFMICDOVTIE. N—=YFIVEZE—F=IFANAT TIRADFIOANT v 7 & ZEBLFEEL,

Product details can be viewed on the personal monitor and the digital book available on the ANA app.

gxriE EXIN=)FIVEZ A= 15!

How to order

Orders are accepted from personal monitors!

1 IN=)FIVEZR—T 2 N=)FIVEZ2—D
[ZA12av7] SYFNZIDS, CRLEDE
g [aveErJ]a EHBRUVELEZREVELES
BBRBUESLY, [> TEXICHEEARLEELY,
Please select "SKY SHOP” or Use the personal monitor touch panel to
“Shopping” on your personal select your desired product(s). Once you
monitor. are done, proceed to the order process.

HEREICS ST BEICRRSNTVWIABRTHREVET,
% The content disﬁlayed on the screen may vary

depending on the aircraft.

# AB20#, A380HE. Z DMt X7 LRE
BEFE N—VFLEZZ—PEDTE
NN TEERA, TEXDRRIECA(RE
FIEE) ICHEP LT,

% Orders cannot be placed from personal
monitors on the A320/A380 aircraft and

during system malfunction. Please ask a
cabin attendant to place an order.

¥ ERIEA A= TF, % Example only.

D

EmlICAE=z=zmna)H
BEFEFTHEHBVLET,
RO EEHTIAL WA ES
EmzEHZITI &L,

A cabin attendant will bring the
product(s) to your seat*'. Please pay for
the product(s)*? and collect them.

*1 BREY—EXPDOITENE H—EXETRICBFBVLET,

*1 Product(s) ordered during the meal service will be brought to you after the service.

*2 BZHWE TLTYRH—R ANAF TR H—R ANAKRTTZANA[Z 1V ER Y —E X | #EA-
B& . TEYN—N  FTUNRIRH—R  ANARITOT D2V I =R Foy P aLX / N—=O—RNRBETOEZIAVEITEER A (ANATIL—T
57 Financial Pass VisaTEvhH—K ANAY AL —I757 /Sony Bank WALLET, ANAZUNRAIRA—RED) £/, BLESVICELHD

BOILIYMH—NRIRIAVWEETEE A,

%2 Only the following payment forms are accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping
coupons. Payment cannot be made by cash, debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems. (including the ANA
Mileage Club Financial Pass Visa Debit Card, ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card).Only the following payment forms are
accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping coupons. Payment cannot be made by cash,
debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems (including the ANA Mileage Club Financial Pass Visa Debit Card,
ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card). Credit cards without a signature or a signature field are not accepted.

EHEBEM TR DAZFIRNEETET,
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ANA SKY SHOP
E PR BRNE

ANA SKY SHOP
International Flight Special feature

TVF—Z—H—EATPHRIZ N !
BBROT == A4 AF—HE]

Pre-Order Service

Now accepting reservations through the Pre-Order Service!

[=
The pinnacle of Japanese whisky: The Akkeshi _ “"
EITTRS LA TSR BEARLR B AAE  ENGLISH

CHOoDBME T VA=A —H = ATHE PRI BETT,

This product must be reserved in advance through the Pre-Order Service. ILE&F@IFMITRSRATAL .

e & DHEWREBICE) LRDP DERRNIE—F—&

“Kusui” is inspired by the immense Hokkaido sky

Its elegant, deep smokiness invites you

to enjoy a pleasant aftertaste 2T KUSUI/ =
«oomm» &y o e o @ 2% /SUIREl Iy
SEHEZETIUEE ZNXRT @M KOKIAKE * /SR4E*

AERERRE, REBREKR

320 [ ] LY— ARkl o
R R NN T Lo =D TlE,

S EIL BRRAENDLILHD B!
SN —=XIf AF— =2 A three-part “ The _Akkeshi ” sgries, sold i_n spegial packaging

featuring Katsushika Hokusai’s ukiyo-e artwork.
THE AKKESHI Align the boxes to reveal a single Hokusai masterpiece!
SINGLE MALT JAPANESE WHISKY KUSUI “ER FIISRALRRABHLE T AEREA B,
ER B —EHAAELTE T8 ZEHTER 2L FN— BT EEE!
¥34'0 0 0 * [R#]132026 F1ALWBRFEFE * “Kokiake™ will be a\;ane:;);:;e:ﬂ&gogzgzyﬂiﬁg
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2025 9-108 EIRESE BRI 1/T7v7

Sep. - Oct. 2025 International Route Product Lineup

¥ BRI #AER5ED [ANA STORE@SKY] DERT 1> 7y T EIRRENET,

BRBESHOv—7 0 % IDW1WT

About the @ % symbols next to the

product No.

% The product lineup is different from that of ANA STORE@SKY in-flight shopping for domestic routes.

HATIEXWEEZTBEMRICOVT

Products available for order on board

O RBEADD. EBmEL TORENRNTT .
BARAEDBRIGERBUEAEmESRLHZZ0,

This product has already been taxed, so it is not subject to declaration
as a duty-free item. Upon entering Japan, please treat it as a previously

taxed product.

*100mMLEBA BT, T
WEDHBHHE. TURE
BOHANFEALZEIF
TEEEA,

This product exceeds 100 ml,
so it cannot be carried on board a

[No.SLOOO &% |

ANA
AV F IV A=
ANA ORIGINAL STOLE

¥00,000

connecting flight if making a transfer.

T34 Neckties

TIH-REBROBATIEL. INTOERE

TEXWRTET,
Customers on Haneda and Narita flights
can order all products.

dee

RFERRDOWATIE. BRDY
FOEmESEXWEZTET .

Customers on Kansai flights can order
products with a red background.

No.SLO0O

ANA
AUSFI Ab=N
ANA ORIGINAL STOLE

¥00,000

¥ VA —F—Y—EXEZHBOVKE TR TOEREFHIEL VAT ET,

(—EBH —EXMRIER- EH TEVET)

3% When using our Pre-Order Service, you can order all products in advance.

(Some routes and flights are ineligible for the service.)

3=IV&AP—Jl Shawls & Stoles

No.SL001

Iha
a—=l FI—
ETRO SHAWL BLUE

¥50,000

No.SL808 &

7737
ANAZUZF IV
(Sl VAC
familiar

ANA ORIGINAL
TOTE BAG

¥14,000

7Y 1)— Accessories

No.SL503 ¢ No.SL502 No.SL501 No.SL002 & No.SL003 &
7IFHE IVRIF FIe—= IVRIF FIe—= 7I5HE 7I5HE
984 Th— IVER)F 7Iw—= IVRUF PIR—= Ah=7 VY Ab=I EVINR—=Da
FERRAGAMO x84 Ly XT84 ZAE— FERRAGAMO FERRAGAMO
NECKTIE BLUE EMPORIO ARMANI EMPORIO ARMANI SCARF PINK Vol STOLE PINK BEIGE
¥29,000 NECKTIE RED NEGITIE NAVY ¥42,000 - b ¥49,000
¥26,000 ¥26,000 \
g 7]
No.SL004 & No.SL807 No.SLOOS No.SL816 No.SL815
717H%E IVA)F 7Iv—= =D o4 =D o4 axo+vy
LF1=Zm4Lyh IVKUF PNR—= WFYF—Da" THRRS | W TUT—an 5Y—> N 70—3% H—Kr—2
FERRAGAMO H—Kr—2 MY TNUENVISYG XS Sald—Nvg M EH LONGCHAMP
LADIES" WALLET EMPORIO ARMANI LONGCHAMP LONGCHAMP. LE FOULONNE
EMPORIO ARMANI LE PLIAGE® XTRA LE PLIAGE® GREEN CARD HOLDER
¥60,000 CARD CASE HANDBAG XS TOTE BAG M MOCHA ¥12,900
¥28,000 ¥71,000 ¥20,300 '
sy £
- / b :
L
No.SL824 No.SLO07 No.SL806 & No.SL819 & No.SL203 ¢
73 [N ESPS mofusand 7I5HE
TANE T INvTIN YT ANAAYSF IV <ANAFYUZFI> ANAFUDFI HIF—ZFIILAR
(RTE=) TUMI ALPHA YN=2FWAIh RBBR—FHEI—INVT FERRAGAMO
TumI AVININRYL Y DAKS <ANA ORIGINAL> mofusand GANCINI
o, sy
(NAVY) A QRGINAL ¥15,000 INSULATED POUCH n ¥32,000
¥19 ooo COMPACT SLING ¥5 500
(] ¥45,000 @ 1 i
@mofusandw K
No.SL006 ¢ No.SL204 ¢ No.SL205 ¢ No.SL201 ¢ No.SL202 ¢
37 #vIHHk FvIaRHK FLIY R Ky N AVTLvIR EX
K1831 Ry LA ALY 41V EUR FAVEE AT N—X IV T &KR—=IEV YR IVv7 & KF—=Ftvh
MIWA NVEUN (1N=2) E7Z ALEXANDRE DE PARIS (¥937)
K18 LINE NECKLACE OKKO PEARL OKKO PEARL CLIP & BALL PIN SET COMPLEX BIZ
¥62,000 SO penpanT o e ¥23,000
(BALLOON) PIERCED EARRINGS ¥24 500
¥39,000 i ¥25,000 '
T & —

