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Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,

99 ANA | January 2026 |

ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

POENICHZT

Prepare fo

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADRLZMET ST

MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE

TTH. BAORBIOERTZTAIE THZE

EETIIFDI TEUSNTWET, FICE

TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&

@ IERICTEDTEENINEBERLBWT &

o MBEERICEVWT EFOHE. 77—,
TYRLZAK (LY LARN) ZFIEDAEIC
R3ImWwz &

o SEEM DI ICRBIGINF Y% RE
B

@ HRICKDEDSNICHE AR, FEHRERE
B, MRS ZRERBIBHTEE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT



ANAJIL—TMEBDCER

ANA iR EFAMIENIERE

# A380- 800

e 2R Llength 2K /72.7m
o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(TE / 429 (INT:294)

#B787-9

o 2K Length £+/62.8m
o {ZAEEE Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £F Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

&'_}?.
& A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats
IREEEGIE/ 194
TIa
#B737-800 LS Zo
e £k Length £%/39.5m % 3

o {ZA R Standard number of seats
TRAERENIER / 166

#DHC-8-400 <

e 2K Length £1+/32.8m
o {ZAEFER Standard number of seats
IRAEREER T4

#B777-300

e 2K length £K/73.9m _—
o IZAEREH Standard number of seats
TRAEEENT#K / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

o 2R Length £+ /37.6 m
o {ZAEEFEEY Standard number of seats
IRAEEEIE/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&zaram
1 &3 EES! 7 10%OFF! 3 sECErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 2 days™' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFl
Eﬁ'ﬁ(:ANAT'jU(Dﬁ'?*/El— KHETTETI ™ Recommend downloading the official ANA mobile app before boarding*2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- - o p g p Wi-Fi =S4 1 b
4. rwirimm)z507 5 mEFsasv7 [ANA STORE@SKY %557
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site
e Vi .i.',', g LS ]
I . = = L 3 : . R T AW e TR
OB = | sm———
" - = TIL LT |
n -

* LN R—ZVBEOTF 1D REVET,

. [Wi-Fi (BEAZLAN)| 412U, 71 4L 2%y h7—-SSID [ANA-WiFi-Service ] %2R L, ##,
CHROES 7Y ERCEBEBEIICANA Wi-Fi ServiceR—4I A RFEhET,

Turn on your Wi-Fi (wireless LAN) and select the wireless network (SSID) “ANA-WiFi-Service” to connect. Open your
browser and the ANA Wi-Fi Service portal site will open automatically.

Accessing from a browser
A

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§32, LR RITI—REGFEHAH, 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELHFIN—INET I XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

R 2R/, th ETOSBEVVIETEEICT BICIE - [205Ponjand b to 2 days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

zs5p |

[EHE2HTE D23 : 59%F T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.

*2 EEFICANAT TVEL ) O-RBEADHZE. BEOHSHBISBEEDNSARIETIHAWZZFET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BATOLH 5L -7/-15E%. DHC8-Q4004 E—BOEAWI-Fif o 2—2y M—EXZZFIAWEETEVWEMICCEROBREI TRIBEHEYR— I RIETERLED
LSV BBRETOT I A THENELADTITHESLZEN

¥ IBEEROEERICERIN ZEVWET DT, BIPNDBRIEIEMZEN £ BR5E- SBURHIC OV TREHObDOPSEBIC BB EN TEVET,

¥ EFREREREE @RI Ty TP REVET,

BEVLEDEE (A-styleBEHRY F—r727) 18 0120-257-150
S{1B5R : B~% 9.00~18:00 £-H-4R-12/30~12/31 9:00~17:00 (F#41/1~1/3 th) x AREEBRGEABMLAIET.
¥ ZOY—ERIARLANBITE AL TOE T, TOLDART 71 AN P RELBOMBLANZ Ry b OHBEEI, A —EXDT 7L ACSRIEFEPRET 7220

RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIETRNTIA=UTT,
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s=n Must Buy Items! g

NMY—AFFDANAFIOFNVIT X

familiar ®§37735eA"OEF—TH

PELVESVCBRZSZZSLWT 1Y,

IS

o
= W
L 0B 1] { - \i
[0 [—
- ANAAUTFIL @
wt i L familiar for ANA
-~ RIB77IE5»A
: mEtyk
- = 1]
il ¥4,840 )
/f.ﬂ-""-._\_\

s =E
e ' ) ANAZYYFIL
S = familiar for ANA
& KIB277I5vA
w0l s & ! B Lyzyiysy
¥5,500(ﬁ5&)
iy s
- PIFAx 21— LEANADIZHRDS
Aquammmi EEnk FRL1>a—hk,
ANAAVIFI F
Aguascutum TAEES

LAYa—hk X¥X
FAE—

¥17,600(ms&)

ANAAYIFIL
Aguascutum
L1>ad—hk LFr—R
N—a

¥15,400(mm
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G-SHOCK

G-SHOCK Ot it &
ANAS UWEOHBETHA VHEE,

I ¥
[ - ™

' ’ il -

ANa s q° t

| - i

| i c l

ANAZYTFIL / ]
2RIy T —S / P
- — SN E

I H

..I: =

ANAAYVIFIL
G-SHOCK for ANA
AVIFIVETIV(RTYH—1FE)

¥19,800(mm

LN
e T

L

1

RINILVEIRRI—Y—DE%
HElc BEREEREERUVICET L,

ANA

ANAOT&TSAY( M
avy

ANAZYIFIL
ZAYcA—T>
BREYRRAFrYU—
(36L) BAFFEAH AT
XE—=/TZYY

¥29,500(mm

TAVRA—=TY

X MERMICEDZEAFHY. LNEAFTEARIETERENRADET, ILRFFICIE,
BRICERFEAHWIEFE A, FUESHIBAOMERAICEHVEDEZE,
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International Route In-Flight Shopping User Guide & Product Lineup

DOLEORBIE! EEE4TANA SKY SHOP) 3 DDAk

A duty-free shop in the sky! Three merits of ANA SKY SHOP for international routes

ﬁﬁﬁﬁ T CEID ZEAT
% CANDEED

Shopping at duty-free prices Get miles for your purchases

ANAH—R&iET

10%#7

10% off with an ANA Card payment

BROFMICDOVTIE. N—=YFIVEZE—F=IFANAT TIRADFIOANT v 7 & ZEBLFEEL,

Product details can be viewed on the personal monitor and the digital book available on the ANA app.

gxriE EXIN=)FIVEZ A= 15!

Howtoorder  Orders are accepted from personal monitors!

1 IN=)FIVEZR—T 2 N=)FIVEZ2—D
[ZA12av7] SYFNZIDS, CRLEDE
g [aveErJ]a EHBRUVELEZREVELES
BBRBUESLY, [> TEXICHEEARLEELY,
Please select "SKY SHOP” or Use the personal monitor touch panel to
“Shopping” on your personal select your desired product(s). Once you
monitor. are done, proceed to the order process.

HEREICS ST BEICRRSNTVWIABRTHREVET,
% The content disﬁlayed on the screen may vary

depending on the aircraft.

# AB20#, A380HE. Z DMt X7 LRE O
BEFE N—VFLEZZ—PEDTE
NN TEERA, TEXDRRIECA(RE
FIEE) ICHEP LT,

% Orders cannot be placed from personal
monitors on the A320/A380 aircraft and

during system malfunction. Please ask a
cabin attendant to place an order.

¥ ERIEA A= TF, % Example only.

D

FEmlICAEsREa) H
SEEETHHLVELET,
BOREEHIIA W ES
EmEHZITIRYEEL,

A cabin attendant will bring the

product(s) to your seat*'. Please pay for
the product(s)*? and collect them.

*1 BREY—EXPDOITENE H—EXETRICBFBVLET,

*1 Product(s) ordered during the meal service will be brought to you after the service.

*2 BZHWE TLTYRH—R ANAF TR H—R ANAKRTTZANA[Z 1V ER Y —E X | #EA-
B& . TEYN—N  FTUNRIRH—R  ANARITOT D2V I =R Foy P aLX / N—=O—RNRBETOEZIAVEITEER A (ANATIL—T
57 Financial Pass VisaTEvhH—K ANAY AL —I757 /Sony Bank WALLET, ANAZUNRAIRA—RED) £/, BLESVICELHD

BOILIYMH—NRIRIAVWEETEE A,

%2 Only the following payment forms are accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping
coupons. Payment cannot be made by cash, debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems. (including the ANA
Mileage Club Financial Pass Visa Debit Card, ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card).Only the following payment forms are
accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping coupons. Payment cannot be made by cash,
debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems (including the ANA Mileage Club Financial Pass Visa Debit Card,
ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card). Credit cards without a signature or a signature field are not accepted.

EHEBEM TR DAZFIRNEETET,
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ANA SKY SHOP
International Flight Special feature

FUF—H——E AT PR
RN r—C DR B SRk v

O/ der Service

Now accepting reservations through the Pre-Order Service!

Kokiake, the third in THE AKKESHI special package
EINTARSBIEZINIT! 5AERARINZEFE" £ 358 “RA”

ENGLISH

CHODEME TV A —Z—H —E A THAT PR

i}
VMRT
This product must be reserved in advance through the Pre-Order Service. MWEFBIITIRSRATIAL.

B THEP D10 TR

REGE—NEDERDEFEANGED

Rich, vivid Kokiake

Its deep peat aroma offers a moment of bliss
o L @ 728 /KUSUI /52

RAETEERRESE . WUREEER @BH"SUREI"/BIR*

FEBBIORAE, BOSHEEN O KOKIAKE %

300 [JEE | LY — e RfiilLig o

ER IFRRD D NI T YA oV — O TlRGE,
yoINTLL BB L OB

IHNZ—RTA Ax— Rk A three-part “ The Akkeshi”series, sold in special packaging

THE AKKESHI featuring Katsushika Hokusai’s ukiyo-e artwork.
SINGLE MALT JAPANESE WHISKY Align the boxes to reveal a single Hokusai masterpiece!
KOKIAKE ‘BR”RIBHELIZRABMItF FHEERTIIRITEE,
E,u_:; $_§§E$Eﬁi% ffT\tﬁF ZEHFHIER 2 ALEN— IR EE!

* 1-2 A5 2] (TVhn) DBRNRIEWEEA
¥34,000 * “Suirei” is not available in the Jan.E- Feb. issue % 1-2FERHE“RK"
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% EIRAR HRBRFED [ANA STORE@SKYI DFERT A>Ty TERRENET,

BRBESHOv—7 0 % IDW1WT

About the % symbols next to the product No.