No.SL206

2707 A¥—
HYPERBOLA
NUEUh
SWAROVSKI
HYPERBOLA
PENDANT

¥20,000

No.SL440 ¢

Jrar
Jray
YRE—ATLUR
./ 40mL

VARON
MASTER’S BLEND
40mL

¥3,600 e
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{LHEM  Cosmetics

No.SL435 &%
SHISEIDO x>
N=29957 &b
SHISEIDO MEN

BASIC CARE SET

¥9,800

No.SL439 &
SK-II

ZIAvI M)—RXUk
TR

SK-1l
FACIAL TREATMENT MASK

¥16,800

No.SL403 &%

FIEFY
AF¥yAVF1vat—
IveovIV N Faxt Fvb
ALBION

SKIN CONDITIONER

ESSENTIALN

DUO KIT ol

¥17,000 - -

No.SL412 &

ARXFANT

UK=L FRINV AR
URT7ETL » N
DECORTE

LIPOSOME ADVANCED

REPAIR SERUM

TIME RELEASED
MULTILAMELLAR

LIPOSOMES

¥18,500

No.SL406 &

JL-R-K— K—F
JA 7=
avsFa—in

CLE DE PEAU BEAUTE
CORRECTING
CREAM VEIL

¥7,500

No.SL433 ¢
SENSAI

MJ—RXTh s
SENSAI

SENSAI AS
MICRO MOUSSE
TREATMENT

¥19,000

No.SL411 &

JAXFANT
URY=L PRNVAN
URTPA 2T L
DECORTE

LIPOSOME ADVANCED
REPAIR EYE SERUM

¥8,000

No.SL407 &
JU-Kefim 5
N

CLE DE PEAU BEAUTE
THE SERUM Il

¥18,500

——
Wy I
——

No.SL425

F»ab
J1=7197
FLF1X E5h
100ml
LANCOME
GENIFIQUE
ULTIMATE SERUM
100ML

¥23,500

I

No.SL410 ¢

JAXFANT
YK=L PRIV AR
URFI) =L
DECORTE

LIPOSOME ADVANCED
REPAIR CREAM

¥10,500

No.SL436 &

SHISEIDO
FLFAZ1—™
INDSATY
354 100mL

SHISEIDO ULTIMUNE
POWER INFUSING
SERUM 100ML

¥20,200

No.SL423 %

F—IX
4V)—L UFC

KIEHL'S
ULTRA FACIAL CREAM

¥7,900

No.SL438 &%

SK-II
74l
F'J—tl“);/l“
Ivtr e
sl skl
FACIAL TREATMENT

ESSENCE

¥26,400

No.SL417 &
PR
NATUYR
JINFALIn

THE GINZA
HYBRID GEL OIL

¥27,000

No.SL405

IIIVR

47\ £—5 L ADC
CLARINS e
DOUBLE SERUM ¥
COMPLETE

AGE-DEFYING
CONCENTRATE

¥13,500

No.SL437 &
SK-I

AFVINT— FRINZ AR
I)—L

SK-II

SKINPOWER ADVANCED
CREAM

¥26,100

No.SL413 &%
AZXFANT

AQ 77Ya—b
Ivhoay
I4/A5F(FYA T
DECORTE

AQ ABSOLUTE —
TREATMENT
MICRO-RADIANCE
EMULSION Il

¥10,500

No.SL404
NATTIIh
LN

BIOEFFECT
EGF SERUM
¥16,400

1

=

No.SL422 &% No.SL421 & No.SL424 No.SL408 & No.SL427 No.SL426
hxE pES F%—=Ya HRE1—T1 sy 8y as ey
AV 74—k ALY F 1 JIANFT Yy 7907418 —1 HWRTTA v VIRY Yy 7&EANASNEYH ERB XF1HN
JAv2al FaAt FA Fat MAEYH DASSAI BEAUTY L'OCCITANE FUFATARES L FaFt
KANEBO KANEBO LANEIGE DASSAI FACIAL LIP & NAIL OIL KIT (RFER:OT8
COMFORT VEIL OF DAY LIP GLOWY BALM TRIO SET TREATMENT MASK ¥5.100 FRISSRS RANT5T)
T e 000 ¥4,200 ¥6,000 T WHNE e, 28
¥9,900 ¥, { - = '@ § | ADVANCED
1 X - L3 - - SCALP TREATMENT ‘ -
x
' f ¥8,800 all &
' . == =5
No.SL428 No.SL432 ¢ No.SL431 & No.SL419 & No.SL420 & No.SL416 &
=l o2 2% K= & Ya— A=l & Pa— SWAF1T7—h SNWRAF1T7—h ILAVR
NRZhF7 7097V R Yy TRF1v9 MIF EARFAT AV Vy770v% L FYUTFURZaTI EFVY H5-Tv7
NRYY=L ALy vary PAUL & JOE LIPSTICK TRIO 7347 — Fvb Jan % TIAR&KRTF AN E— ~N—=2Z UV
L'OCCITANE ¥5 900 PAUL & JOE JILL STUART JILL STUART ELEGANCE
BEST OF PROVENCE I MOISTURIZING LIP BLOSSOM BRILLIANT JEWEL MODELING =
HAND CREAM COLLECTION iB FOUNDATION GLOW TRIO FACE & BODY POWDER COLORUP P
¥7,309 f‘ . r{ i g ! ¥4,300 j! ¥8,400 ¥4,900I  ¥4,500 -
i S 5 -~ i 1
. : . ; \ —
t 3 Al AN & T .
b alh 11 b 0 2 2 = 5-3
No.SL415 & No.SL430 & No.SL409 & No.SL429 & No.SL434 & No.SL418
ILHVR NARS ARXAFANT WFIn SENSAI SNA
7 7—FW F=bZaF7UR1 FANITLITAVT =R NG5 — AFEFVITAX 01 F9YaLIGARF— W-RXT-ZINr24 No.15
ELEGANCE Y TAIINTE— DECORTE NASOL 38C 7a% GIVENCHY
LA POUDRE HAUTE NUANCE FLARN LOGSE POWDER SKIN MODELING SENSAI N | LE 9 DE GIVENCHY No.15
¥1 21000 gcgﬁsaeo LIGHT ¥51700 ¥4'500 §?§grl>'ngTHENER ¥7,1 00
REFLE’\‘%I’ING ¥7’ 200
POWDER —
# B— A PRESSED
2RET
¥ Upto2 ¥7'5°°

per customer
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[=] N iy .
{L#E S Cosmetics & Miscellaneous
No.SL414 No.SL402 ¢ No.SL401 & No.SL301 No.SL814 No.SL809
IVHAR 7—-F2 FT1yary FT4ay TATTA4vY L2AR—hHvs 711M45—
IANTT=Vy77ATIa | F VT N—L4 ¥ 7ALovRINLYM + F17 T4V O—Xtvh LIEF¥15—aAXT 1YY ANAAYZFI
27199 MF JaI74h Fat ADDICTION DIPTYQUE DIPTYQUE ROSE SET ~ RrR¥—TaFvvh &7}')107(8;131'» —Fevh
ADDICTION TOKYO “O=XH—=F"
EIGHTHOUR CREAM® ABDICTION TOKYO THE EVESHADOW ¥21,400 RECTANGULAR COSMETIC FEILER ANA ORIGIAL
LG, B, vs 60 oencceas R,
-
¥4,900 | | I ¥6,000 ¥5,600 ¥4,900 __-_ TROSE GARDEN" by, 5:“..
= ¥8,000. .. ."
L .l 3 l b« P
g 7 ;
(i R TT Y
No.SL811 & No.SL825 ¢ No.SL826 & No.SL822 ¢ No.SL820 ¢ No.SL821 &
BHEZ Y—<> Y—32 bIFay SNy V77 V77 V77
Rig~YOZAKURA ~ kyFay Svny zdad— Dbl U Y77E1—Fv9 VI7AA5TIFY
1LiHES KLY AF7KRY1—7— YA-MAN ReFa RSM¥—22—h TLIT L
HAKUHODO YA-MAN TOKYO JAPAN ReFa CARAT LIFT ST " ReFa
SAKURA MAKEUP TOKYO JAPAN LIFTLOGY 28 000 ReFa ReFa ION CARE BRUSH
BRUSH SET OF 5 HAIR VOLUMER ¥36,000 ¥20, RoFa BEAUTECH PREMIUM |
¥23,300 ¥16,000 DRYER SMART W ¥7,800
Rasizea w6400 |
e 1 / /
No.SL801 & No.SL813 & No.SL818 & No.SL810 & No.SL812 & No.SL817 &
FINTHIR ANA mofusand ANA ANA ZFvaRK
17754782 ANAZUZFI MZF FE | ANAFUIFIL <ANAZFYZFI> HONU HHBEE3MEEY
TWELVE SOUTH E.:tu.lEl vIIZR RFVLAKRMY - P Savie o t= 8 JAavbhEvh OKKO PEARL
AIRFLY PRO 2 mofusand ANA ANA 5 Mé’d.%'ﬂé‘fv'.‘%
¥7,600 A onoa. STAING eSS SrEeL » | FLGATBEARCL MASCOT sET i } AKOYA PEARL
LEAVES 2 BOTTLE F MASCOTS \\ BN ¥4 800 ¥ 3P SET
ROCKS GLASS K. ¥4,500 . .  ¥4,500 mp ' ’ ) L ¥6,000
¥9,800 . : S 3 1 Gy
| W . 2%
WL L ©mofusand e

IS 1) S
B, ETTR, ETT I,

No.SL803 &
R E RS
<ANAFYTFI>
BESBLE

Kaba Jikichi Wajima Nuri
<ANA ORIGINAL>
WAJIMA LACQUERED
CHOPSTICKS

¥9,500

No.SL823
42 7L—
Iy7TIVEXT MR
DAMMANN FRERES

EIFFEL TOWER
GIFT SET

¥3,400

No.H804 &

ANA
HONU 8513<%% (1)

ANA
HONU SOFT TOY (KAI)

¥3,300

-,

No.H805 ¢

ANA

HONU %1<%% (7—)
ANA

HONU SOFT TOY (LA)

¥3,300 _

No.SL601 €%

AAEE
<ANAZFYZFI>
BOATA RF—
PAA S
95999 6HRY
KIUCHISYUZO
<ANA ORIGINAL>
HINOMARU WHISKY
JAPANESE

CLASSIC

6-CASK BLEND

¥11,000

No.SL602 &%

IEHEE

N HEE
Fx20
MANZAIRAKU

SAKE KURA Co., Ltd.
KAGAUMESHU
AGED 5 YEARS

¥4,100

4 ;T.r

No.SL603 &%
ARSHEEES
XHig
HZRHE T LK
SHIRAISHI SHUZO

TENGUZAKURA
IKENOHARA BLEND

¥4,000

No.H802 ¢
ANA
HONU #BU<3% (7=)

ANA
HONU SOFT TOY (LANI)

¥3,300 _

2024F5R1BKYTANTOEECERIETIA -4 -5 —E
ATDHDREFTERVEL . FMMETUF—F—HAMIT

LR,
Beginning May 1, 2024, all tobacco products are sold only

through the Pre-Order Service.Please see the Pre-Order Service
website for details.

NETDT,

20mM KD DB BRIE(ZERTRIEZNTWSLD. 20 KMmDH OBEHE-7-IEZDFH-
BARBHILET,

K20MKBDADN FHENHE. BAEN 20MLULTH-OTHRFTESHIILET, FWMERESE TV LEGEE
ZTAELIEE L,
Alcohol consumption and smoking by persons under 20 years of age are prohibited by law. We will refuse
the reservation and sale of alcoholic beverages and tobacco products to persons under 20 years of age.

% If an order is placed by a person under 20 years of age, the sale will be refused even if the purchaser is 20 years of age or older. Please note
that we may ask for age verification.
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SIEPEZS

CFHE&BATREZITRY !

EHLETIVH—-G—Y—ER

The convenient Pre-Order Service has many merits! ENGLISH

TVHF—=F—Y—ER->72
What is Pre-Order Service?
MZEHZIFH - ZEBAR. BRRTEMmZEINICTFHENTZSENLEY—EAXTY.,
BABEOIEBEIBFIETIFH ' DRI TY,

The Pre-Order Service is a convenient service. After reserving and purchasing your flight ticket,pre-order items sold on board before your
flight.ltems may be pre-ordered up to 3 days before the date of departure Japan Standard Time*'.

1 BARREO ZEROFA22B8~38#1 (BARBTRIBSONEHRUIAATETHET) o —BMOBARB TR LAAEOT P —BREZHEN TEVET,
*1 From the 22nd of the previous month to 3 days before the date of departure JST(for orders placed by 11:59 p.m. JST).
In some cases, the application deadline may be one day sooner for some flights departing from overseas.

[ANA SKY SHOP )i KLLBERPARERE
BEL TV AL ER AR BMIEETEB0TRL”

It has many items not listed You can have your desired item or
in ANA SKY SHOP! a popular item set aside™.

7ut-s—4-£x CHIAF &

Pre-Order Service How to order

TVF—G4—H—ERBRAANTI7EX

ANAZ 7 H5 ANA WEBY A kh'5

OANA77UTOPEIE &Y. (DANA WEBH 1 h& W) FHITE#REAAL.
RHIFHCRENTIFMME2Y T, FrmRERZR<
rZE§®ﬂ4 I‘J zR<, Enter your reservation information on

the ANA website to open the reservation
confirmation page.

QFHEREENY—ERAX=1—4&H)

From the ANA app's home screen, tap
on the flight you wish to pre-order for.
“Boarding Guide"” will open.

N - - = ! = x 27! —H—=H—-K

O [ZHEROHA K| T [Fs - = T Fgﬁﬁﬁ"ﬁ;@ F-4-ER]0
EWEE| & 577, TO®, BEIC - TR e ,
4 [=] HAS - e rom the service menu on the reservation
HOTERDFHIZED S, . . e o confirmation page, tap on “Order” under
Tap on “Reservation Details and Changes” L = “In-Flight Duty-Free Pre-Order Service.”
at the bottom of “Boarding Guide.” Follow ¥
the(iﬂnsttructions on the screen to pre-order P B7FM—EBENDZHELD751 D5,
products. Wi

Z0#%, BEICE>TEROFHZED S,

KERIFANAT 7ZUEEAA—TTI, Select the relevant flight from the list of

*The images are illustrations of ANA o] flights, and follow the instructions on the
app screens. -] (2 page to pre-order products.

2 RLIAZSET %, BRLEX—I 3 THERE.CABERBR) ICTUA—45—
PRLARIC[ZFARET I X—IVHEE. H—ERTTFHINDEERIEAZ. 20T )H—5—
ZOE[EMIBEHEROIRA]| X—NICT BEShrEBchE[SRVEZBROIEA]
FMUEZRIBOEMSE2 HES X—NWERE. FZTHVERICEREZITIS,
After placing your order, an “Order Received” e-mail After boarding, inform a cabin attendant that you
will be sent to your registered e-mail address, have placed an order through the Pre-Order Service.
followed by “Your Order Status” e-mail to notify Show “Your Order Status” e-mail with the pre-order
whether the item can be set aside*2. number from 2 Pay and then receive your item.

2 FEERMIC L) B BETELVBAEDP TEVET, *2 Please note that we may be unable to set aside an item depending on stock availability.

BREFERCEATIERVADEIE. ANABEBRFH-ZEAE2—%T Operation inquiries: ANA International Route Reservation and
[Z{TeERE] 248588 FEh &M Information Center  [Hours] 24 hours a day / 365 days a year

0570-029-333 (2 E—2K12) 03-6741-6685 (HHEE) SRR el
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EE#R / International

AT —EX / Inflight Service / WiFi
/ 19—y MEHRAE How to use

1 2

ON
[ Q ssip: URL: Click
ops . e KOFv—1-KEAN
@ ANA WiFi Service http://portal.inflight. AV —RYPMCER Enter Voucher Code
ana-panasonic.aero / Connect Internet”

ZHLDEHEHARIEN—VFILEZY—TELIERWEEITEY,

You can also find this connection guide on your personal monitor.

IVI—TAVAVMIAR  BARHRRT ERE/ SR

Entertainment Guide Duty Free Shopping Dining/Drink

¢ URL: !
i https://wifi.inflight. | !
| viasat.com/ 3

_____________________

/A5 =%y MERICH72EEMA Notes

FBEBEOZEFEREICED. BELFBRUNELN., —BHICTERAICGNBEWVES
HHHEY,

P The service may be unstable or subject to disconnection due to reception from
satellite communication.

BEIAYTYYORE. FY3M0T5—LBEEOTHRICEVWTIE, EHRHIEE
THBRERRNERATELWVEELNHNET,

The communication environment may be different from what is expected when
streaming video content, playing online games, etc.

AY7 - 09314 FHBEBOREICED, I—AYNEBIZEVWTE, tBEBEZDOEFE
DEGEENZEBYT 0. —BHICSTHAWEEFRWMEELRHNET,

Due to the current situation in Russia and Ukraine, service may be temporarily
disconnected on flights to Europe when passing over the Arctic airspace.
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EA#R / Domestic
AT —EX / Inflight Service / WiFi

/ 17—y MERAE How to use

1 2 3 4
—  EgE
o > = >@7%> -

ON
[ @ SSID: URL: chek .
- . L p: 1242y /[ Internet
@ ANA WiFi Service www.ana-inflight-wifi.com |DHC_8_4OD e

Not applicable for DHC-8-400

F—TAFBHEITIVLRAIVI—TA VAV P TERELHALZSL

You can enjoy audio programs with In-flight Wi-Fi Entertainment.

IVH—FTAVAVIHAR  ANA STORE BRF(ILITLISR) BRI (BER)
Entertainment Guide @SKY Dining (PremiumClass) Drink (EconomyClass)

s e D s St o
- EEE3FrURILTHEELHLEE,
/ Hu ﬁza ) /gﬁﬂ [?'l Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.)

TRICEBHOBRZ EFICEBINAVYRY Dy (1O D) ICA PRy ZZLAH IV FA—ILBOXTF YV RILEEBRUBELHWEEITET,

BEE LRREHE BEfE REE

0dd-numbered flights Screened program Even-numbered flights Screened program

©NHK Global Media Services, Inc. £ B
Healing Japan Z=RfIZE#S Japan Seasonal Journey BEMEN:BA%E
Healing Japan Autumn Colors of Tokyo Japan Seasonal Journey Discover Hidden Gems of Japan
HOBEHDKEICRD, £HLDE, RBFNEAT HMAD R UKD EHREFEF DO ILDKENFE T ]
[FBEREAEDECH RV PSR ERLET BOTIROAREELICBEADBNBH] ZBHER
BICRFS>LRRBMOAREBRE T LTHEEAD,
Crimson maple leaves reflect over Inokashira Pond. At Gotokuji Elevate your autumn adventure in Japan with a journey from the
Temple, lucky cat statues stand out against the vivid autumn zesty warmth of seven-spice powder infused with mandarin peel,
foliage. Enjoy the colors of fall in scenic spots throughout Tokyo. all the way to a secret yokai village nestled in the mountains.

Discover Japan's hidden gems through the lens of vibrant fall.

HEMEFERERSETVEEGANIIVET,
KIVY—FTAVAYNTOT I LE—EEM THRENBVEANTEWET, XBBRHRIBFDI VRV ZCHBWETE T A VAV ESHLTRWA R BERBRICER LM IEEL,
IR TIIAMIBRIAD BRRIBADTOY TLERBFANTENET, MMERICL>TE 771 MNEBIRICRIEZ LT TERWATREEN SR NE T HEH UHTTEIEEZ L,
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INFO 03

‘ News ‘

Experience a unique hotel stay in the ANA ROOM
—a must-see for aviation enthusiasts!

Chubu Centrair International Airport’s Centrair Hotel ANA Crowne Plaza Fukuoka The ANA ROOM allows

you to fully enjoy the
world of ANA right from
your hotel room and is
= available at Chubu Centrair

International Airport’s
Centrair Hotel, ANA Crowne

Plaza Fukuoka, Haneda
Villa Fontaine Grand Haneda Airport Excel Hotel Tokyu, and Villa
= ———‘.‘-‘;;il" Fontaine Grand Haneda
Airport. Please enjoy
these special rooms that
showcase ANA’s charm,
such as authentic aircraft
seats and other equipment.

B oz
L__3

Haneda Excel Hotel Tokyu

© Scan the codes above to learn more online.

‘ INFO 04 ‘

‘ We value customer feedback ‘

It is now possible to check the availability of
your preferred seat before booking a domestic flight

+

NOILVINYO4ANI dNOYD VNV

FrYeTrr—
e o e

Customer feedback

Could the seat map be improved to allow viewing prior to purchasing tickets?
Currently, the map is only visible after purchase,

so I am unable to determine in advance whether my preferred seat is unavailable or

if options are limited, which can be disappointing.