Jan. - Feb. 2026 International Route Product Lineup

3% The product lineup is different from that of ANA STORE@SKY in-flight s|

HATIE

Products available for order on board

hopping for domestic routes.

2FBEmICONT

O RBEADD. EBmEL TORENRNTT .
BARAEDBRIGERBUEAEmESRLHZZ0,

This product has already been taxed, so it is not subject to declaration
as a duty-free item. Upon entering Japan, please treat it as a previously

taxed product.

*100mMLEBA BT, T
WEDHBHE
BOHANFEALZEIF

TEEEA.

This product exceeds 100 ml,
so it cannot be carried on board a
connecting flight if making a transfer.

No.SL502 ¢
715H%E
2984 T—

FERRAGAMO
NECKTIE BLUE

¥33,000

No.SLO04 &
P ]

h—RAROYMiE
A=A

FERRAGAMO

VARA BOW CREDIT CARD HOLDER

¥45,000

No.SL814 &

INCASE
IOR&IY AT
INCASE

CROSSTOWN SLING

¥9,500

No.SL203 ¢
#vIHHKk
FAVEKSIAVEVFETR
(TrHRAUP)

OKKO PEARL

AKOYA PEARL DIAMOND

PIERCED EARRINGS
(ONE POINT)

¥25,000

TEXWRTET,

TIH-REBROBATIEL. INTOERE

Customers on Haneda and Narita flights
can order all products.

RFERRDOWATIE. BRDY
FOEmESEXWEZTET .

Customers on Kansai flights can order
products with a red background.

ANA

[No.SLOOO & % |

ANA
AV F IV A=

< FUgE

No.SLO0O

AUSFIV b=
ANA ORIGINAL STOLE

¥00,000

ANA ORIGINAL STOLE

¥00,000

(—EBH —EXMRIER- EH TEVET)

(Some routes and flights are ineligible for the service.)

3=IL&AP—Jl Shawls & Stoles

¥ VA —F—Y—EXEZHBOVKE TR TOEREFHIEL VAT ET,

3% When using our Pre-Order Service, you can order all products in advance.

No.SL501 ¢
FIF7AF1—8L
<ANAFYTFI>
HIIY3275—
AQUASCUTUM

<ANA ORIGINAL>
CASHMERE SCARF

¥20,000
&

No.SL809 ¢

77IVT
ANAZ)DF I
(S A4

familiar
ANA ORIGINAL
TOTE BAG

¥14,000

F7EY1)— Accessories

No.SL504 & No.SL003 & No.SL002 No.SL503
THE SOLE 717H%E Iho A &F-V
IR 81 b= FI— a-n VY ANAZF)SF I
FE— FERRAGAMO ETRO SHAWL PINK ;ff;i FLXI—
THE SOLE - -,
¥50,000
gﬁXT{EL; EEE%"&ETR.C ¥49,000 b VORGAN & OATES
DIES p
¥16,000 <4 Giyggtioot
¥14,000
No.SL808 & No.SL806 No.SL812 & No.SL807 &
FINITI FoTFTIR/TAY—INvT Tro= FT7V-= R=WTPURFI—2
A/ Sl 8 [ RaE—F FIV77 M IIUT7FI—> ANAAYSFWINYG
ERWAN L ANAIIRIN—2T fH& (Fv48>)
BOOK TOTE . ANTEPRIMA/WIREBAG GIANNI CHIARINI BALL & CHAIN
¥15.000 * - STANDARD. ALIFA M WITH EMILIA CHAIN ﬁﬁ%’gS}NAL BAG
y o o xclusive \ ¥39,200
f TR ¥36,000 I e 1 ¥5,500
- - i i
;“ - i | r 1
i" .-. L I.# : J -
No.SL816 & No.SL811 & No.SL007 & No.SL202 ¢
MAGIK FLEX 7948h 13— 7I5HE
Y717— /LY —=~b FANA—=RINY R r—2R gA—2o0)557 HIF—ZFIILAR
MAGIK FLEX FHESK-IAVEVE 2026ANAET IV FERRAGAMO
SAFFIANO LEATHER BELT FUJITAKA IS5 h5— GANCINI NECKLACE
¥14,000 PEN CASEAND. ik ¥34,000
LEATHER-WRAPPED NOGRAPH
EN SET 2026 Ar[\‘lf\: g&)%a
¥19 000
¥45,000 |

No.SL006 & No.SLOO5 ¢ No.SL204 No.SL201 &
#vIaRHKk 37 2707 AF— TIh
FAVERIATESN 7557 UNA :vJL R ATPT77EHY—-&K—F Vb
NN S1YEVRFEHR . { SWAROVSKI ACCA
(9x—=T3514) FYILR “!J b UNA NECKLACE i HAIRACCESSORIES & POUCH SET
AKOVA PEARL ] PLATINUM DIAMOND 4 y ¥21,000 ‘, n: ¥25,000
I?\II‘\?KIETRIE)ENDANT 5-STONES NECKLACE E " % d
L L I
¥49,000 g ¥100,000 ¥
4‘2‘!" L -;,I'-,L Y
s TR Q@

| January 2026

No.SL009 &
P R—LEL
ANAAYTSF I
EVIbVRIY
ESTAS
VENDOME AOYAMA
ANA ORIGINAL

PINK TOURMALINE
NECKLACE

¥50,000 %

No.SL433 &%

SK-I I I

Zz4vlb

RJ—pkx2b

IverR .
SK-II 2l
FACIAL TREATMENT
ESSENCE

¥26,400

| Anva 108



{LHEM  Cosmetics

No.SL436 & No.SL435 & No.SL411 & No.SL410 & No.SL409 & No.SLO08 &
SK-I SK-I QARXFINT - ARXFANT ARXFANT SK-I
RFVINT— TIA¥I M)—bX2R UY=L YK=L & YA —L PRIV AR S1I)TTFAIR
V=si= U=/t JRY FRINVRM VAAYZ YRT ) =L AT71ZybA—5
SK-II SK-ll Plavie &N URTT7LE5 L DECORTE ag /t/Z
SKINPOWER FACIAL TREATMENT MASK DECORTE DECORTE LIPOSOME ADVANCED (BR554:S|
RE-NEW/CREAM ¥16,800 LIPOSOME ADVANCED LIPOSOME REPAIR CREAM ;ﬁa;g;gﬁsﬂ
¥27,700 ' e TIVE RELEASED REPAIR - ¥10,500 sl ,
| B MULTILAMELLAR EYE SERUM &EF';I&;;{JCSA i
¥8,000 ESSENCE 1
¥18,500 ¥40,800
No.SL434 & No.SL405 & No.SL406 & No.SL432 & No.SL401 &% No.SL404
SK-II gL -RR— R—F JU-F-R— K=F SHISEIDO FIEXY IITVR
$x/)75719A CC JAT—I WEILI FIT432—™ AFaAVF1oat— TN E—F L o
734%—0-I—k>y aLyFa—kn CLE DE PEAU BEAUTE NISAIVT IvErovl N 71t Vb ADC [
SPF 50+ / PA ++++ CLE DE PEAU BEAUTE THE SERUM Il | tIh ALBION CLARINS
Skl CORRECTING 18.500 100mL SKIN CONDITIONER DOUBLE SERUM
GENOPTICS CC CREAM VEIL ¥19, b TSN ESSENTIALN COMPLETE
PRIMER ROSY 7500 A DUO KIT LI S AGE-DEFYING
SPFS0+ / ¥/, e SERUM 100ML SRS
PA ++++ - | s ¥17’000 i i ¥13 900
¥9,000 | LJ ¥20,200 '
No.SL438 & No.SL420 No.SL418 % No.SL429 &% No.SL431 & No.SL402
AL R-N=Txy23av Frab =X SENSAI E SENSAI NAFAITIIh
RS-28 7—I 74 S1=749Y 2Y—4 UFC €294 AS | P €54
SWISS PERFECTION FhTA4X BT KIEHL'S {0 vy FUR BIOEFFECT
RS-es RECAERSICH 100mL ULTRA FACIAL CREAM Ive ALY 9 ,tl,,.z i
LANCOME ¥7,900 o->a> Iyt ¥16,400 l
GENIFIQUE ’ ’
¥37’ 800 %-(T)"\’,‘I"LATE SERUM g%“gﬁi ABSOLUTE gENSAI NECK AND | i
¥23,500 ¢ =R ESSENCE-IN-LOTION | -~ -]
' === 413,000 | ¥10,700 =
- By _.' ! :
No.SL417 & No.SL428 ¢ No.SL414 ¢ No.SL415 &% No.SL423 No.SL422
kS ) RMK IAb IPSA aso4 =l % 24
JU—L AV FA1 WhY—kXV AL IZY O—2ay 3Ry F—NFLEARF 2T HYP 7:27-471\/#7') L Vo 7&EANEANEYH
?ﬁ/ F4 ;;1-7 J)=b A 741 WkeatmenT oiL EST THE LoTION RiCoay h?iﬁ'ﬁ.’f%u
v 5 d
D Dl 49 AN ¥4 000 MASK TYPE MOISTURE SET ] k%ﬁ[ﬁ"égm&
aneso ' ¥5,400 7 47700 s cised ¥5.1 oo F
CREAM IN DAY Il AND NIGHT If HAND CREAM
¥18,900
! s s - ¥5 100
- |
No.SL421 No.SL437 & No.SL427 ¢ No.SL426 & No.SL425 ¢ No.SL413 ¢
a8y suaQu A=l & Va— K= & Ya— NARS ILVAVR
R XT1HN ¥ 7714%— VYTAT4vY MF EARFATIAI0T FANITLIF10T 7 7—RV F—=bZaFVR1
TYFATORETL TaA suQau m PAUL & JOE 7742 — FUb TyF1J1N 95— TUAMN | ELEGANCE
(BFR&:0s280 THE PRIMER LIPSTICK TRIO PAUL & JOE B NARS LA POUDRE HAUTE NUANCE [
TYANINIIT) | ¥10,000 ¥5,900 | | MRS LRERIHEDS" ¥12,000
ANTLHAR LOSS ‘ I ! I PRIMER KIT ¥7,500 -
SCALP TREATMENT ¥4,300 ="y o
T A = ‘ w2 ()
¥8,800 & © 3 v | 5 ]
! - = X B ‘ o ——
No.SL408 ¢ No.SL416 ¢ No.SL419 No.SL412 No.SL430 & No.SL424 &
AAXFANT SWAF1T7—h Fx—=o1 INYRR 7P=F> SENSAI Wl
=R NG5 — NIRG)=L £LI2ar 11 Yy 7509748 —14 IAbT7T— FIYab G ARF— FAHF—L—2av
DECORTE JILL STUART MFEvh Yy77a7s8 8 38C ANIPIVIF 13y EXO2
LOOSE POWDER HAND CREAM SELECTION 1T LANEIGE AF1vy M)F SENSAI LUNASOL
¥5,700 ¥5.900 LIP GLOWY BALM TRIO SET ELIZABETH ARDEN LASH LENGTHENER EYECOLORATION
" ! ¥4,200 G
LRI, ¥4.000 L
! j.'} ﬁ‘i i ¥4,900 l
oEson I :
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4%
HE Miscellaneous

No.SL407 & No.SL439 & No.SL440 &% No.SL403 ¢ No.SL301 ¢ No.SL815
WRE1—T1 SHISEIDO x> Jrav A74=X-2= Gt LIVRSUA LRR—=pgs
WRTIAIvIVRRY FINT432—™ TARE—XTLUR Eal— M A FVI-9 NT7a—L4L IFATLRILT
DASSAI BEAUTY INDSAT0Y rSRLEYVR Fe—K-arsLvp L'ERBOLARIO AAXF VY RoRY—Ta
DASSAI FACIAL +5.L 50mL ARON OFFICINE TRA | CILIEGI NoEF
TREATMENT MASK SHISEIDOIMEN MASTER'S BLEND TRAVEL SET UNIVERSELLE PERFUME LESPORTSAC
¥6,000 = RRSCSE ¥7,500 . Powace ¥7,600 bR sRvAgg omee
: - o e .
No.SL813 & No.SL824 49 =  No.SL830 ¢ No.SL821 & No.SL822 ¢ No.SL820 ¢
BEZ AT IR=TF | Y—22 bIFay Svn Y77 V77 V77
E1E<{5~FUJISAKURA~ Ei—-F1 yzrad— YZroabtlLyvay Y77E1—Fv9 VI774F 07
{LHES KLY TIAARTAYYT YA-MAN TOKYO JAPAN Y77N=hIA=L 745 RSA¥—27—h 77
HAKUHODO Rin LIFTLOGY 04 &Y7PN—PI5— /04 g7 5 5 TLIT7 L
FUJISAKURA eFa
MAI FACE STiCk R ST ¥36,000 ek CHROME SELECTION ReFa BEAUTECH ReF3 lon CARE
BRUSH Se7 OF 5 ¥25 400 s HEART COMB L DRYER SMART W BRUSH
¥22, 600 U R"; HEART MRROR
55527 a) % ¥36,400 ¥7,800
T/ ¥8,800 i
..... ]
No.SL826 & No.SL827 & No.SL801 & No.SL810 & No.SL819 ¢ No.SL818 ¢
TV T FINTHIR ANA RyrEY RyrEY
BAKUNE 71727 TFANA)—T IF7754 702 AbAHHONU ANA B787-9 ANA B777-300
TENTIAL TENTIAL TWELVE SOUTH <AaybtEvbh PIKACHU JET NH EEVEE JET NH
BARUTIE BV MASK SHECEU.IE-S AR s ANAFLUFFY HONU MASCOT SET Z?\IA B787-9 PIKACHU JET NH ;ﬂfg?% -300 EEVEE JET NH
¥4,500 ¥7,600 ¥ )
g ¥3,600 ' Il ¥8,800 ¥8,800 4
53 g V300,
. T .
e . NN
-
b ." —, (©Pokémon/Nintendo/CR/GF (©Pokémon/Nintendo/CR/GF
[=]
B Foods
No.SL803 ¢ No.SL817 ¢ No.SL823 ¢ No.SL828 No.SL829 No.SL825
DRRE RIS 7y ANA Jro—7+ JIvk BIVhy—T74 I3—
<ANAZFUZFI> REREME3MEEYH ANAFYIFI S #5E AT FF1REVFY GAVF—Y IZTvIE €MaZFvy vk
BEOHLE OKKO PEARL a:tllll:! vIIFR VALRHONA VENCHI TARTUFI JIMMY
Kaba Jikichi Wajima Nuri MANEKI-NEKO FIGURINE WITH | ap, DEGUSTATION 8 GRAND CRUS ITALIAN DREAM TRUFFLE SNACK SET
SANA ORIGINAL: AKOYA PEARL AR eRERAL 32 MILK & DARK CHOCOLATE MILAN MINI BOOK
WAJIMA LACQUERED 3PSET SAKURAMAI SQUARES GIFT BOX 4,500 ¥3,000
CHOPSTICKS FUJISAN ¥4,
¥9 500 ¥6,000 ROCKS GLASS o ¥4,000 = -
! ¥9,800 - -l =
- B o [ S
' | "
L ]
3 . = [ =]
8 Liquor A380R LD ARTERIm Sold on A380
No.SL602 &% No.SL601 0* No.SLO01 4 No.901 & No.H802 ¢ No.H804 ¢
R THE CHOYA NFELY NA ANA ANA
SVGIWEIR MEDALIST 30&% <ANAF)TFI> HONU %<3 (7=) HONU 833 (A1)
SYN=—A A A% — L AGED 3 YEARS BALLANTINE'S FONNT ANA ANA
R IU—HRY EXTRA FRUIT 30 YEARS OLD ANA <ANA ORIGINAL> HONU SOFT TOY (LANI) HONU SOFT TOY (KAI)
ANA LIMITED ANA LIMITED ALOHA BEAR
ANALIM ANALIM ¥60,700 00 ¥3,300 ¥3,300
SAKURAO SAKURAO THE CHOYA ’
ERRY CASK MEDALIST AGED
SINGLE MALT YEARS EXTRA FRUIT \
JAPANESE WHISKY ANA LIMITED EDITION u
ANA LIMITED EDITION ¥4 500 ke . w
¥15,000 ' j

No.H805 &

ANA
HONU 8%13<%% (7—)

ANA
HONU SOFT TOY (LA)

¥3,300 _

No.902 &

<ANAFYIFIL>
BREIY T T
i~ Ivh (F/VIE)

ANA

<ANA ORIGINAL>
IN-FLIGHT PAPER CupP
DESIGN CERAMIC
MUG SET (HONOLULU)

¥6,800 ' H

Service website for details.

2024F5A1B &N TANTDAEECERIET VA -4 - —EZXTDHDERFTEERIEL,
BT VA — S — YA MITTHERES /8L,

Beginning May 1, 2024, all tobacco products are sold only through the Pre-Order Service.Please see the Pre-Order

20/ R DT DERGE - BB (3 HERBTEIEINhTVSH. 20 KiEDTH OB
EECDFH-BARBBEHILET,
¥ 20MAHNAN FHISN/AGE, BAEN 20 L THoTHIRFTEBINILET, EMHEBESETVLLEIGENHIETOT,
Alcohol consumption and smoking by persons under 20 years of age are prohibited by law. We will refuse the
reservation and sale of alcoholic beverages and tobacco products to persons under 20 years of age.

% If an order is placed by a person under 20 years of age, the sale will be refused even if the purchaser is 20 years of age or
older. Please note that we may ask for age verification.

TR,

| January 2026 | ANA 110



SIEPEZS

\ iz 2551/

FAICFR&BEATEZITERY !

EHLETIVH—-G—Y—ER

The convenient Pre-Order Service has many merits!

TVHF—=F—Y—ER->72
What is Pre-Order Service?
MZEHZIFH - ZEBAR. BRRTEMmZEINICTFHENTZSENLEY—EAXTY.,
BABEOIEEIBFIETIFH ' DRI TY,

The Pre-Order Service is a convenient service. After reserving and purchasing your flight ticket,pre-order items sold on board before your
flight.ltems may be pre-ordered up to 3 days before the date of departure Japan Standard Time*'.

1 BARREO ZEROFA22B8~38#1 (BARBTRIBSONEHRUIAATETHET) o —BMOBARB TR LAAEOT P —BREZHEN TEVET,
*1 From the 22nd of the previous month to 3 days before the date of departure JST(for orders placed by 11:59 p.m. JST).
In some cases, the application deadline may be one day sooner for some flights departing from overseas.

KLLBERPARERE
SWMYEZTEROTRDL”

You can have your desired item or
a popular item set aside™.

7ut-s—4-£x CHIAF &

Pre-Order Service How to order

[ANA SKY SHOP/izix
BEL TOEUVE R TR

It has many items not listed
in ANA SKY SHOP!

TVF—G4—H—ERBRAANTI7EX

ANAZ 7 H5 ANA WEBY A kh'5

OANA77UTOPEIE &Y. (DANA WEBH 1 h& W) FHITE#REAAL.
RHIFHCRENTIFMME2Y T, FrmRERZR<
rZE§®ﬂ4 I‘J zR<, Enter your reservation information on

the ANA website to open the reservation
confirmation page.

= QOFHEIZEROY —EZAX=1—&V)
- 4 [BARBRRTIF—5—H—EZX]ID
i [FRLAE | &25v 7,
From the service menu on the reservation
confirmation page, tap on “Order” under

From the ANA app's home screen, tap
on the flight you wish to pre-order for.
“Boarding Guide"” will open.

O [ZEEDHA K T [F954 -
EWLE| &5 7, 20, BEWC ;
HSTEROTFHEED S, Sl

Tap on “Reservation Details and Changes” L “In-Flight Duty-Free Pre-Order Service.”

at the bottom of “Boarding Guide.” Follow

the instructions on the screen to pre-order = B7FM—EBENDZHELD751 D5,
ducts. N P - .

prosues — T BEICH-TEROTFHEED S,

KERIFANAT 7ZUEEAA—TTI, T

Select the relevant flight from the list of
flights, and follow the instructions on the

[ ] 2] page to pre-order products.

*The images are illustrations of ANA
app screens.

HLULAASETE.BERLIX—
FPRLABIC[SFHRT I X—=IVHTRE.

ZTOEIEM)BEZHEROIRAIX—IVIZT

FMUEZRIBOEMSE2 HES

After placing your order, an “Order Received” e-mail

will be sent to your registered e-mail address,
followed by “Your Order Status” e-mail to notify
whether the item can be set aside*2.

*2 FEERRICEL ) BB BE TELVEEN TEVET,

BIEAEICETIBMVEDE I ANAERRFH-EAE2—%T

[ {FR5RE ] 24R5R R AR

0570-029-333 (2E—##i<) 03-6741-6685 (H+1E5E)

111 ANA | January 2026 |

CREE.CARERBR)ICTIVF—4—
Y—ERTIFHNEEEAZ. 207V F -5~
BESprR#chE[SNVESBROIEA]
X—WeRE. BV RICHMEZITRS,

After boarding, inform a cabin attendant that you
have placed an order through the Pre-Order Service.
Show “Your Order Status” e-mail with the pre-order
number from 2 Pay and then receive your item.