You can now check seat availability before booking starting with flights departing May -

19, 2026. Click the “Seat Map” button when selecting your flight on the ANA website to s en ik

view seat availability and overall seat occupancy. This allows you to confirm whether e :

your preferred seat, such as a window seat, an aisle seat for more freedom, or enough i
i-=l-.

openings for family seating, is available before making your reservation.* We remain
committed to providing a stress-free and smooth travel experience for all our customers.

*Please note that actual seat availability may differ from what you see during the confirmation process, depending on fare type and timing.

Feedback and suggestions  For international calls Please send us your comments and feedback
&8 0120-029-787 B 03-6735-7922 suggestions regarding ANA’s services. suggestions
(el Ja!)an) (relevapt EltEErEs ) *Customer feedback forms are also available onboard our flights.

From a mobile phone Operation hours Please inquire with one of our flight attendants.

2 0570-029-787 9:00-17:00 (year round)

(same rate nationwide) © Scan the code to the right to learn more online.
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INFO 01

‘ News ‘

ANA ‘Aha Mele 2025 event in Honolulu

_(.4

ava¥#  ANAwill be holding the ANA ‘Aha Mele music and cultural
AMA “Aha Mals Concert with Mobuy-iki Teujii and Friands exchange event in Honolulu, Hawaii, on November 19 -
e e A T e = el 22, 2025. We will be collaborating with world-renowned
Japanese pianist Nobuyuki Tsujii, along with a Joseph
Joachim Hannover International Violin Competition
violinist winner, a jazz trumpeter and jazz pianist from
Japan, and a two-time Grammy-nominated Hawaiian
vocalist. Our first-ever evening concert will be held at
Blue Note Hawaii, where you can enjoy jazz music while
savoring a drink. At Waikiki Shell, this year, Nobuyuki
Tsujii will perform some popular pieces from Studio
Ghibli animation.

November 22,2025
Tam Moffeet Waildli Shell

mEvent Dates: November 19 - 22,2025

Wednesday, November 19: Blue Note Hawaii Concert
Saturday, November 22: Waikiki Shell Concert

Photos from the 2024 concert
(left) Blue Note Hawaii (right) Hawaii Theatre Center

© Scan the code to the right to learn more online.

‘ INFO 02 ‘

‘ ANA Mileage Club Members Only / News ‘

ANA Domestic Flight Awards
“Weekly TOKU-TABI Mile”

+

®Available routes:

Announced every Tuesday around 12:00 noon (JST)
mReservation and ticketing period:

From every Wednesday at 12:00 AM

to the following Tuesday at 11:59 PM(JST)

mDeparture period:

Any date between Thursday and the following Wednesday

Flight awards are flight tickets that you can redeem to use ANA domestic flight awards with fewer miles
with the miles you earn after joining the ANA Mileage than usual. Choose your destination from a selection
Club. In addition to ANA Japan domestic and of eligible routes announced weekly, starting at
international flight tickets, you can also redeem your 3,000 miles one-way. Reservations can be made up
miles for partner airline flight tickets. We also offer to one day prior to the flight date.

"Weekly TOKU-TABI Mile," a service that allows you

© Scan the code to the right to learn more online.
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Information

Oya Genkiro No. 6 AZUMAYA
TSI NSE AZUMAYA

GENKI-RO, located in the underground area of a former Oya stone
quarry. Steam generated from burning medicinal herbs in a large kiln
is sent to the hearth through a pipe, filling the room with a fragrant,
warm white mist that envelops visitors and heightens their senses. The
immersive art space draws inspiration from Thai herbal steam saunas.
BTABAREDEUM TEEN TSP AEEREPTRE, 58
TEBRBFA, FABESTHE. BR5HREZF , ARBEZHEAIEREE
BEMFABHESRZNRROEREZREE

Address: 909-11 Oya, Utsunomiya, Tochigi
it AHFARBFEHETHASET 909-11
https://www.genkiro.com/

GENKI-RO is an art installation where medicinal herbs are burned in
a large kiln, and the steam is sent through a pipe and into the artwork,
creating a steam sauna ambiance for visitors. As its name suggests in

Japanese, GENKI-RO is “a hearth (ro) that generates energy (genki),”
reflecting the concept behind the installation. Takashi, a contem porary
artist, combined health and art, aiming to raise awareness of the
challenges and “boundaries” that we as people encounter.

‘TR REAEPRERNE, FERREIEEENRE, ILNEELES
EREPEHERERBVNZAKE. FEUHS, BREERN “—EBE~T
SHP T YREAREMAEERTIERFRSEABES, BNERF
EIEANEIRBAEFTEIRRIEAMNE DR HFE.

Profile

Sauna Shikiji, known as the “Holy Land of Saunas” in Shizuoka,
is Mikie’s family home. In addition to producing hot bath facilities
for hotels, she is working with medical institutions to codevelop
original herbal bath salts and utilize saunas for illness prevention.
HERFBNHN “RE Shikiji” (ERH “REZU” TTAAR. K TIBEEN
BARIERRRIS, ESETNMESEREFRREIBEREL, F
RERTIHERIERTE -

Photographer: Kaori Nakabayashi, Editor: Hiroko Hattori 1§57 : &h#k & 448 : ARSI F | October 2025 | ANA 29



Sky Trip to Heal the Senses

vol.36 —— Tochigi #H7R

Author [E5:

i i s comprel ensive sauna producer
Mikie Sasano, compreh prod
gt HEFELE

An energy-generating art experience for your senses
EFES, IERARESHRNAREZA

Upon entering GENKI-RO, located in a former Oya stone
quarry in Utsunomiya City, Tochigi Prefecture, I thought
to m yself, “This is exactly what I’ve been looking for.”
As you walk into the art installation, steam creates a
white veil over your eyes, and the rich arom a of m edicinal
herbs such as lem ongrass fills the air. Together with just
the right amount of heat, it provides a strangely
com fortable sensation, filling each breath you take with
delight. The sounds of birds, cicadas, and trickling water
softly tickle your ears as the m ist envelops your skin. It
feels m ore like a natural treatm ent than a traditional sauna.
When you step outside, your body covered in sweat, you
are greeted by the cool breeze flowing through the Oya
stone and the verdant light filtering through the trees.
Creator Takashi Kuribayashi explains, “It’s a system that
is accessible to anyone, as long as you have water,

28 ANA | October 2025 |

firewood, and m edicinal herbs. We use herbs from the
area to m ake the local com m unity feel good.” GENKI-
RO, where art and sauna m erge, is a place that goes
beyond sim ple relaxation, evoking an invisible energy and
the boundary with nature.

‘BRERE—HBIWARA, "BANEEEHAEFHETASA
RYBHEUA TSI BIBB—ZI, FWOPALIEE.

ERZEE/NFERFIESFE—REE, ITEREFHENTTRE
g, ILARTERARORA. BRABRE, MHTHESE, kM=
—MEHEFRBERENTYFERS. HEORBIB5EE, &
FRHIKE, MEBENKLINES.. . SHREERE, EREHK
BARBENTT. HTEEIINE, RERRANFRZNS L
REANCEEDEmR.

BEERMERT: “REAK. ARAGE, #EHEME. —7
BHEF—AAN, "ERERERN—FH TP ERMUNZ LA
TRZA, BER—MEABRREILHEERS BRDRIUGT,
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i, WwEEERFER,

“MEBETEE, HEANT UEFEBEEZRMBADIANBTHNFR. §
IMEFEFEBSHBIESR. ~

XPEANEETRE, 2008488, KIMKINH#ANTANA
Wings#9gi& “Air Nippon Network” . X2EFIUAIEE, &
FERIHKE.

“BHERT 257 WERBERNAEEE

ANA WingsBHIFRQ4005h, FBE “KET37-800" o Kilth
ERNE EHE, Bt MAIRER—BHEATHRER WA
BREHRE,

EFRANZE, REFTEETIEIT, BEdREEN.
WS, WEBARBFERBTREKIRES, KER BREGRT LS
g5 o WMTFRFLIESAEBEE RS, QI00MF2REILA
BEIXM HHE N, chERECIFZERN M. =
S, RAANBMTISNE. EF LSEMUE, FRUAMERETE
BEMETRE, RIANXBRE-MEBERNRR. 7

R, EARNET, FEZABRLD,

Megumi handing out the TSUBASA -GLOBAL WINGS- magazine during a
flight. She says, “Although we are a domestic airline, each of us strives to
grow and gain the trust of our customers around the world”’

EMRRATES RAFIFR L. BERT: “HIBAR—RAOFEEERNRLNAT,
BRLEHNVS P AMETUIRE, ILANA Wingsil hZEIH REHAI AT, 7

Backitol@ntents(©)

On the tarmac at Osaka Itami Airport. Behind Megumi is
an aircraft with a variable-pitch propeller, capable of
altering the rotation speed and angle of its six blades,
which have a diameter of approximately four meters.

BTFEANGEIIT. KLUSEREBHTRRIHEN
“AIEERIRNER” o HIBF6HRIT, HiEL4K,

“TANEE(IRIQ400, RA2HCANEE, E%al, MRIITHN
RET, CP (GRSK) MAEMRIIHGER R, EIERMRA, B;
HIZCARBRET4ZRENFER, XENSEFIFRHEIT,

It5h, BB HBIEHMENERE, Q400 LREREH L,
MAEFENIEREST—1. BEBIE—, FIUEREERM
XKL, AT ERENER T REER TR, BrEN
HESEIGRLEER. ~

Q400E{i £ 75 HITFER= AR B\

“STF MBS EHLETRQA008IIRE, BRIMBIITERT—BE ¥
FRBANTERNMBEITEREERTHE, MREEZERN, H
FREEFEBILEE T ZMERT, RINSTRRETE, FH
ZERIIS, BB ARERBRNGMR. I, HEARSTEE
FATTEM LTS, HARAREITER, ANHIMIZTEERS
SRS TIERIR. ”

FIRIEREE M RS 0MRSS

NETNRERNERBHFLERE, KURE: “HEE
ANA  WingsBRSERIRHEMEMARSHICA. HBXMBREQ4005
REFEEIX—ERFAIEFHEN. RIEERUREITRENT
KRB ~

FEIZERFMINHS2IMIL L, RILBREEE —(IREHH,
BT —=) Lo

“DRERMETI Z G, MABRE, BAIREMAIATERE
BOKMBESTEERRENFA, BENEREINFFRERT,
FILEAERETHF. WEERGE, REAREFIT, FRELD
FEIL—i2H%. FIAA, ANA  WingstQ400 ¥R ERVERIZIFIRAE
BESERRBMFIAMER. —HBERN FUEREFNIE . 7

BIELAEI AR S ARRIE, B CARNRWEE, WiIREZ
BT R

“TEANA WingsB), T HERISEITELS, MEMET BiEN
BEER. SKRUARTEME, HREXAE, RATITEXR
SIOEERK, 7

MEMBEEEXHFN “FL7 ¢ “GI/LK, HELT KR
e MEEBSALTEZHNE, S5, JERBI#ER X
—REFET, RERA, BRI, ERHIEKS, —BE
93 o RIIELATBIEANA Wings W TIEPERREFEREY
75, BRI, FIAAEABIME. FRL IR LS
IRZRAE, BAUTIFERNE, ROFEEPH—HEEMIELE
o EFENZNTH, KA BHLBEMEIBFEITHE—(IFREA
[0: o)
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Megumi used to struggle with
public speaking, but now delivers
in-flight announcements  with
confidence, incorporating her own
touches depending on the weather
and seasons.

BRRUL EHFEKIEAFRIE,
BB REMB SR E, FH
ANBCHSEMSTREILE, TR
TIREF BRI

)

The Q400 also has limited overhead stowage space.

Megumi: When passengers transfer from a jet aircraft
to a Q400, their carry-on bags may not fitin the overhead
compartments, even if they fit on the previous aircraft.
For safety reasons, the aircraft cannot take off unless
all luggage is properly stowed. In such cases, the
onboard staff will take the passengers’ carry-on bags
outside the aircraft and have crew members stow
them in the cargo hold. On the ramp, ground staff
will attach a tag to each baggage, give the stub to the
passengers, and ask if they have any fragile items or
power banks.

Attentive service
made possible by close proximity

Megumi thinks that small aircraft and compact cabins
are not necessarily disadvantages.

Megumi: | feel like many ANA WINGS CAs excel at
providing personalized service. The Q400'’s size allows
us to be closer to passengers, and we are able to notice
and respond to requests and concerns more quickly.

Even with a reporter on flight NH521, Megumi was very
quick to approach a passenger and assist them.

Megumi: It was right after | served the drinks, right?
A passenger was digging through their seat pocket
and bag, and the cup on their table almost fell over,
so | picked it up. Then, | asked them what happened,
and they said they couldn’t find their ticket, so | helped
them look for it.

ANAWINGS' Q400 aircraft was the perfect environment
for the customer-oriented work | had aspired to do
since junior high school.

Thanks to her career as a CA, she feels she has become
more confidentin public speaking than she was at first.

Megumi: At ANA WINGS, announcer skills are divided

into different levels, and | received the highest rating
for my Japanese announcements. Today, | was also in
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A New Ambitious Story

Wious
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25\ Wings Style

£ B2
Vol.37

charge of the landing announcement, and | feel like my
speaking skills have improved over the past 17 years.

She has a new ambition.

Megumi: The other day, | was riding the subway in
Osaka, and since it was a busy time, there were a lot
of businesspeople on board. The conductor made an
announcement saying, “Thank you for your hard work
today. It's very hot, so please take care of yourselves,
stay hydrated, and have a safe trip!”

Of course, there is still much for me to learn at ANA
WINGS, but | also believe | can gain insights from
other sources. | hope to incorporate my own feelings
into my announcements on future flights just like
that conductor, and | aspire to reach the hearts of
passengers, especially on smaller aircraft.

“BURE, MEFBRAENBRIEE. BIBEERARNT
;E ...... »

XENH521MHE, MARR/FF AR, BYE, NN
B IEER. —WEEERAANERAR (UTEFFCA) K5I
THMRENNLG, EEHITHEHCALMERHNE2I8ENA.

B, £EESEEENS R INEETREENRNHBIR
BRSBERIBTRARENBERIEE. B2, WMVFRERNN
EIDHC-8-400 (LI FE#Q400) HAKREEENANERSR. AL, 7
XR I LE, SRTHIESMRBITXMESN. BEEILARIE
LR SRR TR

Bil, ©A=EFREMNQA004I12482, HFRHELEITEMNIE
SBWISER, B2010E108M4EH “ANA Wings” . ERRIE
E200EELITNEMA “Air Nippon Network”. “Air Central”
M “Air Next” X=RABEHMMAH.

BREIZINH521/HE, Q400MIHLAB/NG, BB AAR2MNE
i, RE19H. BMENREHMEthAEERERERHNER.

EEHTETRIZANA WingsBICAKILE
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“Ladies and gentlemen, we will now begin the safety
demonstration. Please have your attention to the
cabin attendant...”

The in-flight announcement just before takeoff on
flight NH521 from Osaka Itami Airport to Kumamoto
has begun. All passengers have their eyes on the
cabin attendant (CA) standing at the front of the aisle
as she demonstrates the safety procedures.

Most aircraft operated by ANA Group are equipped
with monitors that display safety instructions.
However, the DHC-8-400 (Q400) aircraft used for
this flight does not have monitors, which is why
cabin attendants still perform the traditional and
somewhat nostalgic demonstration on every flight.

ANA Group currently operates a total of 24 Q400
aircraft, managed exclusively by ANA WINGS, which
was established exactly 15 years ago in October
2010. ANA WINGS was formed through the merger
of Air Nippon Network, Air Central, and Air Next,
which previously handled small aircraft with fewer
than 200 seats.

Returning to flight NH521, the Q400’s compact cabin
features just 19 rows with two seats on each side of
the aisle. The demonstration was clearly visible even
from the last row of the aircraft.

The demonstration was conducted by ANA WINGS
CA Megumi Yoneyama.

Megumi: | get tongue-tied when I'm nervous, so this
demonstration was really difficult at first.

In an interview after the flight, Megumi shares her
experience with a smile. She has been flying on the
Q400 since she became a CA at ANA WINGS.

Megumi: The Q400 might be a small aircraft, but it
boasts many impressive features that rival those of
larger jets.

Today, we speak with Megumi, a CA who has been
working with ANA WINGS since it was established
15 years ago, about the appeal of flying on a smaller
airplane.

Her dream of becoming a CA
began in eighth grade

Megumi was born and raised in Toyama Prefecture
and had admired the profession of cabin attendant
since junior high school.

Megumi: In eighth grade, | had the chance to fly on
an ANA aircraft. When | started feeling cold due to
the high altitude, a CA noticed and quickly offered
me a blanket. | was moved that they had sensed
what | needed without me saying anything. It made
me so happy that | thought, “This is wonderful. |

A New Ambitious Story

wish | could do a job where | can support customers
like this.”

Aftergraduating high schoolinherhometown, Megumi
enrolled in an airline course at a foreign language
vocational school in Osaka and simultaneously took an
online course at a junior college, earning her diploma.
However, after graduating in 2005, she joined a trading
company based in Osaka instead of pursuing a career
in an airline.

Megumi:I've never been very good with words. | found
it difficult to talk about myself during interviews, and
it became a major obstacle for me. | didn’t pass a job
interview with an airline company because of it.

She later changed jobs, but it was still unrelated to
airplanes. However, she never gave up on her dream.

Megumi: From that moment, | enrolledin a school where
aspiring TV announcers and radio DJs go. | worked hard
to improve my speaking skills from scratch.

Her efforts paid off, and in August 2008, she joined the
predecessor of ANA WINGS, Air Nippon Network. After
four attempts, she had finally succeeded in realizing
her dream.

Flying on a propeller plane
gives passengers a sense of fame

Currently, outside of the Q400, ANA WINGS also
operates the Boeing 737-800. Megumi has experience
flying on both aircraft, but she feels a deep attachment
to the propeller plane, which she has been working
with since joining the company.

Megumi: At Osaka Itami Airport, passengers use a
ramp before boarding the aircraft via stairs. Some
passengers feel like celebrities and turn around in the
middle of the stairs to strike a pose (laughs). Boarding
the Q400 makes passengers who have only traveled on
jet aircraft feel special. It is one of my favorite aircraft.

The wings are positioned above the fuselage and
windows, allowing passengers to appreciate the view
from any seat, which | believe is one of its best features.

Of course, operating a small aircraft presents many
challenges.

Megumi: The Q400 has 74 seats and two cabin
attendants per flight. While the door remains open
before takeoff, the chief purser (CP) must stay nearby,
leaving the other CA responsible for attending to all 74
passengers. This can be quite hectic.

Additionally, there is only one galley at the rear, unlike
other aircraft that typically have galleys at both the
front and rear. The only lavatory is located at the front,
and with only one aisle, if a passenger needs to use the
lavatory during drink service when the aircraft is full,
we try to manage this by paying attention to timing
and the direction of the cart.
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Supports Customers :

i
A CA shares herfexperience working ak ard &
ANA WINGS’ DHC-8-400 propeller aircraft

The DHC-8-400 (Q400) isatsmall propeller aircraft that OLeratEé from Osaka Itami
Airport to Kum am oto. Since this aircraft does not have in-flight m onito s, cabin attendants
have been guiding passengers through safety instructions by standmg in the aisle and
using gestures even to this day. Megum 1 Yoneyam a has been a CA for 17 years, with 15
of those years at ANA WINGS since its founding. She has been’ supportmg passengers in
the unique close-knit atm osphere of sm all aircraft. We.spoke with her about her journey
to realizing her dream , which began with adm iration, as well as her work on the:Q400.
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ST MHOMRSFENIE 34 :
ANA WingsZ= 5% A 52535 Q40048 HE42 il BT fF{ADS
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finds by ANA employees!
vol.36
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where you can enjoy pottery kebabs
AR BT HIB I BIRENET

If you are ever in Cappadocia, a region in Anatolia known for
its rock formations, you have to stop by the restaurant Areni
Cappadocia. Surrounded by Cappadocia’s cave hotels, it offers
a taste of Anatolian cuisine along with the region’s delicious
wines.The restaurant’s specialty, the pottery kebab, is prepared
right before your eyes and is particularly flavorful. Another
reason why | recommend this restaurant is that its walls are
partially made of glass, allowing you to enjoy your meal while
taking in the stunning scenery of Cappadocia.