%2 Please note that we may be unable to set aside an item depending on stock availability.

Operation inquiries: ANA International Route Reservation and
Information Center  [Hours] 24 hours a day / 365 days a year
+81-3-6741-6685(pay call)



EE#R / International

AT —EX / Inflight Service / WiFi
/ 19—y MEHRAE How to use

1 2

ON
[ Q ssip: URL: Click
ops . e KOFv—1-KEAN
@ ANA WiFi Service http://portal.inflight. AV —RYPMCER Enter Voucher Code
ana-panasonic.aero / Connect Internet”

ZHLDEHEHARIEN—VFILEZY—TELIERWEEITEY,

You can also find this connection guide on your personal monitor.

IVI—TAVAVMIAR  BARHRRT ERE/ SR

Entertainment Guide Duty Free Shopping Dining/Drink

¢ URL: !
i https://wifi.inflight. | !
| viasat.com/ 3

_____________________

/A5 =%y MERICH72EEMA Notes

FBEBEOZEFEREICED. BELFBRUNELN., —BHICTERAICGNBEWVES
HHHEY,

P The service may be unstable or subject to disconnection due to reception from
satellite communication.

BEIAYTYYORE. FY3M0T5—LBEEOTHRICEVWTIE, EHRHIEE
THBRERRNERATELWVEELNHNET,

The communication environment may be different from what is expected when
streaming video content, playing online games, etc.

AY7 - 09314 FHBEBOREICED, I—AYNEBIZEVWTE, tBEBEZDOEFE
DEGEENZEBYT 0. —BHICSTHAWEEFRWMEELRHNET,

Due to the current situation in Russia and Ukraine, service may be temporarily
disconnected on flights to Europe when passing over the Arctic airspace.
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EA#R / Domestic
AT —EX / Inflight Service / WiFi

/ 17—y MERAE How to use

1 2 3 4
—  ExH
o > = >@7%> -

ON _
c :ﬁlll-l\):W'F' . URL: nflicht-wifi E!fl‘cha—*wh/ Internet”
-WiFi-Service Www.ana-intlignt-wiri.com |DHC-8-400II$<
Not applicable for DHC-8-400

F—TAFBHEITIVLRAIVI—TA VAV P TERELHALZSL

You can enjoy audio programs with In-flight Wi-Fi Entertainment.

BRE(FLITLISR) BRHY (EBEF)

Dining (PremiumClass) Drink (EconomyClass)

IVH9—TAVAVRHAR ANA STORE
Entertainment Guide @SKY

e = D g ol
1] —° BREIE3FrYRILTERELALESL,
/ Hl-l 75}7 ) /gﬁﬂ [?'l Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.)

TRICEBHOBRZ EFICEBINAVYRY Dy (1O D) ICA PRy ZZLAH IV FA—ILBOXTF YV RILEEBRUBELHWEEITET,

BEE LRREHE

0dd-numbered flights Screened program

Healing Japan B#BHAET
Healing Japan The Journey of the Sun

RBITOBEFETHEPORITENINNG ZEEFHEIC
ROBHOKFRISLEC KB RE R2BPAPRTY
ANNEE T 2R ERDOR—TY TV N EBRET,
Experience a breathtaking display of light and shadow as
dawn breaks over misty islands along the coast, and sunsets
paint the sky in vibrant shades of crimson and gold.

T suores

HEMEFERERSETVEEGANIIVET,

KIVY—FTAVAYNTOY I LIE—EEM THRENBRWEAN T WET,
IR TIIAMIZRIAD BRRBEADTOY TLERBHEANTEVET,
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BEE _ERREHE

Even-numbered flights Screened program

Japan Seasonal Journey
Z(CHRS BB N L
Japan Seasonal Journey Winter's Embrace, Warmth and Tradition

BIITH BLRIRE LR EIDH<CHE D LIGHE
[SHRSFRICHMFEEAD

Gentle steam, comforting local flavors, and the glow of winter
festivals. Come along on a heartwarming journey in Japan where
cold days bring people together through timeless traditions.

KHEBRIBEDI VRV E AV E A VRV ZERBTRVWAIR BEERBEICERLAIF TN,
HERICE ST 7T NERIRICRIBE R T TERV I BIEN TE VWK T BN UHTT AL IEE W,
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‘ News ‘

ANA Kokoro-no-Mori Project

Since 2012, the ANA Group has been
implementing the ANA Kokoro-no-Mori Project
to conserve the environment and support
disaster recovery efforts from the Great East
Japan Earthquake. Through this project, ANA
Group employees visit Minami Sanriku in
Miyagi Prefecture to learn from the damage
caused by earthquakes and participate in forest
maintenance aimed at cultivating rich forests. In
October 2025, at the 48th National Tree Planting
Festival held in Miyagi Prefecture, the ANA
Group was commended for its achievements
in forest development for the last ten years
and awarded with a letter of appreciation from
the governor of Miyagi. The ANA Group will
continue to promote initiatives alongside local
communities and contribute to achieving SDGs.

‘ INFO 04 ‘

‘ We value customer feedback ‘

ANA’s selection of non-alcoholic beverages
in lounges and on board is expanding!

+

NOILVINYO4ANI dNOYD VNV

Customer feedback
Beverage options are limited for people who cannot drink
alcohol or are abstaining from drinking it for health reasons.
I wish more non-alcoholic choices were available.

ANA is gradually expanding its selection of non-
alcoholic beverages in lounges and on board to
meet our customers’ diverse needs. In August,
non-alcoholic beer dispensers were introduced
in domestic lounges.** Since last September, sour
cocktails** are available in addition to non-alcoholic
beer on international flights and in Premium Class
on domestic flights. Additionally, ANA’s original

For international calls
& 03-6735-7922

(relevant charges apply)

Operation hours
9:00-17:00 (year round)

Feedback and suggestions
1§ 0120-029-787
(toll-free in Japan)

From a mobile phone

2 0570-029-787

(same rate nationwide)

Please send us your comments and
suggestions regarding ANA’s services.

*Customer feedback forms are also available onboard our flights.
Please inquire with one of our flight attendants.

mocktails (First Class only) and non-alcoholic
sparkling wine** were added to the lineup on
international flights in December. Please enjoy ANA’s
unique flavors.

*1: Will gradually be expanded to Haneda, New Chitose, Itami, Fukuoka,
and Naha Airports.

*2: For international flights, they will only be offered in Economy Class
(including Premium Economy)

*3: Offered in international First Class and Business class

Feedback

and
suggestions

© Scan the code to the right to learn more online.
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THE CONNOISSEURS welcomed
new members in December 2025

+
s NEW
| Toru Yoshihiro Kentaro Y- .
= Okuda, Takahashi, + | Mura, Kgsgporl
& | Ginza Okuda y | Hyotei L Ebitei Bekkan ’ itajima, L
- Owner 15th generation - Owner 4 Kamakura Kitajima
i N Owner
.. . . - EW
= = Yonemura | Kenichiro Hidekd Shuto
L Restaur’ant Shinmonzen’ ba Sekiya, Iy Tokayama, Sugita
- Ryuzu Yonermura I .~ Joél Robuchon - entre nous = Ginga Ukcrin
: Owner Chef - Owner Chef Y Executive Chef & Owner Chef Chef

THE CONNOISSEURS, our in-flight meal supervisors,
composed of celebrity chefs and liquor professionals
from Japan and abroad, as well as ANA chefs, are
welcoming Chef Shuto Sugita of Ginza L’écrin and

Chef Yasunori Kitajima, owner of Kamakura Kitajima.
Please enjoy the exquisite meals prepared by top-
notch chefs representing Japan on our flights.

*Menus supervised by the team are available on select international flights departing from Japan.

© Scan the code to the right to learn more online.

‘ INFO 02 ‘

‘ ANA Mileage Club Members Only / News ‘

ANA Domestic Flight Awards
“Weekly TOKU-TABI Mile”

+

" Available routes:
Announced every Tuesday around 12:00 noon (JST)

mReservation and ticketing period:
From every Wednesday at 12:00 AM
to the following Tuesday at 11:59 PM (JST)

uDeparture period:
From the following Saturday to Friday the week after next.

*Please note that the eligible travel period has changed for routes announced from January 6, 2026, to March 31, 2026.

Flight awards are flight tickets that you can redeem
with the miles you earn after joining the ANA Mileage
Club. In addition to ANA Japan domestic and
international flight tickets, you can also redeem your
miles for partner airline flight tickets. We also offer

© Scan the code to the right to learn more online.

30 ANA | January 2026 |

"Weekly TOKU-TABI Mile," a service that allows you
to use ANA domestic flight awards with fewer miles
than usual. Choose your destination from a selection
of eligible routes announced weekly, starting at
3,000 miles one-way.

% Information is current as of October 27, 2025.
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Ayaka (top) plays defense. She may be
the shortest on the team, but her
stamina and endurance are unmatched.
Forward Haruka (bottom), who leads the
offense, says, “It's amazing how she
glides across the rink every second of
the game. It reassures me to know that
my sister is always behind me!”
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In 2022, Ayaka got married to
professional ice hockey player
Shigeki Hitosato. “He could've
been against my moving
overseas, but he encouraged
me instead,” she reveals.

WRAE20225F 5B ABE 5

ABRINEE, ERR WTER
a&EHh, MRRERN, Rifns

been struggling slightly in recent years, finishing seventh
out of ten teams last season. Ayaka explains the reasons
for their poor performance.

Ayaka: Haruka is the central player for the current team,
and she is responsible for 80% of the scoring. However,
she suffered a serious injury from a violent body check
early last season and had to leave the team.

Haruka explains that while body checking is usually
prohibited in women'’s ice hockey, it is permitted in the
current Swedish women'’s league.

Haruka: Even in world championships, you don't see
body checks this violent. Also, in this league, checking
a player after they've released the puck isn't penalized
either, and this is how | got my injury. A player weighing
80 kilograms landed on my right knee when | was down,
and it tore my anterior cruciate ligament in one hit.

Ayaka: Since Haruka is a forward, unlike me, who plays
defense, she’s definitely targeted by the opposing team.
They know that if they take her out, Linkdping HC's
offense will crumble.

Last October, Haruka made a comeback after a year.
While gradually improving their performance for the
Olympics, the sisters also mention feeling their growth
here in Sweden.

Haruka: All the players in this league are extremely
fast, and | always have to put my brain into full gear to
anticipate body checks that can come out of nowhere.
This might be why, during the world championship, | was
much better at assessing the situation.

Ayaka says that her hockey IQ has risen and that her
innate communication skills have also gotten even
better.

Ayaka: There is no hierarchy in the team during games.
If we don’t voice our opinions to the coach, there’s a risk
of falling behind and not getting the position we want. |
think I've gotten better at fighting for my spot in defense.

“Becoming an ANA employee made me a
stronger athlete”

Ayaka: Both my sister and | joined the company using the
Athlete Navigation System.

The Athlete Navigation System (AthNavi) was established
by the Japanese Olympic Committee (JOC) to support
employment. It matches top athletes who want to focus
on their sport with companies that want to bring new
energy to their business by hiring and supporting them.
Ayaka joined ANA in 2017, and Ruka in 2019.

Ayaka: Our mother actually wanted to become a cabin
attendant and even made it to the final stage of ANA’s
employment exams. She would always tell us growing
up that the job of a cabin attendant was really cool.
That’s why when we heard about AthNavi and that ANA

28 ANA | January 2026 |

A New Ambitious Story

was participating, we decided to focus our job search
solely on this company.

Both are members of the ANA's Way Promotion Team in
the Human Resources Department.

Ayaka: We are the team driving the company’s principles,
ANA's Way, across the entire group.

When asked what the best thing is about being an ANA
employee as an athlete, Ayaka smiles and says, “There are
so many things.”

Ayaka: I've thought about how | would've probably been
discouraged if all | ever did was ice hockey. Especially
after the PyeongChang games, it was my first year as a
working adult, and | wasn’t doing great in my sport, which
made me really depressed. My boss at the time lent me a
sympathetic ear and helped me think through my career
as an athlete. | don't think that without this experience, |
would have been able to put how I felt about my ice hockey
career into words or look at it objectively. Becoming an
ANA employee made me a stronger athlete too.

Haruka speaks English with
ease. She has a scar on her
right knee. “Getting knocked
around during brutal body
checks made me learn to use
my head more,”she shares.

RBUIEE BRMARIEH#TRN.
AR EFRE—EGHE.

WHFIE: “ESENUBIILZE
REVEESRIE BB N E TR0, 7

Finally, when asked about their goals for next month’s
Olympics, both Ayaka and Haruka answer in unison, “We
want to win a medal.” They also touch on their mutual
trust.

Ayaka: Haruka has a high hockey 1Q and the talent to see
the big picture when looking at the rink. Our teammates
would often ask her how many eyes she has because her
passes are incredible. I'm convinced that she will create
many scoring opportunities for us at the Olympics.

Haruka: Ayaka gives all of us instructions from the back
and supports the whole team. Even if | make a small
mistake, | feel safe knowing that she’s behind me, and |
know it's going to be okay.

During the Milano Cortina Winter Olympics, all eyes
will be on Ayaka and Haruka, who have evolved both in
Sweden and with ANA.

“MBXRE—E, BRZIUEZFikaiits, FHEFZR
BHEREIBEPETPO. TIREW BEASE, 2 NEBENRE
e 7
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“There are so many cafés like this one where you can have
a fika, and a lot of wonderful shops are concentrated in
the city. It's a very accessible and comfortable town to
livein.”

Sitting at the terrace of a café, Ayaka Hitosato, the older
sister, tells us about this town, unfamiliar to most in
Japan. Haruka Toko, her younger sister who is sitting
beside her, adds:

“It's a compact city, but it's actually the fifth-largest in
the country.”

We have now reached late autumn, and it has gotten
quite cold. The two sisters’ breath is visible in the air.
The fika Ayaka mentioned refers to a break during the
day spent enjoying warm drinks like coffee with pastries.
More than a simple coffee break, it's an important cultural
tradition in this Nordic country where the two live.

We are in Linkdping, a city in southern Sweden. Ayaka
and Haruka are currently leading players for Linkdping
HC, a prestigious club in the world-renowned Swedish
Women's Hockey League.

Aya has competed in three consecutive Winter Olympics
since Sochi 2014, and Haruka in two since PyeongChang
2018. They both participated as members of the
Japanese women’s national team, nicknamed Smile
Japan. They are expected to participate in next month’s
Milano Cortina Winter Olympics to pursue their long-
cherished goal of winning a medal.

Both sisters are also employee athletes working in
ANA’s Way Promotion Team in ANA’s Human Resources
Department.

This special edition is being published right before the
start of the Winter Olympics. We dive into the true faces
of ANA's Olympian sisters, who continue to strive for the
top in a distant foreign country.

“l immediately fell in love with skating
and hockey”

Ayaka and Haruka were born in Tokyo and raised in
Kushiro, Hokkaido. Their father is a former Japanese
national ice hockey team player. They wore skates for the
first time when they were just in kindergarten and soon
got familiar with using hockey sticks as well.

Ayaka: | immediately fell in love with skating and hockey.
Haruka: Personally, | really wanted to quit at first.

Ayaka reflects on those days.

Ayaka: My sister and | are very different. She’s always
been quiet since we were little. I'd often get called over
by my juniors during practice, and Haruka would just be
frozen in place, as if saying no with her body. She was
silent as a statue. (laughs) Whenever that happened, |
was the one to try to calm her down and get her back
to practice.

During the interview, Ayaka and Haruka mention a few
times how their personalities and the way they approach

“In deep winter, it gets down to about
-20°Cin the mornings and evenings,’says
Haruka. “In northern Sweden, it can even
get to-30°C;"says Ayaka.

“BLE, RPRUBRBEITTHELER. © ()
“NREHLAIE, EERMITTI0E. ~ (08

their dreams are completely different. Ayaka has been
thinking of the Olympics since she started skating in
kindergarten.

Ayaka: Women's ice hockey was an official event for the
first time during the Nagano Winter Olympics. When | saw
that Japan was competing, it made me want to participate
in the Olympics too.

Meanwhile, Haruka whispers, “I didn't really have any
goals at the time” as she smiles wryly.

Haruka: I more or less continued playing ice hockey... Then,
in high school, | was selected for the Japanese national
team for the first time. But at the very last moment, right
before the Sochi games, | became a reserve player and
couldn't step onto the ice for the actual games. That was
when | first wished | could compete in the Olympics too.

This setback fueled her determination, and both sisters
ultimately became essential members of the Japanese
national team.

Haruka had to withdraw due to injury last
season, leaving her team without their key
player and suffering a big blow

As both sisters have participated in the Olympics many
times, we ask them about any memories they have. Haruka
laughs and says it was her first time feeling nervous during
a competition.

Haruka, who had always wished to find opportunities
overseas, tried to promote herself to differentinternational
clubs after graduating from university the year following
the PyeongChang games. She then joined her current
team before her older sister.

Before sharing her memory about the Olympics, Ayaka
asks if it can be something she regrets.

Ayaka: During the last Beijing games, we were absolutely
determined to win a medal because we believed we had
worked hard enough for four years since PyeongChang.
We topped the preliminary round and advanced to
the first round of the playoffs. We were playing against
Finland, who was ranked third in the world. We knew we
had to beat them if we wanted a medal, but we ended up
losing 1-7. This was extremely frustrating for us.

This tough experience made Ayaka decide to challenge
herself overseas. Haruka, who had returned to Japan
because of the pandemic, reconnected with the team,
and both sisters joined the club.

Ayaka: Haruka doesn’t usually talk much, but | could really
rely on her at that time. She had exchanges with the club
directly without an agent, and | was really impressed that
she managed to do it all in English. I'm much better at
Japanese. (laughs)

Despite being a long-established club, Linképing HC had
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Spend the night in a castle
and experience history firsthand
EREFERENIRER A —RER

Whentravelingto countrieslike Franceandthe UK, I recommend
stayingatauthentic, historic castles wherearistocratsand royals
used to live. For example, Melville Castle in Scotland is a castle
where Mary, Queen of Scots and Queen Victoria once stayed. |
also love the Chateau de Beauvois in Tours, France, which was
once a favorite retreat of Louis XIII. Enjoying the cuisine served
at the castle and spending the night there allows you to feel
history firsthand, so | hope that entices many people to try
staying at one.

AR REFMIRITH, FEEFERR WEER, FHERERNEES
ZIFRERS N EERE, (I F 78 Z B RERINERH LBANE
B, IO - SRS A1 SR T Z G TS T I EZEERAIESM
BHEBERZ T =EENERIFIENRETZAEXR, Ed—K, 2
FOtERAERE MR EEBERIFSERAREB KK,

Hina Sasaki Hina currently works at ANA X Inc. and
appears in ANA LIVE SHOPPING’s livestream shopping
as a host. She loves history, and her hobby is visiting
historical sites in Japan and overseas.

{EEARPBRSE  TEANA XERZUSET{E, E/9 “ANA LIVE SHOPPING” 9 *All photos are from Melville Castle
BREESIHES 5T BEL. ABRE, MBRIHEERIMIFG LR, HERIINISRARBE

The Big Apple bathed in orange
seen from the Brooklyn Bridge
M EFEMABEE W RERAIE BRI RE T

Many people gather in the captivating city that is New York,
the cultural capital of the world, where historic buildings
blend with the newest skyscrapers. What I love the most about
New York is the breathtaking cityscape bathed in the morning
sun, seen from the Brooklyn Bridge. The sunrise painting
the buildings of Manhattan and the Dumbo neighborhood
in orange hues is a stunning sight and makes you forget
the hustle and bustle of the city. | recommend visiting the
Brooklyn Bridge early in the morning, as there are fewer
people in the area.

ALHZ R, CRT ABAR, BNt ERSRASHASEZE
BOB I E R B R AKX N, LEERMA G M AT
RAEBNAN, BRNSISTADUMBOX A EAIPE RS, MEITES
R L, MRIRBESIEA LS EAEHHIERERARRLD, 1
RIS, FERFERRAERE MK,

Towa Ichikawa ~ Towa assigns flights to the cabin crew
according to the flight schedule at Haneda Airport. As she
works specific shifts, she always manages to coordinate
her days off to travel overseas every month.

wIEM EBENHHFRENIBEERTAERRRS RM
YR HE FBEWIRIT B F TIERARUER, ST BHRBEARRE,
HREEHITBINEKIT.

Savor authentic Thai regional cuisine
at a restaurant in the city center
ETROBENET REREHES T RIE

The Local is a restaurant located in a Bangkok street corner
that was renovated from an old folk house and offers a
tranquil atmosphere in an antique decor. It serves authentic
Thai regional specialties and home-style dishes using
ingredients sourced from across the country. | love the fact
that | can fully savor traditional Thai culture every time |
visit. Come to this restaurant to discover the “real Bangkok,”
impossible to find through sightseeing alone.