MBS T RN TRV EZTESNUX — FMS AL, #5F
—ZxKEZ 7 “Areni Cappadocia” &[T XRETMTREZALRS
TRyEEERNXE, AELERTAFENTAE S5 REE LY ithE
LR R & . L E A MBS — M HIER TR G 7Y, BRIE R
A, BT HIEERARELT, FAEMTEMAER M2 ATE
MHE R, XEEXREESHEENRRZ —

Ai Ochi / Ai is a cabin attendant who visited Cappadocia
for the first time last year to experience a hot air balloon
ride and was deeply moved by the scenery. The next
destination she wants to visit is Santorini in Greece.

BE B ERAREFEREHFUSHET, REASTKERBE
HXZRRED, T IAENMSRBENERER S,
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A restaurant in a wonderful location {5 tg{ﬁ‘?%%* _
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Overseas edition
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A Thai restaurant offering everything
that will satisfy your appetite

TEF KD B ABENFEERELHEE

Ros'niyom Central World is my favorite restaurant to visit
wheneverlstayinBangkok,andall of theirdishesare delicious.
Among the extensive menu, | especially enjoy the pad thai,
the noodle dish that represents Thai cuisine. The restaurant
also serves traditional Thai desserts, such as Thai tea with jelly
and mango sticky rice called khao niao mamuang. With its
resort-like ambiance, this restaurant is ideal for those looking
to try a variety of Thai dishes in one location.

RERNET AT 25K “Ros'niyom Central World” . SR RKEH
MR X BRENFAEZRBRER, HARBENHNWRRARRE
HENEE —HRN TN BT ERUEERENRAMEUART
RIBKIRE BN R EH = ER N E R R IF N RE R, #FA
HE—REASBESHRERENAR.

Chiho Nagata,~Chiho is a cabin attendant on the Houston
route this year. Her newest obsession is watching videos
of baby koalas.

kH B AFEHRKTEMBNERAR KX ETREE
HIh 95T,

Chocolate-covered strawberries
you won't find anywhere else
BIEMENESIT RN

In Grand Place, a large cobblestone square in the heart of
Brussels, you will find the flagship store of the internationally
renowned chocolatier Godiva. | recommend trying their
chocolate-covered strawberries, which are exclusive to this
store. The large strawberries are covered in dark or milk
chocolate, offering a perfect harmony between the tartness
of the fruit and the sweetness of the chocolate. They can be
purchased individually, making them ideal for snacking while
strolling around the city. You can also watch them being
prepared, so be sure to stop by during your visit.

UFHEERTPOARBHUEIAT H——Grand PlaceF it RHH
55 fImmhd “PRER N EE REFNHREE AR REESE
HESITR . AFSEBNESIREFPIIRAARIIRS, EEH
BIR5I5R IR EER G MR IR URHNE, FREEY
EL . RREIZME IR, EENApIREEEE.

Narumi Matsunaga ~ Narumi is a cabin attendant whose
hobbies include beauty care and traveling. Among her
many trips, her favorite destinations are Belgium and
Nice in the south of France.

Wk R ERAR BEFREMHIRITERS QTAIRITE M
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Amazing
<< " Local Sreminm” >>
finds by ANA employees!

vol.36
ATHEAI! SHIEREN

Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBEITEET, MBEEIESRER.
RESBNEATMEARNERART, FRERAKNEMEREN.

KanageW?
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A restaurant with an Italian ambiance
located in a satoyama just outside of Tokyo
MPARRAAN Z EILE —REBRZEBEAFRIENE

Fujino, situated in Sagamihara City, is a satoyama (cultivated
countryside) abundant in nature and surrounded by forests
and lakes, yet it is easily accessible from Tokyo by train in
about an hour. | recommend visiting Tre Picchi, an Italian
home-style deli, which offers dishes that change daily,
prepared with seasonal organic vegetables and fresh pasta
made in-house. If you visit at the right time, you might find
olive oil and cheese directly imported from Italy available for
purchase by weight. The atmosphere will make you feel as
though you've stepped straight into Italy.

TERRR T BIBREF, MTh PO SR B F A8 T AL —/ N\ EI AT E5K. X

BITEER, WA S MBS, 7576 B AR HF U T RIFH AT

KELHEARE “Tre Picchi”o /5 BIR(HHEA SFBNBERGIFNEX

FIKEE, RBESHRE, THRENBFINEFEE. ZR5E, TN

ﬁﬁgl}\fgjﬂ%mE’\Jﬁﬂﬁiﬂﬁﬂ%%%ofémE’\Jﬁﬁ_ﬁﬁﬁfi, YN
BHEKX,

Yukihiro Yamanaka  Yukihiro is working on a project
to merge domestic and international passenger service
systems. His hobbies include traveling, scuba diving,
and creating book nooks (miniature dioramas placed
between books on a shelf).

Wb 8B#  MNEBAENMASERMMARERSAAEGNT
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The square-shaped okonomiyaki,
a rare delicacy

BEF OB RARBIR SIEEF 5
As someone who loves okonomiyaki grilled pancakes and has
traveled across Japan to try different varieties, | can say that the
best in Japan is the one from Boteyan Tanaka, which has two
locations in Toyama City. Their okonomiyaki is square-shaped,
resembling a thick omelet, and the cooking process showcases
the skill and artistic sense of the chefs. The mustard-flavored
homemade mayonnaise is exquisite, and the portions are
satisfying. Toyama is a city where you can enjoy the beautiful
changes of the seasons, with cherry blossoms blooming in
Toyama Castle Park in spring and ginkgo trees framing Toyama
Castle in winter. If you ever visit the city, be sure to stop by.

BT ERET G, REF MM =T SR KISEIELT 5. ML 3515 ‘B
ARFIZH, RUTFEUTAAERKDEN “BoteyanZRiN" #9
fEgF 5%, X BT BRI 75 2R, SNSRI E &R k. JEHIT 2B R AR R
HEMEENFZ, RO —FZARR FETRNRNEFHEEE D
RER, DB+ B EXE B W AENETE, £ X8 E LRSHRE
MBEE—ENERREEBONEL, MRENSER, #EF—EE

FARKIE,
also likes sharing restaurant recommendations with the

“ passengers and crew.
[
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A long-established soy sauce brewery
where you will find your favorite flavor
BRI B O EF SE RIS

Ireally like the Yamaroku Soy Sauce brewery, which has beenin
businessforaround 150years.The charming moromi(unrefined
soy sauce) brewing house, lined with wooden buckets, is open
to visitors without a reservation. The fragrant aroma of moromi
welcomes you as soon as you enter. After your tour, you will
have the chance to sample several varieties of soy sauce
brewed on-site, so be sure to look for your favorite flavor. You
can also try original soy sauce-based desserts at Yamaroku
Chaya, a teahouse attached to the brewing house. | had the
grilled soy sauce mochi cooked on a mini sunken hearth.

‘RRENBEYISFEHELNEHRIEEF S “Yamaroku & RIS
F” A BEENBERE S, AHRER—FHI, TRMIRATS
WMo BN ROBE B, BB ENEFVLE MK, SNERGE, TiEdm
EXERENSHER, HNBCERNOK REMZD
B9 “YamarokuZ B” {2 R 8 BYE hEH = B TE A 2 AR IRE T
EHERS, IFE R,

Eri Akiyama ./ Eri is a cabin attendant who enjoys trying
delicious food from across Japan after her flights. She

Ayano Hiroto  Ayano is a cabin attendant who enjoys
traveling across Japan and taking pictures of local
o) Pokémon manhole covers.
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Fly!l ANA Windsurfing
World Cup Yokosuka Miura
325” 13 T;ru_ll. 17 Mon Tsukt:ihama beach

[offcil websie]
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Hosted by the ANA Windsurfing World Cup Yokosuka Miura Executive Committee.



Shiretoko Rausu L
2 Ve Hamada Shoten ., 2
365-1 Rebun, Rausu, v F
r Menashi County, Hokkaido
TEL: 0153 -87-3311
https://Faysu.co.jp/ @
an'eatery directly run'by a FEAFNI BENRE , AREFENBHER. HEREA ;ﬁmrg " —
seafood processing company. Here, you can taste a freshness only S EEHE L RIBHATRBEL T RS 1biEiE B S A S FIRT 4L AT 3651
possible in Rausu. The Atka mackerel set is also a popular favorite. ZINTRAFHEE ., BEEERWELRZRA, & TEL 0153-87-3311
You can buy processed seafood in the shop or on their online store. 5% EBETEEBRINTHIENEXLER. https://rausu.co.jp/

Shiretoko: the flavors nourished by life %4k, 57 A4 %

(Y,

Hokkaido Genghis Khan MASAJIN Shiretoko Branch
227 Utorokagawa, Shari, Shari County, Hokkaido

TEL: 0152-26- 8235 https://masajin.jp/

Instagram: @masajin_shiretoko"

51l S E HER MASAJIN Z0ERIE

- S

B

masajin.jp/;

This restaurant prides itself on its thoroughly
cured secret sauce and carefully selected

' .:ﬁz k- fl B [ by - lambs, less than a year old. The lamb shoulder
FRL B 1% 5 SEA, A % rEr B bRk 5 T roast, lamb chops, and mutton loin are popular
B RTINS 1F . £ N L ; choices. The meat is tender, sweet, and juicy
ANSZSEEMESTNERE ] 1 [ down to the fat. MASAJIN, a popular restaurant
B OEH XEE. ARER. : i ! ol in Sapporo and Furano specializing in Genghis
BEE PO, AR, ZEALIR. SNA g 4 4 Khan grilled mutton, opened a branch in

ERB SRR SR T . L / & Shiretoko in June. It also features dishes unique
& “MASAUIN”, OB L 515K LN ’ to the Shiretoko branch, such as seasonal
K. ENFRETE, oL | " seafood from Shari Town including whelk.
TMUEE=Z E XN IE, IBRE ™ -
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Voyaging into the sea, guided by Captain Masato Hasegawa on the
Ever Green, a Shiretoko Nature Cruise ship. Excited guests board the
ship, wondering if they'll be able to see any sea animals. Masato, the
son of a third-generation fisherman, took over as captain of the cho-e-
maru 38 boat when he was 24 years old. He spent his days fishing for
walleye pollack and squid, going out as far as the Noto Peninsula.
However, despite his devoted efforts, the catch kept decreasing year
by year... In 2006, he made the decision to quit being a fisherman and
switched over to the sightseeing boat business. Masato was perfect
for the job, having grown up in Rausu with a deep understanding of
the town's charms. This venture expanded beyond expectations with
guests increasing every year, and their two cruise ships now serve
about 18,000 passengers per year.