UFE/EMAB “The Local’ B— Rt RESERMMEVIRIEET, 15
AFEFIELERE, BiEH THTENRE XBRENERTERE
VAZRE BB R0 Bat, FIT31075 KRR 2 +RIBFRE R §RE
L F UMBRZREECANL, RRFEEEN—RET B2
FRNERATEFSIN HENER .

Momoka Nishide ~Momoka is a ground staff member
handling Chinese cargo at Kansai International Airport.
-

Her hobby is researching the current beauty and food
trends of various countries.

BHERE EXAEGTS A EPELSIBEA R BFRURE

,{?‘, MEBHEL, FRSENRTARSES.
o
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Amazing
<< " Local Sreminm” >>
finds by ANA employees!

vol.39
RTHAN ! EHIEmEN

Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBEITEET, MBEEIESRER.
RESBNEATMEARNERART, FRERAKNEMEREN.

Enjoy the seaside view
while savoring chocolate
BEEMAZEHRE AR Z=EHNITR

At VANILLABEANS THE ROASTERY HAMMERHEAD, a chocolate
specialty shop in Yokohama, you can savor the best treats
while taking in the views of Minato Mirai and feeling the sea
breeze. Not only are the chocolates sold in the shop and the
sweets served in the attached café all delicious, but the shop
also supports cacao-producing countries through different
initiatives, such as using proceeds to build a school in Ghana.
Come to Yokohama to taste chocolates that aim to make
everyone happy, including the people in the producing
countries, those eating the chocolates, and those making them.

ERBRIBMEBRREMRES BN, B—REEILALELE
#1552 /1% 1 JJE— “Vanillabeans The Roastery HAMMERHEAD” o 3%X 5
TETR & 891552 175 3 IR P T $R B0 Bl BRI AR A i, 3+ EFRARIR S
HERNTE—FIINRKER D HE WA FEMANREFR, BRI =i
BR B EHFFEILR”ENAGIFHNA R BRABZENETS,
BTSSRI 7. 2R, RI5F ERMEX (D ZRHKE,

Daiki Shiga ./ Daiki is an aircraft mechanic working at
Haneda Airport. His hobby is playing the piano, and his
recent obsession is discreetly playing street pianos
around town.

FRKIE / EPENG TENMSHERBRBNE. RiLE &
T RRE KN AT SR,
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Conclude your trip to Kumamoto
with a delicious Akaushi steak bowl
ERIRENRE RERFFHIEIR

| love the Kumamoto beef Akaushi steak bowl available at the
restaurant Washoku Rindo inside Aso Kumamoto Airport.
Eating the tender Akaushi beef steak bursting with flavor,
together with the slow-boiled egg topping, will fill your mouth
with pure bliss. The dish pairs perfectly with the Minami Aso
Beer craft beer. Washoku Rindo also serves Kumamoto
specialties, such as lotus root with mustard and horse sashimi,
so be sure to head to the airport early at the end of your trip to
savor the local cuisine one last time.

BB EREAHELTIHET R Rindo” REMRFFHE
IR TR B iR E R VELK, Bl ESMEF R LRRE, EE@H
TIRTE O R EEFT R, B3R —F YA ERIEE ‘R B, Ry
HAEEME Rindo” Fa BEFIERG—TTRERSSH (%
SARE) . AAEREN R EHMRBEENG, BAREZZER
=8, HikEE FRENA S,

Risa Ito / Risa handles flight support operations at
Haneda Airport. Her hobbies include fandom activities
and solo travel. She enjoys traveling on her days off and
hopes to visit all 47 Japanese prefectures.

' FRERRL  EPETIS R EME RS BR M EERIRE
AT UAEIE B 4T MERERTR R B 1R, R HSMEIRTT.

Savor local fish in a diner with traditional

flavors and ambiance a
5 = e — a7 waka\]am !
ERERENEE ZZYHEESANKE (O mausi

Popular for its retro and tasteful atmosphere, WAKAYA Tsuya is a
set meal restaurant located in a renovated building originally
used by the local fisheries cooperative. Here, you can savor white
rice cooked over a kamado stove, as well as sashimi and dried
fish. My favorite item on the menu is the grilled mackerel, slowly
cooked over one of Japan's top three types of charcoal, Kishu
Binchotan charcoal, resulting in tender and delicious flesh.
Various Wakayama specialties are also available as set meals,
including Kinzanji miso, pickled plums, and simmered Kada hijiki
seaweed, so | really recommend trying this restaurant.

“WAKAYAZ R B—RIUEHRNBEIREABRMEZNATERR
T, s R Utal 2 EANER, ST REBERAIE XE] M

ZE AN ERNE KR, UK AtHERO G LR 56 FEHFRERE,
HAORREFN—EX, ERAARZASKRZ —H “CMNEKRK"E
NIEBIRYEES B, BRIV S, BESHE, IBIRL R fRIL 25, T &
LLSFIRIB AS T A= FAR AR E ST ML=, AT LAE BRI
RIEZ A, FEHERHEE.

Rino Nogami ./ Rino is a cabin attendant who moved to
Wakayama Prefecture in 2024 as part of ANA’s regional
revitalization initiative. She currently works part-time at a
local company while continuing her cabin attendant duties.

HLED  BRESRS5ARREHMSIRXIE, #F2024
FEREMRUEELHMABRFRRTIFNFER, SR BATIIE
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in a picturesque, modern, and functional city
RS BAE, ATIERE0EH NE 5 AR S L B8 45E

With a modern and compact design, the city is easy to get around
MR EE R Z TR E TN

Toyama City Glass Art Museum: Representing Toyama ~ Toyama light rail
as "the city of glass,” the museum mainly displays L
contemporary glass art. The show-stopping exterior
was designed by architect Kengo Kuma and bears a
close resemblance to the Tateyama Mountain Range.
Toyama light rail: A zero-emission, low-floor tram,
making it easy for older passengers to use. Pictured is
the stylish next-generation PORTRAM tram.
BUMEEEAEIEA BB Z NS LN HORE, ZEUIR
BIBZ AN Rt HERRAIMIREA SR &, SNSEEE
BIILUNEE, £A5INEE. (BN —FhSHR R AT
RIGIHEF EF A ERIRE BE. BT &I B aR
fRZEE “PORTRAM” o

Where to staﬁy and what tlcg eat in Toyama?
BRI EE R R L E T Edomae Sushimasa: A renowned restaurant in Toyama, the city of sushi.
BN (iRl AN A Crowne Plaza Toyama Here, you can savor seasonal seafood caught in Toyama Bay, such as

sushi rice is a blend of Toyama's brand rice, Fufufu, with the Koshihikari
variety. ANA Crowne Plaza Toyama: One of Toyama'’s largest hotels, it has
19 floors and an excellent location, as it directly faces the Toyama Castle
Park. A popular feature is the rooms offering views of the Tateyama
Mountain Range.

CIFa FRIE]“SFaZHE LR NAEEEEZ —EE, EERIEZ AR XS,
KRS E LB 5 RS RIRER R AN SHNE K ‘B E A
KEHEMAL (B2 A= 2R AEE] 219, LHANEE LI AEERRER
B, REMAREENERE. SEBSBKE LIERH R ERA SR,

SLFEG&EIE ' BlUEAZERREBES Japanese glass shrimp, firefly squid, and Himi winter yellowtail. Their shari

© Sushi no Machi Toyama
(Toyama: The City*of Sushi)

Stylish restaurants and historic buildings renovated into art BEME R I LEIRS T 58, RE=+28, RiAEREIE

galleries are increasing, and the area is garnering attention for ERAREBMHEE, DUh—EZHEIREEENE LS.
its cuisine and crafis. bR & 50080 L ERIKF=RBE, RS, HAT.

BEKFER BAIME BN AE LIEFTHIRA S =5
FITERF R LEZ WM, HRLUMESR TARIFR 2 TR ‘i
738", BRMMS Mo

Toyama offers a compact way to enjoy nature, culture, and

history daily, even when there are no events or festivals

planned. Why not visit and experience the charms of the city Ok, B LR L > I (58, R E R, NS5
for yourself ? F RTINS SRR E T REZRRE N EFIF

T%EEF%JEEHFJ, FEZHER, BREINEE I,
tEoh, BAE LT SRR FE ST L fEan R IR HAE
AENEEEANSERLBEKRSENEN— BETmf kA
E LR FRARIER B AT SR EEAN B A48 —1, ETRZRAIEE, EREEHNT AT BRE AR LA
= ERBEIERELIFE, ME LT NIMEET ENE TR FBAR P HARAC ARG 22 7 M 2R (R EE SRS UIREVAR Z R RS
BFFrE, BELHHAEE LR ZHEMERNBA BREL MK, F FAID £ SR BUE BV BT 15 B RS AN 2 R I8 HE A B
[Ase 5 X WM, BER—EEF M TRk /A, 20251 B%, RIttBERERS5FT

B, BRCALBR)FIT “2025F # K852 BRI 2 —, 0% EMERESRIREMHRE, ELH B ATERBRER
HEREHIEE, ARMERBAXUEDEEENE, FhEFBRERHERS
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Toyama City: Enjoy the simple everyday life

Introducing the charms of Toyama,
a city that is more than just a festival location.
AEEENE

ELLTHMEADRIER “OwaralZz 2 ER"—

e i

EESHEES FHKRTSE TRELES

Toyama Prefecture is located on Japan’s main island, Honshu,
on the Sea of Japan side and almost at the center of the Japanese
archipelago, stretching north and south. The prefecture is
surrounded on three sides by precipitous mountains, and
Toyama Plain spreads out across Toyama Bay. Toyama City is
the prefectural capital and serves as a gateway to tourism in the
area. In this charming city, visitors can enjoy the diversity of the
prefecture’s rich nature, history, and culture. It is now attracting
attention around the world, as it was selected by The New York
Times in January 2025 as one of the “52 Places to Go in 2025.”

First, one of Toyama’s biggest charms is how the Tateyama
Mountain Range blends seamlessly into the everyday scenery,
despite being a large city. Just 30 minutes away by car, you will
find Toyama Bay, often called “nature’s fish tank” due to its
unique geography and environment. It is said to be home to

over 500 species of fish and shellfish, including firefly squid,
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Photographer: Kenta Yoshlzawa Interviewer/Writer/Editor: Motoko Saito

R AT ST TTRET -

= I.'l_'_-‘is.‘*‘i-_'li- %
;i i-b::n_-.

v

From Toyama Castle to the charmmg old streets,
Toyama is overflowing with abundant water
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[1] Fugan Canal Kansui Park: The southern
starting point of the Fugan Canal, which
connects central Toyama and Iwase
(Toyama Bay). The park features waterfront
spaces and a promenade utilizing the
canal basin. The Starbucks Coffee store
inside the park won the top prize in the
coffee company's Store Design Award and
became known as the most beautiful
Starbucks in the world. [2] Toyama Castle:
Learn about the city’s history at the Toyama
City Local History Museum located in the
castle grounds. [3] lwase: In the Iwase area,
which renovated traditional streetscapes,
is KOBO Brew Pub. It is located in the
repurposed rice warehouse of the Former
Baba Family Residence, registered as a
Tangible Cultural Property of Japan. [4]
Nakajima Lock: A lock on the Fugan Canal
that regulates water levels using the
Panama Canal system.

! [EEEafkaE] ARUFEES LS
S5 (BULID) EamamEll. AP EEFHE
5 | BRRISERS T A By R K (a1 F1 2 . MR E B
TS B ERIRIZ A B RS FE AR, 16 ‘2K
RERELR HFEEL[ELN] IMENELHS
THEYIE, MR ERE B LT R T, (3] (&
W XA K ESIRRZ RISNNS, B EHE
FBRXAET | BEHFREE B CBETA
#9“KOBO Brew Pub”.[4][F S]] RAEESE
ARAOE B RANES T

Japanese glass shrimp, yellowtail, and other species known
across Japan. We recommend trying sushi made with fresh,
seasonal seafood caught in Toyama Bay, which is especially
popular in the area, as well as the local specialty masu-zushi,
prepared with traditional cooking methods.

Toyama is also known as the city of iron tracks, as various
tramways from retro cars to the latest light rail freely go in
every direction. Emission-free and environmentally friendly,
trams are a compact mode of transportation popular with both
residents and tourists.

The Fugan Canal, which once contributed to Toyama’s
industrialization, is now known as the Fugan Canal Kansui
Park, an oasis of water and greenery. Fugan—Iwase canal cruises
are also popular. The Iwase area, which flourished during the
Edo period and Meiji era through the Kitamaebune trade, still

retains buildings with the atmosphere of that time period.
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Etchu-Yatsuo is located in the mountains about 30 to 40
minutes by train on the JR line or by car from central Toyama.
It was built on top of stone walls constructed on the Ida River
terrace about 400 years ago. This beautiful, tranquil area used to
be a transportation hub between the Hida region and the Sea of
Japan that prospered through sericulture and Japanese paper
production. You will find remnants of that flourishing period in
the city’s charming landscape, with its storehouse-style
buildings and machiya townhouses featuring lattice doors. The
traditional Owara Kaze no Bon Festival is said to have
continued in Etchu-Yatsuo since the Edo period, about 300
years ago. It is held from September Ist to 3rd and attracts
many Japanese visitors each year.

Held on the 210th day after the start of spring on the traditional
Chinese calendar, it is considered an unlucky day due to strong
winds occuring around that time from the arrival of typhoons.

The Owara Kaze no Bon Fesg

I (g

A traditional event he\d every year o
dancers acco

their area and men wearing happi coats pull their amigasa straw
hats low over their eyes and dance to the Etchu Owara Bushi
played by musicians (shamisen, kokyu string instrument, faiko
drums, singing, and hayashi performers) while parading
through the streets. The festival starts around sunset, and the
parades from each of the 11 neighborhoods walk into town one
after the other. The attendees enjoy comparing the different
colors and patterns of the yukata and the various dance
movements of each neighborhood. The thousands of paper
lanterns lining the streets create a magical atmosphere with
their soft light.

Around midnight, where tourists are sparse, the sound of
music can be heard through the city. People in small groups
have started playing instruments, singing, and dancing for
themselves and to their heart’s content. At that time of night, the
cool breeze blowing from the mountains tells us that the Owara
Kaze no Bon Festival celebrates the end of summer and

welcomes autumn.

B/ \BATFEE LM ORLIREEELZ0E400 HHY
LLENX, RE9FE F-4004E /10, 52 FEHH) | HR ERR LBREIA
B2 F XA EMmMTHNXKE, BhERER XS B4
BHBEM, BRFRSMASUMERMNS, XEMREE
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deity and pray for an abundant harvest, protecting the rice fields
from damage. The melodic event, with people singing and
dancing to the tune of instruments, touches and captivates many
attendees.

There are different theories about the origin of the name
Owara. One suggests that it came from local performing arts
masters in the Edo period who created a song with the lyric
“owarai” (“hearty laugh”), later becoming Owara. There is also
a theory that it was taken from “owara,” large bundles of straw
people would wish for when praying for abundant harvests.

There are 11 neighborhoods in Etchu-Yatsuo. In each

daa matching yukata specific to

|ht

MR B AR ER ARFEE, BRUERTHIKEZ R, @
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“Owara” X NEFRBIERR AR RS R, BULE, X271 B
KRR B Z AARIMFT I ER IR, BEREI“AK (Owarai
)" X—i8), EREAN “Owara” ; B AN EREEWHNEE
—BP“X% (Oowara)”, [FI€12/E% 8 “Owara”s
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A young generation of dancers
carries on traditional culture
PAEERXUNFREEEN]

Chisato and Kento Yamada, two siblings born
and raised in Suwamachi, have been
participating in the dance circle since they
were three years old. Chisato says, “It's a
unique festival that revolves around the trinity
of music, dance, and landscapes.” Kento
adds, “The best thing about it is that you can
get really close to the dancers and musicians.”
Tlﬂlﬁﬁ}dﬂikjﬁﬂ’]&ﬁﬂ?/'%ﬂ REIRBMEBEM3S
ERIINERETY, “XR—IERE FIES5RE5T
%ﬁméﬂ%@—%:ﬁ@%ﬁﬁ (FE) . “BESFFES
R, %E@%i&&ﬁ%@%ﬁibE%E%ﬁ%tFﬁf &5,
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The appeal Of Toyama City: {Promotional Article<
A traveler-friendly and compact city

}Eéﬁﬁ)\i@fﬁ? LESCRENS 2 I,
estivities and Everyday Life in
lToyama City ...
- LN

The Owara Kaze no Bon Festival is known as a unique, magical, and

poetic traditional event, where people parade through the streets

singing and dancing to the beat of musical instruments. Each year,

the festival attracts numerous visitors. from across Japan. However, ) o

the charm of Toyama's everyday tranquility is also worth experienc- \
J'ing. You can getharound this compact city with its well-developed

public transportationsand explore its unique and rich culinary culture, ‘, .
traditional arts, and histery. Toyama is definitely a place worth visiting [} .

'Iat least once. Heldon the210th day after the start of spring on the

Jtraditional Chinese calendar, it is considered an unlucky day due to I
\f;trong winds occuring around that time from.the arrival of typhoons.

_The Owara Kaze no Bon Festival is held to pacify the wind.._ : - 1
TR S S -
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Japan. Amid the townscape and cobbles
which have preserved the atmosphere
Edo period, the faint light of the p.

- lanterns, combined with the singing
dancing, creates a melancholy tone. &L
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[1] Seikyo lyama, Chairman of Yokohama Kuan Ti Miao, and Yasue Oyama, Secretary-General. [2] Kaiun Store Ryu President Hong Yifen. [3] Masako
Yazaki, Chairperson of the 2026 Spring Festival Executive Committee and Managing Director of Yokohama Chinatown’s Wangfujing. [4] President
Nobumasa Takahashi and Vice President Yoichiro Ishikawa of the Yamashita district association. [5] Xie Chengfa, Managing Director of Yokohama Kuan
Ti Miao. [6] Instructor Ku Ailing and students from the Yokihi Chinese Dance Studio. [7] The Yasudaya liquor shop family. [8] Members of the Yokohama
Overseas Chinese School Alumni Association. [9] Yokohama Overseas Chinese School Alumni Association members with junior and senior high school
students. [10] Members of the Yokohama Overseas Chinese School Alumni Association Martial Arts Group. [11] The Kyochubou restaurant family. [12]
Sawato Shindo, 6th President of the Yokohama Chinatown Development Association Cooperative and CEO of Cayhane.

[1] WRBAENHLIZFEERERFEEESHEK [2] “FEEE &7 ORESHK [3] 2026 ETHTERR” EAK, MRPEE “TRHH NWREHFE
SEZ [4]UTHHTASNBHEESKSAEAME—BEIZK [5] BWEXTENPRAESEE [6]"HRCTEFE TR NREREMS 24N [7]"REEBEE"
Kix [8] WRPEFRRKNENM [9] BEPEZRRASNEUSBERNBHINZEN 0] @RPEIRRERERANEA (1] “UFBEE Rk [12] &
RREHRRSMEAS” F6REEKR, “Cayhane” M Sawato A&

The silhouette of succession, and the people
weaving festivities  #&e48, %R % Ko AL

When the lions dance, the city is blessed. Behind that stage, there are people who make the sounds reverberate,
pave the way, and teach the dance. The supporting forces of the Spring Festival aren’t countries, ideological
differences, technologies, or systems, but instead people’s hands, feelings, and connections.

LR, HMHESINE. EXBaNER, ARIIRRNA. BBIERNA. BEREZNA. XEETHNTE
ERFBIRFZESHNES, WABEAHHE, MEANNRF. BREESE.
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The lion dance’s movements are infused with the forms of IMEAEPESERERA (THX)
kung fu, living onin the leaps, spins, and steps. The movements B mE, BRER. REE. B,
of the Arhat fist, which mimic tigers and monkeys in Shaolin BIF DM ERESRINEN T NZE
kung fu, have influenced the power of the lion dance’s leaps B, P07 IMERIR AN B,
and performances, making the lions appear alive. WM FRRBEEEREREMN.

The lion dance is more than just dancing. It's an entity that tells a tale and a
dream for children. It's also a hero passed on beyond generations. The Yokohama
Overseas Chinese School, next to Kuan Ti Miao, is the only school in Japan that
teaches lion dancing to children starting in preschool. Their small frames dance
with all their might, moving the hearts of onlookers. They hold the heads, move
the bodies, and dance to the beat of the drums. Through this, they learn manners,
compassion for their friends, and nurture the spirit of sharing the stage. Lion
dancing goes beyond simply passing on tradition. It nurtures people, connects
the city, and enlightens a cultural path that continues into the future.