[1] The best season to see orcas is from April to July. If you're
lucky, you can even see large pods and their magnificent
breaches that splash water into the air. [2] A white orca, extremely
rare, even on a worldwide scale. Several have been spotted in
recent years, gaining great popularity ([1] and [2] photographed
by the captain). [3] Rausu Shrine. Amulets with orcas, which are
revered as gods by the Ainu people, are very popular.

[1] RBRNRENHEZTR4AET B ESUFHIE, BTUBE TR E LA RER,
BREENREKE, MEEAKENILINZE, [2] kAT JLE’JEI@J‘%?T
: AT HHE. EER, PRBEMEHNTAACRE, ©
BAAMISEEENAE, (1][2] BHaMKER) (3] ZEML, Jﬁﬁ&
FIPSSME AL "7, RENREIFSHAZHEEE.

Rausu Shrine
127-1 Sakae, Rausu, Menashi County, Hokkaido
https://hokkaidojinjacho.jp/fEEI %4t/

HMKRSHET TEMTE
1bi53E B AP S FAET SRAT127-1
https://hokkaidojinjacho.jp/Z&Fi#tt/
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The gods that have protected Rausu since Ainu times.

Orecas, the rulers of the sea.

The Shiretoko Peninsula consists of Shari Town in the
west and Rausu Town in the east, with the Shiretoko
mountain range in the middle. From Rausu, you can see
the Nemuro Strait, which is the southernmost point of
the world that has drift ice. As mentioned previously, the
drift ice enables a unigue ecosystem cycle. It remains in
the Nemuro Strait up until around Golden Week, when it
creates an explosive increase of phytoplankton. This cycle
leads to zooplankton, fish, eagles, sea lions, and bears. The
rulers of the sea, orcas, stand at the summit of this marine
ecosystem. A pod of dozens of orcas swims forth. The Ainu
people called them "Repun Kamuy" (the gods of the open

TEL:0153-87-4001
https://www.e-shiretoko.com/

IREAMNE

| IUBEERAT R AET27-1
TEL 0153-87-4001
https://www.e—shiretoko.com/

sea), referring to them as gods (kamuy) out of respect.
Orcas are still revered as guardian gods for Rausu, which
is the only location in the world where a wild orca pod can
be seen so close to shore. Many international visitors come
seeking these orcas with their DSLR cameras in hand.
With the Shiretoko mountain range as the backdrop, a
ginormous fin shoots up, and a black and white phantom
appears... You'll never be able to forget having your heart
moved by the proximity and magnificent movements.
Orcas, sperm whales, dolphins, Steller's sea eagles... You
can tell Shiretoko is their oasis from watching their vibrant
movements and dancing forms of life.
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[1] A brown bear on the road, darting off as if it’s trying to run from a car. The encounter was photographed
by a local resident. [2] A sign you will find throughout Shiretoko warning passersby that bears may jump out
onto the roads. [3] The Bear Act aims for a future where the more people come, the better Shiretoko will be
through various activities such as vegetation maintenance, trash cleanup, and public awareness. Cutting
thickly grown bushes decreases the chances of brown bears accidentally going into people’s living areas,
and cleaning up garbage decreases the chance of brown bears eating human food. It’s also necessary to
understand the proper distance required between people and bears. [4] A deer that was hit by a car and left
with a broken front left leg and wounds on its face and antlers. Vehicle collisions can greatly harm deer and
disrupt ecosystems, so everyone needs to strive to drive carefully.

Kitakobushi Shiretoko Hotel & Resort

172 Utoro Higashi, Shari, Shari County, Hokkaido
TEL:0152-24-2021 https://www.shiretoko.co.jp/
Instagram: @kitakobushi_shiretoko

Kitakobushi &1FK BERIERE

JEEER EEBARI AT utoro ZR172

TEL 0152-24-2021 https://www.shiretoko.co.jp/
Instagram: @kitakobushi_shiretoko

The Bear Act is an initiative run by Kitakobushi Resort, a hotel with 65 years of
history in Shari Town. Haruka, who works with PR in the hotel’s Business Strategy
Office, engages in this initiative as the founder. Kitakobushi Shiretoko Hotel &
Resort is a hotel where visitors can fully experience Shiretoko’s charms thanks to
its services and location. The large bath and sauna have views over the World
Natural Heritage Site and have been drawing visitors from all over Japan since
being renewed. While Utoro’s hot spring smoothens your skin, the specialized
sauna is also gaining popularity, having been featured multiple times by
SAUNACHELIN. The Finnish-style sauna automatically adjusts its stove’s steam,
making for the perfect humidity and temperature. There are rooms that come
with their own open-air baths or saunas as well. Guests can also taste an array of
local Shiretoko delicacies at the restaurant. The hotel is also all-inclusive,
allowing for a blissful stay.

[1] —RiREER . L BB HHOARAR.
HERBETTX—EE. [2] MRS
HRERENEEATIRAE, BRI
BAREERIRARBNERHEF LY. (3]
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RFRHGF” 0Kk, BAEBEE" It
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Long-term protection efforts
for brown bears and humans to coexist

Although Shiretoko has always been an ecosystem with
many brown bears, in recent years, they have increasingly
been coming into towns. Since 2020, Shari Town has
started the Bear Act initiative, where they strive to make an
environment where bears and humans can coexist without
encroaching on each other’s territory. If a bear attacks
a person, both of their lives could be lost. Shiretoko’s
bountiful nature is protected by bears living comfortably.
While not destroying nature in the first place is most
important, it's necessary to take the minimum steps to
rebuild nature that has been ruined by people, explains
Haruka Murakami, the first member of the Bear Act. “After
moving here, | realized how amazing wildlife is. Rather
than a pyramid-shaped hierarchy where the strong simply
prey on the weak, everything is connected in a cycle. While
living here, | realized that |, too, am blessed by nature. |
want to help protect these treasures and maintain them for
the future. | believe that's how | can give back to nature”

FIRTRZA% S
FAFRGARG EGR A

FMARRRESEEMBOME, EFRIFEEOANTRER B
FE. B2020FiE, RENEHT /A REWIME, RAOTTE—
MRS ARETMEIBRIL Tt HFHAERRE, MREBREAZL,
TMUBEMNERRWRTE, AENESLTEMIEZEEN. RBEANE
EEFENERT, MRXAERNEATEEESUTN. BEEA.
TEBRAERREANANIR, BT ARENFMERNBA, RIHE
AE SR AISERR . #E RN “RE B MEAYIIHN LT
W BREARE, REERIITENMOEAR. ENOHERFFIES
MR, EFERXNERXR, MEMBEGERIRANESREH
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Traces of wildlife:

The stories of a pristine primeval forest

Untouched primeval forests are scattered throughout
Shiretoko. The forests take on a different appearance
every moment of every season. Upon walking into
a forest and sharpening your five senses, you'l
encounter seemingly mystical fauna and flora. A
dynamic experience awaits you, which could never
be replicated by a man-made theme park. Gaze at
the Shiretoko Peninsula, Shiretoko Goko Lakes, and
waterfalls from the primeval forests and coastal cliffs.
It's because of the coexistence of the sea, great earth,
air, and all living animals and plants that this land is
a World Natural Heritage Site. Guide Yuji Taniguchi
was drawn by Shiretoko’s nature and decided to
move here after having traveled the world. “When |
decided that | wanted to live my life gazing at nature,
it was really important for me to live in an ecosystem
with brown bears. Life is connected from the sea to
the mountains. | was able to witness this grand cycle
of nature with my own eyes,” explains Yuji. From
moments of joy to cruelty, the forest will reveal the
true essence of nature.

Kamuy-Wakka Hot Falls

TEL 0152-24-2639
https://www.goshiretoko.com/kamuywakka/
Hot Falls climbing activity held from July to
September (reservation required).
Kamuy-Wakka %2 &%

TEL 0152-24-2639
https://www.goshiretoko.com/kamuywakka/
HZRMBERRT7RBEIRAN, WA,

ALKU Shiretoko Guided Tour
https://alku-shiretoko.com
Instagram: @alku_shiretoko
ALKU RS 5 2 Bk
https://alku-shiretoko.com
Instagram: @alku_shiretoko

[11 A chipmunk quickly bouncing around a tree. [2] Deer bones. While they appear
to be several years old, they’re now returning to nature. [3] Yuji, who runs tours as
an ALKU guide. He pays close attention to nature and never overlooks the shadows
and traces left by animals, including the slightest rustling of bugs and small
animals, and bird calls. [4] The mysterious Kamuy-Wakka Hot Falls, which means
“water of the gods”in the Ainu language. The waterfall consists of a highly potent
hot spring. In the past, the valley was full of sulfur sediments from eruptions, and
mining was carried out. Now, you can climb up the waterfall. [5] An exciting one-
of-a-kind experience, where you can climb up the Hot Falls! Although it was
always a place where locals had fun, it's now managed by the Shiretoko Nature
Foundation for safety.