B, MUXBESRED. ENITIFEANTE, 2RAIERNYSR, BWEALEER R
W, ERTHBIEEDEZR, 2EAKE—M)LEFEMIRBMERREONZR. JVIESE
P BEMNES, BES—UMNENL. BEERR, BRIk, Mg, 25, g
B, MIFESIFLY, EREEE, BFRAZEHAaN0. BN, TURRRTERER, ETRE
BAZ . EEHX, RRESERRI X2’ TR,
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Behind the techniques passed on, such as
these leaps and forms, there is rigorous daily
training. Children learn the meaning of the
festivities through the lions’ bodies and are
raised to uphold the future.Their achievements
are showcased at a world competition, which
Yokohama is set to hostin 2026. The lions don't
only dance, they also embody a leap that
connects the city with culture.
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Besides serving as a pomt cont%ct between the West
and Japan, the city of dancing ITbns Yokohama, is also a
city of memories of those who crossed over from China—
the “third entlty” that bro l}t these cultures together.
When Yokohama opened its port in 1859, settlements
of Western trade houses ed, and a new exchange
between Japan and the Westbegan, b =3

However, serving as medlators to nawgate the
language and cultural barriers between the tvszlb NEEGE
Chinese, utilizing their experiences from Hong Kong and
Shanghai. They were compradors (baiban) and supported
the livelihood of the settlements as interpreters,
negotiators, chefs, and craftsmen. Their existence tells
the tale of Yokohama being not just a landing spot for the
West, but an “experimental city” of intersecting cultures.

. They then began to build thplr own g Itural sphere
anng the outer edges of the: fq'.e n settlement.
Yokohama Kuan Ti Miao was built, and the lion dance

g began to inspire the city and its &eople Chinatown

‘was not simply a district wher hlnese people
lived; it served as a buffer zone re Western and
Japanese cultures could intersect. The dancing lions

. also symbolized this. The place where the Taiwan-

{

% style lions and the mainland Chmese lions dance is
*one and*the same—on top of the history of a city
called Yokohama. Every time the Illlonsmdance the city
is painted in color, cultural boundaries: are blurred,
and people’s feelings intersect. Here,")'/'ou can find
interpreters of culture, in which the:dancing lions also

play a part.



i N
Mazu Miao Temple in.Yokohama Chln;{town is one.of the bU|Id|ngs i
that represent Chinese culture (rlgl]t) ‘When it wa;_bmlt in 2006, it~
was created to Worsh|p Mazu, tPE guardian aelty of the sea, -
carrying on the Chinese diasporic bélief of praylng?or safety atsea. | -
The old British Consulates«(now the‘rltlsh House.Yokohama) (left),
located in Harbor Vlew Park of thetﬁacent Yamate area, was burlt i
in 1937. It served as a negotiation sei eaéarly Showa period

and now conveys modern Western atchi Erg}o the current day.

It symbolizes Yokohama's atyscije in ich’ [diverse cultures
# o+ dintersect and COeXIS bt immmm— F et 'l ol b
; . “TH - B 88
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B8/ Z£E), HBTF1937 E,.f’ﬁﬁﬂ”ﬂ?ﬂﬁﬁﬂ’]%?&uﬂﬁ ﬁ%%ﬁﬁﬂﬁ
RER. bfﬂ%ft%ﬁ'l’]j(fﬂ'ﬁﬁ&[ %T’Eﬁﬂﬁimm T

14 ANA | January 2026 |

B

{’Eﬁj“#mgnflztﬁi"ﬂ‘]ﬁ,ﬁ, E%Eﬁ,¥'55$ﬂ’]hzm5 ERth 2%
_%‘ZIEHE’]“%_ET?‘”e EHE B P EEEmRAMTIZARN
1859F MRS, MEZEREMINEBZMZIR, BES

FFZEFE THRR. R, EIES SRS Z 2548
CREEBMNLBRATALRVNPEA. MIRRATH”, (EREIE.
WHAL BIn. LE, XEERBMERNEE. MINEFE, FiEtE
EFAFRIVETEFRY b, MERI T SO SRIsm " i —H.

BEMAIFAE R B EWEE DX LE. XEERIER,

IMEEREERHS Al FEEMURBEARER, ERESFEHEF
5 BAXMARICH ‘Bt 89Thee. Mm%, EREKRIE. TiERA
IR ARG, ETEENZEERR TREIX R TR A9
SERE 2L, SYHFINESE, WHERRARSARED, XENRRES
B, AIBBERAELRL. XREFEEXAN FE", MNEthREE

= EEF'E’] AR,



The face of festivity
and the city’s memory

The lion in the dance is said to be based on a
legendary sacred beast, which was modeled after
a real lion. The southern lion (nanshi) style, which
developed mainly in Taiwan and Guangdong
Province, has a rounded shape with expressive eyes
and fur. The northern lion (beishi) style was formed
in northern regions such as Beijing and Shandong
Province, and features a more realistic face with
thick eyebrows, a striking nose bridge, and a
muscular build.

The dance and forms of each lion dance differ, but
carry the fundamentals of their respective cultures.
In Yokohama, however, not only do they coexist,
they sometimes blend, giving life to the city’s
festivities and Spring Festival celebrations.

From a political standpoint, the relationship
between Taiwan and China is complex, but in
Yokohama, the lion dances have transcended
that barrier and brought people together. It is not
division that is expressed on the face of the dancing
lions, but coexistence, and they're a testament to
the cultural pride nurtured by the port city.

*All lion head photos show southern lions. From the
Yokohama Overseas Chinese School Alumni Association
Collection.

TR E B, IR ATITIT

MERNWF”, BUEIMFRRECNEHNERR
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The city tells a tale, uniting through dan A
YT B SRR %, JLREF
£



The lions that jump out of the alleys of
Chinatown carve a tale into the surrounding
area alongside the sound of drums.
Motomachi (top), which was developed as a
town for Western culture and craftsmanship,
characterized by old shops and cobblestone
streets, turns into a stage. At the retro
Yokohama Red Brick Warehouse (bottom left),
which was built in the Meiji era and has been
renovated into a symbol of Yokohama, the
lions dance through history. At the Rinko Park
(middle), where the sea breeze blows through
the green space, the sea and sky embrace the
leaps of the lions. In Minato Mirai (bottom
right), which is the symbol of a futuristic city,
the Landmark Tower and the Ferris wheel soar
in the sky as culture, commerce, and tourism
merge. The city’s openness stands as an
accepting force of culture.
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¥ The NationallDay of the People’s Republic ==
M of China islcelebrated each year on —
October 1st. ||he lion dance reverberates
throughout the city with powerful leaps
and roars, ca 'ying wishes of prosperity.
. “ The city comes alive with tension and
’h & excitement as the enthusiasm spreads.
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When the lions dance, the city 1s blessed,
transcending the boundaries of culture

and history  ###3), 48 %EaR
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’!O oub h Day every,Octobel

‘. d gon IIs'th Vit
splnt fi pe e and prlde,élm ar to the'li
- dance. [However, it |Me tiful “display of
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%‘speaﬁc pomts to whole areas,
symbol of passing on-the = # transcendlng cuIturaI boundaries and transformlng 5

r?ﬁlowmg the fire of the third  Yokohama into a C|ty enveloped in‘joy. i <k L

R
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‘ _+#iThe Sp;l_ng Festlval‘ . own_,rbegan-m has e panded fro

0 ré n Ti Mlao‘TempIe Spring Festlval-"events The lign danceis not a mere tradltlonal performance
|rl‘Yokoha a Chmatowp and the “Yokohama Happy art. |thturns a street Jinto"a stage and:people from
Lantern Festival in the‘Yokohama Ba‘/ area have been spectatorsmto part|C|pants Even if the lion faces differ
held from late January to mid-February since 2022 -,The (from iﬁalwanese t6 mainland Chinese styles, the sound
cobblestone streets of Motomachl\an the skysa' ¥ of the drums? echoing through the city is.the*same.
dIStrICES of Kannai and Bashamichi rn |nt ] 5 This represents Yokohama'’s power of "ccﬂ'?lng and
! el‘hon dances as lanterns pamt 3 c;t? The st'lval" coexXisting with diverse cultures.
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by the Ll()n I '

Photographer: lenobu Nozawa, Interviewer/Writer: Manoue Yamashita, Cooé
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.gat way [0° O elgn%ltures \VlthT'llt “own dlverse
r% 2 ! ]
elc ivatcdiby histo "E dgeopohtlc% "y
()ne eve- that*has conneeted diverse cultures! beyond the port
&]apar 1s the S‘ﬁng Festivalawhere the' lion and dragon dances

ite people mfharmony Take a walk through{Yokohama{W here
the roots of diverse cultures-have spread and the pulse of W%

festwltle_s beats throughout the city
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Greetings from President & CEO, Shinichi Inoue
Becoming the Wings of your
Heart Connecting the World

JEE LNl )

Happy New Year, everyone.

I hope you will keep supporting ANA in 2026.

This March, ANA will celebrate the 40th anniversary of its
international flights, which is a significant milestone.

On March 3, 1986, we finally launched our long-awaited
scheduled flight service from Narita to Guam, filling us with
hope and opening a new door to the world.

At the time, ANA wasn’t really known around the world, and
even after the launch, we experienced significant deficits in
our international routes. It was a bumpy road, but our shared
aspiration to become the wings of the world united us, with all
employees working together to tackle every challenge. Today,
our international routes stand as a pillar supporting ANA.

In 1998, I was responsible for launching the Tokyo-San
Francisco route. While I was there, I felt frustrated each time
I was asked which country’s airline we represented, but it
became my motivation to make ANA a trusted and preferred
airline among Americans.

Last October, 27 years later, I returned to San Francisco,
when I had the honor of being awarded the “Kakehashi
Award” by a 120-year-old organization dedicated to
advancing U.S.—Japan collaboration. With this award, ANA’s
contribution as a bridge between Japan and the U.S. was
recognized. Standing on the podium, I was overwhelmed with
emotion, and above all, with gratitude for everyone who has
continued supporting us.

I would like to extend my heartfelt gratitude once again to
everyone who has nurtured and supported ANA’s international

routes over the past 40 years. I hope we can keep counting on
you as we evolve while remaining true to our values.

A lot of global events are planned for 2026, including the
Milano Cortina Winter Olympics and the FIFA World Cup
hosted in three North American countries. We look forward to
being the blue wings that guide you there.

ANA will continue to connect people from all over the world
with Japan, transcending the sky and borders. I believe that
fostering genuine human connections and exchanges is the
key to solving societal challenges and creating new value.
This is why we strive to further improve our attentive,
high-quality services and to ensure safe journeys. We hope to
become “the wings of your heart”

I wish that this new year will be filled with peace and
hope for all our passengers, like the clear blue sky during
the New Year holidays.

We at ANA look forward to welcoming you aboard this year.
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Japanese Hospitality Wherever You Fly
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STAR ALLIANCE ¥ .

Multi-airline journeys,
effortlessly connected.

Star Alliance brings together 25 airlines by streamlining flight connections,
and extending loyalty benefits and privileges across the entire network —
making journeys with multiple airlines feel truly seamless.

Move to the rhythm of excellence.

Scan to Iearn more

Terms and conditions apply.
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