[1] 7E0 L BREERRERAOTESRR . (2] REROB B2, B RHE, MIXFZMHEIIARBAR, [3] fERN“ALKU”
SRANBOREF. NEATNESE, BEREMORIS., NEBEHNES. 505,
MMNETSRE, hETRET. [4] HHRSR “Kamuy—Wakkaid Zi#%”. HETRREMR
PEEIE, BR MK, BARHEERRMOIK, ZEBTAUGER, RiRGHEMEBETR,
ZELEEIRIMHSE. N5, XREMNTAUEEEERBIOMRESRSI. (6] 2EEREME
RIB—LZZRRHAR! SEXERUMERNNSTD, NENBMRMARRREEE,
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MARUKOSUISAN

131 Utoro Higashi, Shari, Shari County, Hokkaido
*Restaurant is closed from

November to January.

Instagram: @marukosuisan.official
Online Shop: https://marukosuisan.com/
Bl FK™=

JbiBER B AR T utoro ZR131

* BINUEE N AERE1 AHEERE,
Instagram : @marukosuisan.official

£ ERIE : https://marukosuisan.com

To propel fish branding, he learned seafood processing. He processes different
goods such as salmon, salmon roe, Atka mackerel, and broadbanded
thornyhead, selling them by mail order. He also opened a local fish restaurant,
which is lively with both Japanese and international tourists. The soy sauce-
based Shiretoko Salmon and Roe Rice Bowl and Grilled Yellowtail Rice Bow!
are popular favorites. Salmon Wings are another new menu item. The
scrumptious dish consists of salmon fins, usually discarded, prepared like
chicken wings. Set meals are served during the day and light meals at night.
Mizuki's day is demanding, from fishing early in the morning to running a
restaurant during the day. During the drift ice season, he also co-runs a drift
ice walking tour business.“I'm happy to take on new challenges in Shiretoko. |
have a new project planned for this year, too,” he says with a smile.

ATHEHBERREY, BFENEITRKTNIRA, MEIREHS
e, B8F e, ENREENIH, MEFRT —RIEMHAME
HHIENET, kB BAENMOEEE SR, “NMREE58E FHIR
M RBEMER RERNBEE, SREHOZANY “Ha8m”,
RERHERBARSWERNEE B, MM T HOHA—HINERES,
BARBNER, BENRHETER. NEREEHEEIR ELEET,
BEFHN—RIESBILR. TRAET, MESS5EERKESHIRAAE].
fCERE | “HREMEEEMREAIE . SEhEEFRIIE.”




Branding local fish.

Shiretoko’s great untapped potential.

"My father and grandfather were fishermen, but Il
never become one. The work stinks of fish and is so
exhausting... That's what | thought,”says Mizuki Maruko.
His change of heart came when he left Shiretoko to
attend university. He returned from Sapporo after only
half a year to become a fisherman. “l could see things
objectively once | left Shiretoko. | instantly came to my
decision after realizing my fishermen friends were the
ones living their lives to the fullest”

He initially joined a salmon fixed-net fishing company
and now works as a fisherman while doing processing
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work and running a restaurant. He made his business
because he wanted to “empower the branding of
Shiretoko’s fish” During his third year of working as
a fisherman, he was faced with a shortage of fish for
three years. This made him want to increase the value
of each single fish, but then COVID-19 hit. Mizuki then
began to stream videos of seafood preparation on
social media, causing a sudden burst of people wanting
to buy the fish. He created his seafood processing
business, MARUKOSUISAN, and now delivers fish to the
whole country.



Depending on the season, Reiji's fishing range includes salmon,
whelk, and octopus. Once you've had a taste of Shiretoko’s fresh
catch, you'll never be able to forget it. Reiji wakes up at 2 a.m.
After returning from fishing, he processes and packs his catch. He
then delivers it to shops and consumers while it’s still fresh. While
he swiftly pulls up 40 to 50 fish traps in no time at all, the weight
is unimaginable. Fishermen’s movements on the boat are truly
energetic, creating a scene filled with danger and tension.

MASENHETHFRBETTLL, MHtEe. B8 E2ZETEK™,
RERTRARBHHEL, MAENTETT. &R 2RIERK, HiBITE,
IREIFE LTI TR, K REFENRRGEERERTEES
Frh, UG 40 B SOMERRDERE, HESREAMNMERN,
HERATEM EREHERIAE N XRER—ENER AT RHRKENES .
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Growing up with Shiretoko’s sea.
Coexisting through both good and bad days.

At 3 a.m., beneath the moonlight, the engine
roars, and the boat sets out into the Sea of
Okhotsk. As the eastern sky slightly grows in
color, the horizon increasingly glistens, and
the grand sea awakens. Before you know it,
the clear scenery of the Shiretoko mountain
range will float up to take your breath away.
Fisherman Reiji Taneda grew up alongside
the sea, riding boats since he was a child.“I've
lived my Ilfe with the aim of making a living
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[1] The Sea of Okhotsk, as seen from the Utoro district of Shari Town, Shiretoko. From the Rausu
Town side, you can even see Kunashir Island and Iturup Island. [2] Wild Yezo sika deer can be seen
here and there. [3] Shari Town boasts the largest catch of salmon in all of Japan, including various
types of salmon. [4] Yunohana Falls, also known as “Men’s Tears." The unusual waterfall is formed
by groundwater seeping out from a cliff and gushing into the sea. [5] The drift ice reaches shore
from February to March. Visitors can experience nature by walking on top of the sea through
Drift Ice Walking Tours, an activity unique to Shiretoko. The special suit provided is waterproof
and will keep you warm even if you fall into the sea (photo by writer).

[1] MER - RBITOF B S XBRSIRREE., ZA—MIMEAFE, —REL, BEEANEIERLNERS.
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Shiretoko, a World Natural Heritage Site.
The ecosystem-woven miracle.

The word “Shiretoko” comes from “sir-etok” in the Ainu
language, meaning “the end of the land” or “the tip of
the land.” As its name suggests, Shiretoko is located in
the northeast tip of Japan and has been registered as a
World Natural Heritage Site for 20 years. Many people
take the journey to visit Shiretoko, drawn by its alluring
and mysterious ecosystem. The source of this life is the
Sea of Okhotsk’s drift ice. The drift ice melts, which leads
to a massive proliferation of trapped phytoplankton.
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Zooplankton then feed on them, drawing in schools of
fish, which in turn attracts seals and seabirds in search
of fish. Migratory fish such as salmon and trout gather in
the sea from the rivers before eventually swimming back
upstream to the rivers to lay eggs. They become food for
brown bears, foxes, and white-tailed eagles, and their
waste fertilizes the soil and nurtures the forests. This
unbroken circle of life connecting the sea, rivers, and
forests breathes on.

i
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It has been 20 years since Shiretoko, located at the northeast tip of
Hokkaido, was registered as a World Natural Heritage Site. A unique
ecosystem throughout the sea, rivers, and forests upholds the land’s
beauty and abundant nature. This cycle of life 1s symbolized by drift
ice, salmon, and brown bears. The drift ice from the Sea of Okhotsk
brings in nutrients that nourish plankton, which attracts fish and
seabirds to feed on. The salmon go upstream, brlnglng life to the forests

R

At 3 a.m., a fishing boat sets off into the Sea of Okhotsk. A faint
light begins to illuminate the Shiretoko mountain range. You can
feel the beauty take your breath away and lose track of time
while watching the gradation that changes in a split moment.
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Wings to Shiretoko

You can reach Shiretoko by taking an ANA
flight from Tokyo (Haneda) to Memanbetsu
Airport or Nemuro Nakashibetsu Airport.

*Flight information is.subject to change:
Please check the ANA website for the latest information.
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Commemorative photo featuring members of Joby Aviation and ANA’s
Advanced Air Mobility (AAM) team, taken during a meeting following a tour
of the Expo site in September last year.
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Welcome Aboard ki

President & CEO, ANA
2 HEMEQSREREGSELK

Shinichi Inoue
H EfE—
yER el

Greetings from President & CEO, Shinichi Inoue
A Dream of Creating Value

HrE R

We have entered the beautiful season when golden
rice ears sway in the autumn breeze. During this
refreshing season, we have taken a decisive step
toward creating new value. Last month, we introduced
our Advanced Air Mobility (AAM) to the world
during the Expo 2025 Osaka Kansai finale, an event
that will be remembered in history.

AAMs represent a completely new air mobility,
involving electric vertical take-off and landing
aircraft that make daily air travel simple. This
innovative challenge, born from the collaboration
between ANA Holdings and Joby Aviation, is starting
to bear fruit thanks to our passionate efforts. Just as
the mobile phone was showcased at Expo 1970 Osaka
55 years ago, we hope this new mode of air
transportation will transform our society into a more
convenient and exciting one in the future.

ANA started with only two helicopters. Our venture
spirit at the time, “to keep creating new value for the

world and the people,” continues to define us. This

4 ANA | October 2025 |

mindset has been the driving force behind ANA’s
challenges to this day.

Our efforts extend beyond AAMs. The Automatic
Recovery Plan Technology for Flight Schedule, which
began operating this summer, is Japan’s first system
designed to reduce passenger stress caused by
schedule delays resulting from different factors like
bad weather. It is the result of a five-year collaboration
with Hitachi, Ltd. Despite numerous hurdles during
development, the dedication of both companies turned
this dream into reality.

We have also introduced the world’s first
high-precision Al turbulence prediction system. In
response to the recent rise in injuries caused by
turbulence linked to climate change, ANA Group
employees, researchers from Keio University, and
experts from Al startup BlueWX have partnered up
and poured their passion into this project. After six
years of development, we have achieved a high
prediction accuracy of 86% across Japan’s flight
routes, helping us ensure even safer and more reliable
journeys for our passengers.

Since our founding, we have continually created new
value and achieved successful collaborations with
professionals who share our core principles. The
“chemistry” formed when experts from different
fields join forces can produce even greater value than
what can be accomplished alone.

Moving forward, we will remain committed to
creating new value that benefits our future and
inspires enthusiasm in people through partnerships
across various disciplines.

October marks the time of year when news of the
changing autumn leaves begins to arrive from various
areas across Japan. Our team is looking forward to
welcoming you aboard this month. We wish you a

safe, reliable, and comfortable flight with ANA.
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